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KOMISIJAS ZINOJUMS

par Padomes 1996. gada 15. oktobra Direktivas 96/67/EK piemérosanu

IEVADS

Padome 1996. gada 15. oktobr1 pienéma Direktivu 96/67/EK par pieeju lidlauka sniegto
pakalpojumu tirgum Kopienas lidostas. Direktiva bija pirmais solis cela uz pakapenisku
pieejas atvérSanu lidlauka pakalpojumu tirgum, lai palidz&tu samazinat gaisa parvadataju
darbibas izmaksas un uzlabotu pakalpojumu kvalitati. Direktivas 22. panta ir paredzets, ka
Komisija sagatavo zinojumu par direktivas pieméroSanu. Ar So Komisijas zinojumu tiek
izpildita §1 prasiba.

Péc Komisijas liguma 2002. gada tika veikts petijums par lidlauka pakalpojumu kvalitati
un efektivitati ES lidostas Padomes Direktivas 96/67/EK istenoSanas rezultata. Komisija ir
publicgjusi o pétfjumu sava timekla vietng,' jo taja ir ietverta vértiga informacija par
direktivas ietekmi uz ekonomiku dazadas dalibvalstis.

Tiek atgadinats, ka direktiva tiek butiski atSkirti divi lidlauka pakalpojumu veidi:
1) pakalpojumu kategorijas, pie kuram, lidostai sasniedzot noteiktu robezvertibu, lidlauka
pakalpojumu sniedz€jiem ir briva pieeja un kuras lidostu lietotaji var brivi veikt
paspakalpojumus, un 2) ierobeZots skaits lidlauka pakalpojumu ipago kategoriju?, ko dazas
lidostas var rezervét ierobezotam skaitam attiecigi lidlauka pakalpojumu sniedz&ju un
paspakalpojumu izmantotaju. P&d€jos parasti sauc ar1 par ierobezZotajiem pakalpojumiem,
un $is termins ir lietots talak teksta.

PETTJUMA KONSTATEJUMI

Direktivas transponé$ana valstu tiesibu aktos

Direktivas transponéSana dalibvalstu tiesibu aktos lielakoties ir bijis vienmerigs process,
kaut gan ar daudzam dalibvalstim Komisijai bija jaiesaistas sarakst€ un apspriedes, lai
skaidrotu un sniegtu informaciju un atbalstu pareizai direktivas transponésanai. Cits
jautajums ir 1€nais transponéSanas pabeigSanas atrums: lielakoties valstu jaunie tiesibu akti
tika pienemti lidz 1999. gadam, bet Cetras dalibvalstis pienéma tiesibu aktus tikai 1999.
gada, un viena — tikai 2000. gada.

Divos gadijumos Komisija nepiekrita veidam, kada dalibvalstis tika transponéts direktivas
18. pants, kura noteikts, ka dalibvalstis var veikt nepiecieSamos pasakumus, lai nodroSinatu
darba pe€mégju tiesibu aizsardzibu. Komisija ien€ma nostaju, ka attiecigo dalibvalstu
pienemtie valsts tiesibu akti bija pretruna ar direktivas efektivu pieméroSanu. Eiropas
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WWwWw.ec.europa.eu/transport/air_portal/index_en.htm. Petjumu veica SH&E International Air Transport
Consultancy, Londona.

T.i., bagazas apstrade, perona dienesti, degvielas uzpildes dienests, kravu un pasta apstrade attieciba uz kravas
un pasta fizisko parkrausanu starp lidostas terminali un gaisa kugi.
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Kopienu Tiesa vélak attiecigi pienéma nolémumu’, un viena no dalibvalstim tagad ir
izpildijusi So Tiesas nolémumu. Komisija izskata iesp&ju sakt tiesvedibu pret otru
dalibvalsti saskana ar Liguma 228. pantu.

Iznémumi saskana ar direktivas 9. pantu

Ja kada lidosta ir 1paSi ierobeZojumi attieciba uz pieejamo platibu vai jaudu, dalibvalstis
var pienemt l€mumu ierobezot pakalpojumu sniedz€ju skaitu. Dalibvalstim ir jainformé
Komisija par to pieskirtajiem izn€mumiem. Pamatojoties uz 9. pantu, Komisija ir sanémusi
desmit pazinojumus. P&c to izskatiSanas Komisija ir piesSkirusi astonus izn€mumus, bet
divus noraidijusi. Talak ir attiecigo lidostu saraksts.

Lidosta Komisijas lemuma datums Iznémums pieskirts lidz
Frankfurte 1998. gadal4. janvaris 2001. gada 1. janvarim
Hamburga 1998. gada 30. oktobris 2000. gada 31.decembrim
Stutgarte 1998. gada 30. oktobris 2000. gada 31.decembrim
Berline, Tegel 1999. gada 27. aprilis 2000. gada 31.decembrim
Diseldorfa 1998. gadal4. janvaris 2000. gada 31.decembrim
Diseldorfa 2000. gada 5. janvaris 2001. gada 31.decembrim
Parize, CDG 1999. gada 27. aprilis 2000. gada 31.decembrim
Funsala 2000. gada 10. janvaris 2001. gada 31.decembrim

Kelnes/Bonnas lidostas 1998. gada 30. oktobrT un Portu lidostas 2000. gada 10. janvari
prasitie izn€mumi netika pieskirti.

A pielikuma ir sniegts vispargjs parskats par jaudas un platibas ierobezojumiem, ar ko
saskaras lidostu operatori péc direkfivas istenosanas. Sis pielikums balstas uz pasta aptauju
un neietver visas lielakas ES lidostas®. Skiet, ka bez augstak mingtajam lidostam, kuras bija
iesnieguSas lugumu pieskirt izp€mumu, kas tika atbalstits, pec direktivas stasanas speka
lidostam lielakoties nebija nekadu problému pienemt jaunus pakalpojumu sniedzg&jus, vai
arl tas veica pasakumus, lai atri rastu risinajumu. Sim uzskatam plasi pievienojas
pakalpojumu sniedzgji.

Direktivas pieméroSana

Direktivas 1. panta 4. punkta ir prasiba Komisijai katru gadu publicét to Kopienas lidostu
sarakstu, kura lidlauka pakalpojumu tirgus ir jaatver atbilstoSi attiecigajiem direktivas
noteikumiem. Visjaundkais saraksts ir publicéts 2006. gada 17. novembri . Sis saraksts
pamatojas uz pasazieru un kravu satiksmes statistiku par 2005. gadu un ir pievienots ka B
pielikums. No ta izriet, ka minétaja gada bija 95 lidostas ar vairak neka 2 miljoniem
pasazieru kustibu vai 50 000 tonnu kravas, un 49 lidostas bija nesasniedza So robezvertibu,
bet to gada satiksme bija vairak neka 1 miljons pasazieru kustibu vai 25 000 tonnu kravas.

EKT 2004. gada 9. decembra nolemums, Lieta C-460/02 Komisija pret Italijas Republiku. EKT 2005. gada
14. julija nolemums, Komisija pret Vacijas Federativo Republiku, Lieta C-386/2003.

Tas pats attiecas uz E, F, G, H un I pielikumu.

OV C 279, 17.11.2006.
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10.

11.

No $tm 144 lidostam tikai 13 lidostas dalibvalstis, kuras 2004. gada pievienojas ES,
sasniedza minimalo robezvértibu — 1 miljons pasaZieru kustibu/25 000 tonnu kravas®.

Talak aprakstitie direktivas piemé&roSanas rezultati ir galvenokart saistiti ar lidostam 15
dalibvalstis, ta ka “jauno” dalibvalstu lidostam pagaidam ir ierobezota pieredze attieciba uz

direktvu.

Lidlauka pakalpojumu izmaksas

Ir plasi atzits, ka lidlauka pakalpojumu cenas visas jomas ir samazinajusas gandriz visas
dalibvalstis kops Lidlauka pakalpojumu direktivas pienemSanas, un $is samazinajums ir
noteikti redzamaks tajas dalibvalstis, kuras bija pakalpojumu monopols vai stingri reguléts
tirgus [idz 1996. gadam. Lidz ar to tiek atzits, ka direktivai bija pozitiva ietekme uz
konkurenci, kas var€ja izraisit So samazinajumu, lai gan tiek apgalvots ari, ka gaisa
parvadajumu nozares attistibas tendenc@m ari varétu biit svariga nozime spiediena
izraisiSana uz cenam, jo zemo izmaksu gaisa parvadataji ir izdarijusi spiedienu uz lidlauka
pakalpojumu sniedz&jiem ar noliku tas samazinat. C pielikumd ir paraditas cenu attistibas
tendences virkné ES lidostu p&c direktivas istenoSanas. Pielikuma ir atspogulota vispareja
cenu pazeminaSanas no attiecigo tirgus dalibnieku viedokla, lai gan cenu procentuala
attieciba ir atSkiriga. L1dz ar to cenu tieSa samazinajuma uztvere nav vienota.

Lidlauka pakalpojumu kvalitate

Péc direktivas pienemsSanas un istenoSanas Skiet, ka kvalitates [imena izmainas dazadas
lidostas ir dazadas. Ieinteres€tajam personam ir atSkirigi uzskati, lielakoties no vigu
attiecigas konkur€tspéjas pozicijam tirgii pirms un péc direktivas stasanas spéka, bet
gadijumi, kad ieinteres€tas personas atzist kvalitates Itmena paaugstinasanos, ievérojami
parsniedz tos atseviSkos gadijumus, kad novérojama kvalitates limena pasliktinasanas. Bez
Siem diviem variantiem — augstaks vai zemaks kvalitates [imenis — ir gadijumi, kad nav
pilnigi nekadu kvalitates Itmena izmainu. Kopuma uzskats ir, ka panakumi tirgus
pieejamibas palielinajuma ir augstaka konkurences pakape, brivas izvéles palielinasanas
starp pakalpojumu sniedzgjiem un So pakalpojumu izmaksu samazinasanas. Gaisa
parvadataji ir galvenie ieguvéji no S§is attistibas tendences, tacu vini to ir galvenokart
izmantojusi, lai nostaditu dazadus piegadatajus vienu pret otru un ta iegitu labaku cenu,
mazak pieverSot uzmanibu pakalpojuma kvalitatei.

Uzskati par So teému ir atSkirigi atkariba no lidlauka pakalpojumu piegadataju, lidostas
operatoru un gaisa parvadataju, kas sniedz paSpakalpojumus vai sniedz pakalpojumus
treSam personam (vai abus), attiecigas perspektivas. Kopuma secin3jums ir tads, gaisa
parvadatajiem ir bijusi izdeviba izvéleties lidlauka pakalpojumu sniedz&ju p€c saviem
ieskatiem. Gaisa parvadataji noverte So tendenci, jo daudzos gadijumos ta nozimée, ka
tradicionalie lidostu monopoli, kas ne tikai nodroSina infrastrukttiru, bet arT darbojas ka
lidlauka pakalpojumu sniedzgji, ir mainijusies un paklauti konkurencei.

Lidostas jut, ka $im rezultatam ir noteikta atgriezeniska ietekme uz pakalpojuma Iimeni un
pasu lidostas vadibu, ta ka atseviSskas nepilnibas var kaveét visas lidostas sist€émas
efektivitati kopuma. Lietotaju komiteja nav visatbilstoSaka vieta $§a jautajuma risinasanai,
ta ka valstu parvadatajiem, kuri daudzos gadijumos veic paspakalpojumus un kurus Iidz ar

Bratislava, Budapesta, Larnaka, Lublana, Luka-Malta, Pafosa, Praga, Riga, Tallina, Vilpa, VarSava, Krakova
un Katovice.
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13.

14.

to jebkurs kvalitates noteikums ietekméetu vairak, ir tendence noteiktak paust savu viedokli
Saja komiteja. Lidostas pauz viedokli, ka tam nav pietiekoSu instrumentu $adu situaciju
risinasanai. D pielikumd ir sniegts parskats par kvalitates Iimena tendencém ES lidostas
kops direktivas pieméroSanas. Attiecigo lidostas operatoru, Lidostu lietotaju komitejas un
lidostas lidlauka pakalpojumu sniedz€&ja(u) viedokli par So tendenci ir nemti vera.

Konkurence

Direktiva ir ietekmé&usi arm konkurences pakapi ES lidostas, ta ka visas lidlauka
pakalpojumu kategorijas pakalpojumu sniedz&ju skaits tirgi ir pieaudzis. E pielikuma ir
noradits pakalpojumu sniedz&ju — treSo personu skaits ES lidostas pirms un péc direktivas
piemérosanas.” Lielakoties lidostas, kuras is skaits ir mainijies, tas ir pieaudzis. Vienigi
attieciba uz degvielas uzpildes dienestu pakalpojumiem skaitli kopuma ir saglabajusies
nemainigi. ArT attieciba uz paSpakalpojumiem (E pielikuma otra dala) tie ir vai nu palikusi
tadi pasi, vai samazinajusies. lekavas aiz katras pakalpojumu kategorijas noraditais skaitlis
attiecas uz pakalpojuma kategorijas numuru, kas ir minéts direktivas pielikuma saraksta.

Neskatoties uz Siem lielajiem skaitliem, kuri skaidri norada uz konkurences palielinasanos
lidostas, neatkarigie lidlauka pakalpojumu sniedz&ji uzskata, ka vinu komerciesp&ju
ierobezojumi ir saglabajusies, nemot vera to, ko vini uzskata par relativi mazu “apstridamu
tirgu” parsvara lielajas lidostas, t.i., tirgus dalu, kas nav vésturiska gaisa parvadataja un/vai
lidostas operatora rokas un kas lidz ar to ir atveérta, lai to parpemtu neatkarigie
pakalpojumu sniedzgji. To var izskaidrot ar daudzajiem centralajiem parvadatajiem, kas ne
tikai sniedz paSpakalpojumus, bet ar1 darbojas ka pakalpojumu sniedzgji treSam personam,
sniedz lidlauka pakalpojumus saviem alianses, sadarbibas lidojumu vai franSizes
partneriem, pamatojoties uz savstarpgjiem lidlauka pakalpojumu ligumiem starp gaisa
parvadatajiem (“ja es jums sniedzu lidlauka pakalpojumus sava lidosta, jus sniedzat man
lidlauka pakalpojumus sava”). Ja sadas lidostas lidostas operators ir arl aktivs tirgus
dalibnieks, pargja tirgus dala, kuru var izmantot neatkarigie pakalpojumu sniedzgji, tieSam
ir maza. Skiet, ka §T situacija kop$ direktivas piemérosanas nav mainijusies. Neatkarigie
pakalpojumu sniedzgji pauz viedokli, ka §is situacijas dél vinpu komerciesp&jas un
rentabilitate patiesi nav uzlabojusies. Tomer, nemot véra iepriek§ minétos skaitlus, skiet,
ka ne vienmér tas ta ir — ja fakti un skaitli tieS$am butu tik pieticigi, ka to pauz neatkarigie
pakalpojumu sniedzgji, tad tik daudzi nebiitu palikusi $aja tirgi, ka tas ir paslaik.

Atlases procedura

Direktivas 11. panta ir prasiba dalibvalstim veikt nepiecieSamos pasakumus, lai organizétu
atlases procediiru attieciba uz piegadatajiem, kuri vélas sanemt atlauju sniegt lidlauka
pakalpojumus lidostas, kuras to skaits ir ierobezots. Ja lidostas operators nav tiesi vai
netieSi iesaistits lidzigu pakalpojumu sniegSana, valsts iestades var uzlikt vipam par
pienakumu veikt $adu atlasi. Sada veida saimnieciska vieniba, kas veic pakalpojumu
sniedzgja atlasi, nebiis ta konkurente, kad pakalpojumu sniedz&js saks piedavat savus
pakalpojumus. Bet praksé ne vienmer tiek nodroSinata paredz&ta distance un neatkariba. Ir
gadijumi, kad dalibvalstim ir finansiala interese lidosta, kas ne tikai nodroSina gaisa
transporta infrastruktiiru, bet arT lidlauka pakalpojumus. Dg] $adas dalibvalsts tiesas
ieinteres€tibas lidostas uzn€muma rentabilitateé attiecigas varasiestades ne vienmeér ir
gatavas izdarit tadu izveli, kas vislabak atbilst lidostas lietotaju interesem.

Lai $7 aina bt pilniga, ir ietverts arT to gaisa parvadataju skaits, kuri sniedz paspakalpojumus.
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11. panta ir arT paredzets, ka lidlauka pakalpojumu sniedzgji tiek atlasiti ne ilgak ka uz 7
gadu periodu. So periodu pakalpojumu sniedz&ji un gaisa parvadataji uzskata par parak isu,
lai lautu tiem atgtt iev€rojamos ieguldijumus personala un iekartas, lai gan Sis laika
ierobezojums nav vienigais aspekts: pakalpojumu sniedzg€jiem ir griiti pienemt strategijas
ilgakam laikposmam, ta ka gaisa parvadataji nevélas piekrist ilgtermina ligumiem un
saistibam. Isaks licences termins, kas ir noteikts daZos gadijumos, var jauna biznesa
izveidoSanu padarit veél gritaku, Tpasi jaunajiem ienac€jiem, kas var izradities Skerslis
ienaksSanai tirgd.

Lidostas operatora lidzdaliba lidlauka pakalpojumu tirgu

Daudzas dalibvalstis (Austrija, Kipra, Cehija, Francija, Vacija, Italija, Malta, Polija
Portugal€) lidostas operators ir aktivs lidlauka pakalpojumu tirgl, sniedzot lidlauka
pakalpojumus, un lidz ar to ir tieSais konkurents lidlauka pakalpojumu sniedzgjiem un
gaisa parvadatajiem, kas sniedz Sos pakalpojumus treSam personam. Iemesls ir tads, ka
Sajas un art dazas citas dalibvalstis parasti pastav likumigas lidostu saistibas sniegt lidlauka
pakalpojumus. Ta pamatojums ir noverst tadu situaciju, kad kada lidosta vispar nebiitu
lidlauka pakalpojumu. Jebkura gadijuma ir fakts, ka daudzas lielakajas lidostas, kuras
pietiekosi liels skaits pakalpojumu sniedz&ju ir ieintereséti piedavat savus pakalpojumus
vai kuras lidostu lietotaji ar1 sniedz lidlauka pakalpojumus tre$am personam, lidostu
parvaldes iestades ir aktivas Saja tirgli, sniedzot lidlauka pakalpojumus. Daudzas $adas
lidostas tam ir spécigas pozicijas, kuru dél konkurentam vai jaunpienac€jam ir griiti iegiit
(papildus) tirgus dalu.

Gaisa parvadataji un pakalpojumu sniedzgji izskata, ka Sadas lidostas, kuras parvaldes
iestade vada lidostu, bet vienlaicigi darbojas ari ka lidlauka pakalpojumu sniedzgjs,
konkurence ir izkroplota, ta ka lidostas parvaldes iestades rokas ir parak daudz sviru, ar
kuram ta var ietekmét ikdienas uzné€méjdarbibu lidosta, un tadgjadi ta nevar biit parasta
konkurente. Citiem vardiem, lidostas operators ir regulators, 1pasnieks, infrastruktiiras
operators un lidlauka pakalpojumu sniedzgjs vienlaikus, un §is lomas viena ar otru ir
pretruna. Pasreizgja direktiva nenodroSina pietiekoSi specigus instrumentus, lai noverstu
Sadu situaciju. No otras puses, lidostas iebilst, ka neatkarigie pakalpojumu sniedzgji un
gaisa parvadataji bauda tadas priekSrocibas, kuru lidostas operatoriem nav, jo daudzi
neatkarigie pakalpojumu sniedz€ji un vesturiskie gaisa parvadataji darbojas globala Iiment
un lidz ar to vini ir situacija, kad gust labumu no apjomraditiem ietaupijumiem. F
pielikuma tabula ir noraditas ES lidostas, kuras lidostas operators ir arT aktivs lidlauka
pakalpojumu sniedz&js. ST tabula nav visaptverosa, ta ka taja nav minétas visas lidostas.

Centralizéta infrastruktira

Ar direktivas 8. pantu dalibvalstim ir atlauts rezervét lidostas operatoram tadas
centraliz€tas infrastruktiiras parvaldibu, ko izmanto tadu lidlauka pakalpojumu sniegsanai,
kuru sarezgitiba, izmaksas vai ietekme uz apkartéjo vidi nelauj tos dalit vai daudzkarsot.
Lidostas operators var noteikt §ts infrastruktiiras izmantoSanu par obligatu pakalpojumu
sniedzgjiem un gaisa parvadatajiem, kas sniedz paspakalpojumus, un pieprasit maksajumus
par aprikojuma izmanto$anu. Sis noteikums ir izraisijis neskaidribu par to, kas tiesi ir
centralizéta infrastruktiira, ka arT par tas izmantoSanas cenu. Saistiba ar tas definiciju dazas
dalibvalstis lidostu lietotaji neredz nepiecieSamibu valsts iestadém iejaukties Saja
jautajuma, kamér citas dalibvalstis lietotaji to atbalsta, bet varasiestadém ir bijusi 1€na
reakcija. Daudz neatlickamaks ir jautajums par to, ka lidostas pieprasa maksajumus par
centralizétas infrastruktiras izmantoSanu — tas dazadas lidostas ir atSkirigs un nav
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parskatams. Seit var notikt parklaSands ar aeronavigacijas maksajumiem, bet, ta ka
infrastruktiiras maksajumu aprékinasSanas veids nav skaidrs, par to nav parliecibas.
Lidostas parvaldes iestade saviem lidlauka pakalpojumu klientiem var ar1 dot atlaidi Siem
maksajumiem un [idz ar to izkroplot konkurenci. Ka piemérs G pielikuma ir minéta virkne
ES lidostu un noteikts, vai centraliz€ta infrastruktira ir defineta, vai ne, kads ir
infrastruktiiras maksajumu pamatojums un vai ir bijusas kadas problémas.

Pieeja objektiem

Saistiba ar iepriek$ mingto jautajumu ir direktivas 16. panta noteikums, kura ir garantéta
pieeja lidostas objektiem, lai apkalpotu piegadatajus un lidostas lietotajus, kas sniedz
paSpakalpojumus. Ta ir noteikts arT tas, ka godigas konkurences labad lidlauka
pakalpojumu sniegSanai lidosta pieejama platiba ir jadala starp dazadiem lidostas
pakalpojumu sniedz&jiem un lidostas lietotajiem, kas sniedz paSpakalpojumus. Lidostas
parvaldes iestade var noteikt §is pieejas nosacijumus un papildus iekas€t pieejas nodevu,
kura talak ir definéta ka komercials maksajums, kas janosaka atbilstoSi attiecigiem
objektiviem, atklatiem un nediskrimingjoSiem krit€rijiem. Praksé ne visas lidostas ir
izmantojusas iesp&ju iekasét nodevu — dazas lidostas neiekasé pieejas nodevu no
pakalpojumu sniedzg€jiem vai gaisa parvadatajiem, bet citas lidostas to iekasg.

Pieejas nodevas tiesais raksturs ir kluvis par tiesvedibas jautdjumu starp Lufthansa un
Hanoveres-Langenhagenas lidostu, p&d€jai ienemot tadu nostaju, ka §1 nodeva ir jauzskata
par nodevu, kura ir jamaksa par to, ka gaisa parvadatajiem tiek sniegta ekonomiska pieeja
tirgum, kas atrodas lidosta. Lufthansa tam opon€ja un iené€ma nostaju, ka $1 nodeva attiecas
uz pakalpojumiem un ka ir jabiit kadai saistibai starp lidostas sniegto pakalpojumu un pasu
nodevu. 2003. gada 16. oktobr1 Eiropas Kopienu Tiesa pienéma nolémumu, ka ar 16. panta
3. punktu lidostas operatoram liegts attieciba uz pieeju lidlauka pakalpojumu tirgum lidosta
piemérot maksajumu pieejas nodevas veida, kura jamaksa gaisa parvadatajam, kas sniedz
paSpakalpojumus, vai lidlauka pakalpojumu sniedz€jam, ka atlidzibu par komerciesp&jas
pieskirSanu papildus nodevai, kuru $is paSpakalpojumu sniedzgjs vai piegadatajs maksa par
lidostas objektu izmantosanu®. Nodeva, kuru var iekasét par lidostas objektu izmantoganu
ir janosaka p&c 16. panta 3. punkta noteiktajiem krit€rijiem.

Lielakoties ES lidostas parvaldes iestades ir darijusas visu, ko var€ja, lai izvietotu tirgus
jaunpienacgjus, pieskirot vinpiem iesp&jas, lai gan ir bijuSi ierobezojumi saistiba ar
parslodzes periodiem, piem€ram, vasaras sezona, vai saistiba ar speéka esoSajiem ires
ligumiem, kas bija janem vera. Kopuma nav notikusi nekada netaisniga iesp&ju pieskirSana
vai sadale, un gadijumu skaits, kad jaunpienacg€jiem ir apzinati pieskirtas sliktakas iesp&jas,
ir neliels. Tas ir vertigs apstiprinajums no konkurences viedokla, ta ka gaisa parvadataji
atzist, ka iespgju pieskirSana pakalpojumu sniedzgjiem ietekmé vinu pakalpojumu
sniedz€ja komercizvéli.

Nodarbinatiba

Lidlauka pakalpojumi ir darbietilpigi: aptuveni tris ceturtdalas kop&o pakalpojumu
izmaksu ir saistitas ar nodarbinatibu un personalu. Dalibvalstis ir vispargjas bazas par to,
ka lidlauka pakalpojumu sniedzgjiem ir griiti piesaistit un noturét kvalific€tu pakalpojumu
personalu, jo izskatas, ka kadru mainiba ir liela. Ir izradijies ar1 tas, ka konkurences

Lieta C-363/01 Flughafen Hannover-Langenhagen GmbH vs. Deutsche Lufthansa AG.



LV

23.

24.

25.

palielinasanas direktivas rezultata ir izraisijusi vesturisko parvadataju un pakalpojumu
sniedz€ju daudzu stradajoSo atlaiSanu, kamér jaunpienacgji ir piep€musi jaunus
stradniekus, bet galvenokart ar zemaku atalgojumu. Lidz ar to dazas dalibvalstis ir bijis
zinams spiediens uz darba attiecibam, atalgojuma limeni un darba apstakliem, un lidz ar to
uz darbaspéka stabilitati. Tiek apgalvots, ka jaunpienacgji un lidz ar to netiesi konkurences
ievieSana varétu but personala kvalifikacijas un apmacibas Iimena un darba apstaklu
pasliktinasanas cé€lonis, un lidz ar to ir cietusi sniegto pakalpojumu kvalitate. Tomeér
jaunakie dati nav pieejami, un tade] ir gruti pamatot vai parbaudit So piep€mumu
patiesumu. H pielikuma ir sniegta informacija par socialo apstak]u izmainam no attiecigi
lidostu operatoru, Lidostu lietotaju komitejas un pakalpojumu sniedzg€ju viedokla. Ir janem
veéra, ka nozimigs daudzums aptaujato ieinteres€to personu nav atbildéjuSas uz
jautdjumiem par So problému, un tas varétu liecinat par to, ka Sis jautajums nerada stridus
un vini par to 1paSi neraiz€jas. [ pielikumd ir sniegts arodbiedribu un darba padomju
atzinumu parskats par paredzamo negativo direktivas ietekmi.

Direktivas kopé€jie rezultati

J pielikumd ir atspoguloti kopgjie direktivas rezultati no lidostu operatoru, Lidostu lietotaju
komitejas — kas sastav no gaisa parvadatajiem — un lidlauka pakalpojumu sniedz&ju
viedok]a.

DIREKTIVAS PIEMEROSANA DESMIT DALIBVALSTIS KOPS TO PIEVIENOSANAS 2004. GADA
MALJA.

Direktiva noteikto robezvertibu d€] ta attiecas uz trispadsmit lidostam® devinas dalibvalstTs,
kas pievienojas ES 2004. gada, ta ka satiksmes gada apgrozijums $ajas lidostas parsniedz 1
miljonu pasazieru kustibu. Pamatojoties uz informaciju, kas ir sapemta no attiecigo
dalibvalstu valsts iestadem'’, 8kiet, ka liclakoties $ajas dalibvalstis direktiva ir piemérota
pareizi, un Komisija no tirgus dalibniekiem nav sanémusi nekadas liecibas par pretgjo.
Viena dalibvalstt situacija ir neapmierinoSa, un Komisija $aja jautajuma ir vérsusies pie §1s
dalibvalsts iestadeém.

Komisija uzsver, ka visos gadijumos, kad dalibvalsts nepieméro direktivu pilnigi un
pareizi, Komisija nerimstoSi turpinas aktivus centienus panakt direktivas noteikumu
pilnigu piemé&rosanu.

LIDLAUKA PAKALPOJUMI UN DROSIBA

Komisija ir uzsakusi Kopienas parbaudes aviacijas drosibas joma tikai péc Direktivas
96/67/EK stasanas speka. Tadgjadi nevargja veikt nekadu potencialo atskiribu novertéjumu
droSibas pasakumu TstenoSana Kopienas lidostas pirms un péc lidlauka pakalpojumu tirgus
atveérSanas.

Pamatojoties uz kopienas parbauzu, kas notika kops 2004. gada februara, rezultatiem, ka
arT uz dalibvalstu sniegto atskaiSu par valsts kvalitates kontroli aviacijas droSibas joma
saturu, nav pieradijumu, kas liecinatu, ka lidlauka pakalpojumu sniedz&ju daudzumam,

Skatit 6. parindi ieprieks.
Iznemot Kipru.
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29.

kuri darbojas lidosta un kuru daudzums dalibvalstis ievérojami atSkiras, ir faktiska ietekme
uz droSibas prasibu istenoSanas kvalitati un piemerosanu.

Direktiva nav ierobezojusi pieeju noteiktam lidlauka pakalpojumu darbibam, tadam ka
gaisa kugu tiriSana un €dinasana, kuras var uzskatit par jutigam no drosibas viedokla, jo tas
notiek uz lidostas trapa un pasa gaisa kugi. Daudzas lielajas ES lidostas So pakalpojumu
sniedz€ju skaits ir ievérojami lielaks neka divi. Tomér to klatbiitne uz trapa nav devusi
pamatu bazam par drosibu.

Siki izstradatas droSibas prasibas personalam un transportlidzekliem, kas ieklust lidostu
drosibas ierobezojumu zonas kritiskajas dalas, ir noteiktas Regula (EK) Nr. 2320/2002 par
kopigiem noteikumiem civilas aviacijas droSibas joma, ka ar1 Komisijas Regula (EK)
Nr. 622/2003 un Regula (EK) Nr. 1138/2004. Sis prasibas pieméro visam personalam, kas
strada Sajas zonas, un tas ietver obligatas personas identitates un ieprieksgjas pieredzes
fona parbaudes, tai skaitad jebkadas kriminalas pagatnes parbaudi, stingru identitates
parbaudi un personala fizisku parbaudi, ienakot lidostu droSibas ierobezojumu zonas
kritiskajas dalas, un droSibas apmacibas un zinaSanu programmas nokartoSanu katram
iesaistitajam personala loceklim. Sis visparigas prasibas ir izradijusas sekméjosas,
nodroSinot atbilstosu dro$ibas Iimeni, neatkarigi no lidlauka pakalpojumu sniedz&ju skaita
lidosta.

TURPMAKIE PASAKUMI

2003. gada marta Komisijas dienesti publicéja apspriezu dokumentu par risinamajiem
jautajumiem direktivas parskatisSana. Dalibvalstis, kandidatvalstis un ieinteresétas personas
gaisa transporta nozaré tika aicinatas sniegt savus viedokli, un tas ir to darijuSas plasa
apjoma. UzklausiSanas sanaksmé&, kas notika 2006. gada 6. aprili, Komisija vé€lreiz
apspriedas ar visam ieinteres€tajam personam par dazadajam iesp&jam, lai izstradatu
priekSlikumu direktivas parskatiSanai.

Liels skaits ieinteres€to personu atzina direktivas uzlaboSanas nepiecieSamibu tas
vienkarSosanas nozimé, ka arT noteikumu skaidrosana, kuru nozime un darbibas joma laika
gaitd péc 1996. gada ir bijusi paklauta dazadam interpretacijam. Komisija noteiks savas
ricibas virzienu, pamatojoties uz $a zinojuma apspriesanu Padomé un Eiropas Parlamenta.
Bez direktivas vienkarSosanas un skaidro$anas nakama priekslikuma mérkis varétu bt ari
veicinat talaku tirgus atv€rSanu un regul€t jautajumus, kuri ir kluvusi butiski, kops
direktivas piemérosanas. Sadi jautajumi ir apdrosinasanas prasibu definé$ana un kvalitates
standartu piem&ros$ana lidosta, un pakalpojumu sniedzgju atlases procediiras uzlabosana.
Jebkura gadijuma Komisija turpinas cieSi uzraudzit lidlauka pakalpojumu tirgu noluka
turpmak novertet ta attistibu.

SECINAJUMI
Padomes Direktivas 96/67/EK rezultati:

a)  konkurences ievieSana daudzas lidostas, kuras ieprieks bija sl€gts vai statisks tirgus;

b) labaka pakalpojumu kvalitate, samérojot ar lidzekliem, kas téréti par lidlauka
pakalpojumiem;
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lielaks spiediens uz lidlauka pakalpojumu cenu Iimeni;

novéloti pasakumi dazos gadijumos no kompetento iestazu puses pilniga direktivas
piemérosana;

noteikta ietekme uz darba apstakliem nozaré, bet kopuma nav pieradijumu par
vispargju darbavietu samazinasanu;

vidgja meéroga izmainas lidlauka pakalpojumu tirgus sadalfjuma ekonomiski
visnozimigakajas ES lidostas.

10 LV



ANNEX A

Capacity and space problems - (Source: SH&E Limited, October 2002)

Airport Did new entrants have Have there been Have you had Are there any Are you aware of
any capacity or space problems with problems allocating hindrances for the any preferential
constraints? suppliers already new handlers? access of suppliers treatment of
operating at the to the market? handling
airport? customers of the
airport?
Paris-Orly Airport operator: Airport operator: No | Airport operator: Yes | Airport operator: No | Cariane: No
Yes, the space allocated | Cariane: No Cariane: No
to each handler is
proportional to its
volume of activity.
Cariane: No
Marseille- Airport operator: No Airport operator: No | Airport operator: No | Airport operator: No | AUC: No
Provence AUC: No AUC: No AUC: No
Bale- Swissport: Swissport: Yes, Swissport: No Swissport: N/a
Mulhouse No comment insufficient number
of check-in counters
Bordeaux- Airport operator: Airport operator: Yes | Airport operator: Yes | Airport operator: No
Me¢érignac Yes, space constraints
Strasbourg- Airport operator: No Airport operator: If Airport operator: Airport operator:
Entzheim new entrance, If new entrance, If new entrance,
capacity or space capacity or space capacity or space
constraints constraints constraints
Berlin- Airport operator: Yes Airport operator: No | Airport operator: Yes | Airport operator: No
Schonefeld
Berlin-Tegel Airport operator: Yes Airport operator: No | Airport operator: Yes | Airport operator: No
Hahn Airport operator: No Airport operator: No | Airport operator: No | Airport operator: No
Dusseldorf Airport operator: Airport operator: No | Airport operator: No | Airport operator: No | AUC: No
No, space allocation at AUC: No AUC: No Aviapartner: No
the apron for ramp Aviapartner: No Aviapartner: not
handling is limited even really, concession
if only one third party contracts
handler is operating
AUC: No
Aviapartner:
Yes, poor locations,
sometimes obligation to
take too much space at
high cost
Hannover- Ground handler: Aviapartner: No
Langenhagen Aviapartner: Hannover Aviation Aviapartner: not Aviapartner: No
Yes, poor locations, Ground Service: Yes really, concession Hannover Aviation
sometimes obligation to contracts Ground Service:
take too much space at Hannover Aviation No
high cost Ground Service: N/a.
Hannover Aviation
Ground Service: Yes
Leipzig-Halle | Airport operator: Yes Airport operator: No | Airport operator: No | Airport operator: No | AUC: No
AUC: No AUC: No AUC: No PortGround: No
PortGround: PortGround: No PortGround: No
Yes, regulations on use
of airport

LV
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Ko6In-Bonn

Airport operator: No
AUC: No

Aviapartner:

Yes, poor locations,
sometimes obligation to
take too much space at
high cost

Airport operator: No
AUC: No
Aviapartner: No

Airport operator:
Yes, in 1998 the
airport filed an
exemption request
caused by capacity
constraints. The
airport had to build
up additional staging
areas.

Airport operator:
Yes, due to the
limitations according
to BADV

AUC: No
Aviapartner: Not
really, concession
contracts

AUC: No
Aviapartner: No

Shannon

Airport operator: No

Airport operator:
Yes, space for cargo
handling limited- one
supplier requires
extension to

Airport operator:
Not yet

Airport operator: No

premises.
Torino-Caselle | Sagat: No Sagat: No Sagat: No Sagat: No
Porto-Sa Airport operator: Yes Airport operator: Yes
Carneiro
Alicante Aena: No Aena: Yes Aena: No Aena: No Aena: No
Bilbao Aena: No Aena: No Aena: No Aena: No Aena: No
Iberia: No Iberia: No Iberia: No Iberia: N/a
Gran Canaria Aena: Yes / subject to Aena: Yes Aena: No Aena: Yes /rules that | Aena: N/a
space availability handlers must
comply with
Ibiza Aena: No Aena: No Aena: No Aena: No Aena: No
Ineuropa: Yes Ineuropa: Yes Ineuropa: No Ineuropa: N/a
Lanzarote Aena: No Aena: No Aena: No Aena: No Aena: N/a
Malaga Aena: No Aena: No Aena: No Aena: Yes /minimum | Aena: N/a
requirements
Sevilla Aena: No Aena: No Aena: No Aena: No Aena: N/a
Goteborg- AUC: Yes, Servisair has | AUC: No AUC: No AUC: N/a
Landvetter insufficient premises
London- Airport operator: No Airport operator:Yes, | Airport operator:Yes, | Airport operator: No | AUC: N/a
Gatwick AUC: Yes, capacity and | reallocate facilities these were managed AUC: Yes, limitation
space constraints already used by through the transition | on the number of
demand management existing handlers period of introducing | airside handlers to 4.
through the transition | another handler
period.
AUC:Yes, check-in
and parking problems
but have been
resolved.
London- Airport operator: Airport operator: Airport operator: Airport operator: No | ASIG: No
Stansted Yes, cargo space Pre-Directive — No Yes, in all areas with | other than
restriction due to no new | Post-Directive — Yes, | new handlers as accommodation
construction of space for | due to space initial entrants ASIG: Yes, if into-
new entrants initially. constraints plane companies
ASIG: want to supply
Yes, facilities to operate services to unhandle
from are indequate. the into-wing price of
fuel and will not
supply fuel
separately.
Luton Airport operator: Yes, Airport operator: No | Airport operator: No | Airport operator: No
shortage of space
Newcastle Airport operator: No Servisair: Yes, a Servisair: BA
Servisair: Yes licence is required seems to get
priority.
Aberdeen Airport operator: No Airport operator: No | Airport operator: No | Airport operator: No | Servisair: N/a

Servisair: No

Servisair: No

Servisair: Yes, apron
congestion for
additional GSE.
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Edinburgh

Airport operator: No
AUC: No

Aviance: No
Servisair: No

Airport operator: No
AUC: Yes

Aviance: No
Servisair: Yes,
difficulties have been
experienced with
available property,
equipment parking
and staff car parking

Airport operator:
Yes, airside
accommodation

Airport operator:
Yes, Space for
equipment and
accommodation
airside

AUC: No
Aviance: No
Servisair: No

AUC: N/a
Aviance: No
Servisair: No

Glasgow

Airport operator: No
Airline Services: No
Aviance: No
Servisair: Not at start
Execair: No

Airline Services: No
Aviance: No
Servisair: No

Airport operator: No

Airline Services: No
Aviance: No
Servisair: No

Airline Services:
N/a

Aviance: N/a
Servisair: N/a

13
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ANNEX B

concerning the procedure laid down by Article 1, para 4 of Council Directive 96/67/EC

According to the provisions of Article 1(4) of Council Directive 96/67/EC of 15 October 1996 on access to the groundhandling
market at Community airports'', the Commission is required to publish, for information, a list of the airports referred to in the

Directive.

Airports whose annual traffic is
more than 2 million passenger
movements or 50.000 tonnes of freight

Airports whose annual traffic is
more than 1 million passenger
movements or 25.000 tons of freight

Other airports
commercial traffic

open to

Austria

Vienna

Salzburg

Graz, Innsbruck, Klagenfurt, Linz

Belgium

Brussels, Charleroi, Oostende,

Bierset

Liege-

Antwerpen

Cyprus

Larnaca

Paphos

Czech
Republic

Prague

Brno, Karlovy-Vary, Ostrava,

Pardubice

Denmark

Copenhagen Kastrup

Billund

Aars, Anholt, Arhus, Aalborg,
Karup, Odense, Esbjerg, Bornholm,
Senderborg,  Vojens,  Thisted,
Stauning, Skive, Roskilde,
Hadsund, Herning, Kalundborg,
Koster Vig, Laesoe, Lemvig,
Lolland-Falster, Viborg, Tender,
Sydfyn, Sindal, Padborg, ZAre,
Randers, Ringsted, Kolding,
Spjald, Morso, Samso

Estonia

Tallinn, Kérdla, Kuressaare, Pérnu,
Tartu

Finland

Helsinki-Vantaa

Enontekio, Helsinki-Malmi, Ivalo,
Joensuu, Jyviskyld, Kajaani, Kemi-
Tornio, Kittilla, Kruunupyy,
Kuopio, Kuusamo, Lappeenranta,
Maarianhamina, Mikkeli, Oulu,
Pori, Rovaniemi, Savonlinna,
Seindjoki, Tampere-Pirkkala,
Turku, Vaasa, Varkaus

France

Paris-CDG, Paris-Orly, Nice-Cote
d’Azur, Marseille-Provence, Lyon-Saint
Exupéry,  Toulouse-Blagnac,  Bile-
Mulhouse, Bordeaux-Mérignac

Raizet, Nantes-
Atlantique, Montpellier-
Meéditerranée, Fort de France-Le
Lamentin, Beauvais-Tille, Strasbourg

Pointe-a-Pitre-Le

Agen-La-Garenne, Ajaccio-Campo
dell’oro, Albi-Le-Sequestre,
Angers-Marce, Angouléme-Brie-
Champniers, Annécy-Meythet,
Aubenas-Vals-Lanas, Aurillac,
Auxerre-Branches, Avignon-
Caumont, Bastia-Poretta, Beauvoir-
cote-de-lumiere, Bergerac-
Roumaniére, Besancon-la Veze,

3 OJ L 272 0f25.10.1996, p. 36
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Béziers-Vias,  Biarritz-Bayonne-
Anglet, Blois-le Breuil, Bourges,
Brest-Guipavas, Brive-La Roche,

Caen-Carpiquet, Cahors-
Lalbenque, Calais-Dunkerque,
Calvi-Ste  Catherine, Cannes-
Mandelieu, Cannes-Palmbeach,
Carcassonne-Salvaza, Castres-
Mazamet, Cayenne-Rochambeau,

Chalon-Champforgeuil, ~ Chalon-
Vatry, Chambéry-Aix les Bains,
Charleville-Meziéres, Chateauroux-
Deols, Cherbourg-Maupertus,
Cholet-Le-Pontreau, Clermont-
Ferrand-Aulnat, Cognac-
Chateaubernard,Colmar-Houssen,
Courchevel, Deauville-St Gatien,
Dieppe-Saint ~ Gatien,  Dijon-
Longvic, Dinnard-Pleurtuit-St
Malo, Dole-Tavaux, Epinal-
Mirecourt, Figari-Sud Corse, Gap-
Tallard, Granville, Grenoble-St
Geoirs, Ile d’Yeu-le-Grand Phare,
La Baule-Escoublac, La Mole, La
Rochelle-Laleu,  Lannion-Servel,
La-Roche-sur-Yon-Les-Ajoncs,
Lannion, Laval-Entrammes, Le
Havre-Octeville, Le Mans-
Arnage,Le Puy-Loudes, Le
Touquet-Paris-Plage, Lille-
Lesquin, Limoges-Bellegarde,
Lorient Lann-Bihoue, Lyon Bron,

Macon-Charnay, Metz-Nancy-
Lorraine, Monbeliard-Courcelles,
Montlugon-Gueret, Morlaix-
Ploujean, = Moulins-Montbeugny,
Nancy-Essey, Nevers-
Fourchambault, Nimes-

Garons,Niort-Souché,
Ouessant,Pau-Pyrénnées,
Périgueux-Bassillac,  Perpignan-

Rivesaltes, Poitiers-Biard,
Pontoise-Cormeilles, Port Grimaud,
Quimper-Pluguffan, Reims-
Champagne, Rennes-St
Jacques,Roanne-

Renaison,Rochefort-St Agnant,

Rodez-Marcillac, Rouen-Vallée de
la Seine, St Brieux-Armor, St
Denis-Gillot.St  Etienne-Bouthéon,
St Nazaire-Montoir, St Tropez La
Mole, Saint Yan , Samur Saint
Florent, Tarbes-Oussun-Lourdes,
Toulon-Hyéres-Le-

Palyvestre, Tours-St.Symphorien,
Troyes-Barberey, Valence-
Chabeuil, Valenciennes-Denain,
Vichy-Charmeil

Germany Berlin-Tegel, Hamburg, Diisseldorf,
Frankfurt/Main, Hahn, Hannover-
Langenhagen, Leipzig-Halle,Stuttgart,

Miinchen, Niirnberg, K6ln-Bonn

Berlin-Schonefeld, Bremen,
Dortmund, Dresden,
Miinster/Osnabriick, Paderborn-
Lippstadt

Altenburg-Nobitz, Augsburg,
Barth, Bayreuth, Berlin-Tempelhof,

Bielefeld, Braunschweig,
Chemnitz-Jahnsdorf, Cottbus-
Drewitz, Cottbus-Neuhausen,
Egelsbach, Eisenach-Kindel,
Erfurt, Essen/Miihlheim,

Friedrichshafen, Gera, Heringsdorf,
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Hof-Plauen, Jena-Schongleina,
Karlsruhe/Baden-Baden,  Kassel,

Kiel, Lahr, Liibeck-Blankensee,
Magdeburg, Marl-Loemiihle,
Meschede, Monchengladbach,
Niederrhein, Neubrandenburg,
Passau-Vilshofen, Porta-
Westfalica, Rothenburg/Gorlitz,
Rostock-Laage, Saarbriicken-

Ensheim, Schonhagen, Schwerin-
Parchim,  Siegerland,  Speyer-
Ludwigshafen, Stendal-Borstel,
Strausberg, Welzow, Zweibrucken

Greece

Athinai, Iraklion, Thessaloniki, Rodos

Chania, Kerkira, Kos

Alexandroupoulis, Araxos,
Ioannina, Kalamata, Kastoria,
Kavala, Kozani, Nea Anchialos,
Preveza, Astypalaia, Chios, Ikaria,
Karpathos, Kasos, Kastelorizo,
Kefallonia, Kithira, Leros, Limnos,
Mikonos, Milos, Mitilini, Naxos,
Paros, Samos, Santorini, Siros,
Sitia, Skiathos, Skiros, Zakinthos

Hungary

Budapest Ferihegy

Balaton-West, Debrecen, Gyor-Pér,
Szeged

Ireland

Dublin, Shannon, Cork

Knock, Kerry, Galway, Donegal,
Sligo, Waterford

Italy

Roma-Fiumicino, Roma-Ciampino
Milano-Malpensa, Milano-Linate, Napoli,
Bologna, Catania, Palermo, Bergamo,
Venezia, Torino, Verona, Cagliari, Pisa

Olbia,
Genova

Firenze,

Bari,

Lamezia,

Albenga, Alghero-Fertilia, Ancona-
Falconara, Aosta, Biella-Cerrione,
Bolzano, Brescia, Brindisi-Papola
Casale, Crotone, Cuneo-Levaldigi,
Foggia-Gino Lisa, Forli, Grosseto,
Lampedusa, Marina di Campo,
Padova, Pantelleria, Parma,
Perugia-Sant’Egidio, Pescara,
Reggio Calabria, Rimini-Miramare,
Siena-Ampugnano, Taranto-
Grottaglie, Tortoli, Trapani-Birgi,
Treviso-Sant’ Angelo, Trieste-
Ronchi dei Legionari, Vicenza

Latvia

Riga

Daugavpils, Liepaja, Ventspils

Lithuania

Vilnius, Kaunas, Palanga, Siauliai

Luxembourg

Luxembourg

Malta

Luqa-Malta
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Netherlands Amsterdam-Schiphol Maastricht-Aken , Rotterdam Eindhoven, Groningen-Eelde,
Twente-Enschede
Poland Warszawa-Okecie Bydgoszcz, Gdansk, Katowice-
Pyrzowice, Krakow, Lodz-
Lublinek, Poznan-Lawice,
Rzeszow-Jasionka, Szczytno-
Szymany, Szczecin-Goleniow,
Wroclaw-Strachowice, Zielona-
Gora-Babimost
Portugal Lisboa, Faro Funchal, Porto Braga, Chaves, Coimbra, Corvo,
Evora, Flores, Horta, Lages, Porto
Santo, Santa Maria, Pico, Sad
Jorge, Cascais/Tires, Graciosa, Vila
Real, Covilhd, Viseu, Braganca,
Ponta Delgada, Portimao, Sines,
Vilar de Luz (Maia)
Slovakia Bratislava, Kosice, Nitra, Piestany,
Poprad-Tatry, Prievidza, Sliac,
Zilina
Slovenia Ljubljana Ajdovscina, Bovec, Celje, Lesce,
Maribor, Murska Sobota,
NovoMesto, Portoroz, Postojna,
Ptuj, Slovenjgrodec, Valenje
Spain Alicante, Barcelona, Bilbao, | Jerez, Reus, Santiago, Vitoria Albacete,Almeria, Asturias,
Fuerteventura, Gran Canaria, Ibiza, Badajoz, Cordoba, El Hierro,
Lanzarote, Madrid, Malaga, Menorca, Gomera, Granada, La Coruna, La
Palma de Mallorca, Sevilla, Tenerife Palma, Leon, Madrid-C.Vientos,
Norte, Tenerife Sur, Valencia Melilla, Murcia, Pamplona,
Salamanca, San Sebastian,
Santander, Valladolid, Vigo,
Zaragoza
Sweden Goteborg-Landvetter, Stockholm-Arlanda | Malmo-Sturup, Stockholm/Bromma, | Angelholm, Arvika, Arvidsjaur,
Stockholm/Skavsta Borlidnge, Eskilstuna, Falkoping,
Giéllivare, Gillivare/Vassare,
Ljungby/Feringe, Ljungbyhed,
Ludvika, Gévle-Sandviken,
Gothenburg-Séve, Hagfors,
Halmstad, Hemavan,
Helsingborg/Hamnen, = Hultsfred,
Jokkmokk, Jonkoping, Kalmar,
Karlskoga, Karlstad, Kiruna,
Kiruna/Loussajérvi, Kramfors,
Kristianstad, Lidkoping;
Link6ping/Malmen,
Link6ping/SAAB,  Luled/Kallax,
Lycksele, Mora/Siljan,
Norrkoping/Kungséngen,
Oskarshamn, Pajala, Ronneby,
Satends, Skelleftea, Skovde,
Stockholm/Visteras, Storuman,
Stromstadt/Nasinge,
Sundsvall/HarnGsand, Sveg,
Soéderhamn, Torsby/Fryklanda,
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Trollhéttan-Vénersborg, Umea,
Uppsala, Uppsala/Viktoria,
Vilhelmina, Visby, Vix;jo-

Kronoberg, Orebro, Ornskoldsvick,
Ostersund/Frosén

United
Kingdom

Aberdeen, Belfast-International, Belfast-
City, Birmingham, Bristol, Edinburgh,

East-Midlands,  Glasgow, Liverpool,
London-Heathrow, London-Gatwick,
London-Stansted, Luton, Manchester,

Newecastle, Leeds-Bradford, Nottingham
East Midlands, Prestwich.

Cardiff Wales, Kent International,

London City, Southampton

Teesside, Inverness, Sumburgh,
Humberside, Bournemouth,
Norwich, Exeter, St Mary’s
(Scilly), Penzance, Plymouth,
Scatsta, Stornway, Kirkwall,
Blackpool, City of Derry,
Sheffield, = Benbecula,  Tresco

(Scilly), Wick, Cambridge, Islay,
Isle of Man, Dundee,
Campbeltown, Barra, Biggin Hill,
Battersea, Tiree, Lerwick,
Southend, Lydd, Hawarden,
Coventry, Gloucester, Shoreham,
Unst, Carlisle, Barrow, Newquay,
Fermanagh
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ANNEX C

Summary of price developments - (Source: SH&E Limited, October 2002)

Airport Airport Airline AUC AOC Handler
operator
Vienna -15% Austrian -5% -10% VAS: no insight
Airlines: -5%
Brussels Increase Lufthansa: No change BGS: no change
increase Aviapartner: no change
Copenhagen Decrease -10to -15% Novia: decreased
SAS: frozen'
Helsinki No insight British Airways: Stable GlobeGround: no major
no change change
Finnair: -30% to -40%
Fortum: no change
Lyon -50% Brit Air: no Slight Aviapartner: -20%
change decrease Servisair: -20%
Nice Air France: no Swissport: lower
change
Paris-CDG -20% Lufthansa: +8% | Slight
decrease
Toulouse Decrease Slight Servisair: -20%
decrease Aviapartner: -20%
Frankfurt -5%to -15% British Airways: | -10% No change Acciona Airport
significant Services: decrease
decrease
Hamburg -5% to -15% No insight No insight Checkpoint B: -15% to
-20%
Swissport and Menzies:
-10% to
-15%
Munich -15% British Airways: | Frozen Aviapartner: -20%
15% to -25%
Nuremberg -10% to Eurowings: Frozen Aviapartner: -20%
-20% -15%
Stuttgart Decrease Alitalia: -15%to -20% | Decreased Servisair: airlines
no change expected -25%
Acrogate: decreased
Athens -30% to Decrease Swissport: -40%
-40% Goldair: large discounts
Heraklion -15%
Dublin No insight Ryaniar: no No change Servisair:
insight -5% to -7.5%
Aer Lingus: Aviance: no insight
+10%
Milan-MXP -20%
Naples -25% No change
Rome-FCO -10 to —25% Alitalia: EAS: -30%
Decrease
Luxembourg No change Cargolux: Increase Decrease CSLux: frozen
increased Luxair: frozen
Amsterdam -5% to -10% KLM: Decrease GlobeGround:
Decrease’ Decrease’
Faro Decrease Charter airlines: | Decrease Decrease Portway: -25%
-10% TAP Handling: -15%
Lisbon Significant Lufthansa: Decrease Decrease Portway: -10%
reductions up | -20%
to 50%
Barcelona Decrease Decrease Iberia Handling:
decrease
Fuerteventura Decrease
Madrid Decrease Decrease Ineuropa and Iberia
19
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Handling: decrease
Palma de Decrease Decrease Ineuropa: -20%
Mallorca
Tenerife Sur Decrease -20%
Stockholm -20% to Skyways: -10 to | No change Decrease Air Cargo Center: slight
-30% -15% decrease
Novia: -20% to -30%
Servisair: decrease
Belfast No insight BMI: No insight No insight Servisair: -10%
no insight Aviance: -5%
Birmingham Decrease Aer Lingus: Frozen Groundstar: no change
frozen Servsisair: no insight
British Airways: Aviance: frozen
slight increase
London-LHR No comment American: No comment No comment Swissport:
-20% -25% to -30%
Malaysia
Airlines:
-10% to —40%
Manchester +10%° Monarch: Aviance: -20% since
no change 1992
Ringway: no change
Servisair:
-10% to -15%
1) But off-peak prices are estimated to have decreased up to 35%.
2) Price erosion started in 1993 with the entrance of Ogden.
3) Decrease in prices took place in 1992 when market was opened, but since the implementation of the

Directive, Manchester Airport estimates the prices have increased.

Price developments - (Source: SH&E Limited, October 2002)

Airport Airport operator AUC Ground handler
Paris-Orly No comment Cariane: Higher (Directive)
Marseille-Provence -15% Lower

(Industry) (Industry)
Bordeaux-Mérignac Lower
Strasbourg-Entzheim Unknown Swissport: — 20% (Directive)
Aviapartner: -20%
(Directive and industry)
Berlin-Schonefeld Increase
(Industry)
Hahn Decrease
(Industry)
Dusseldorf -20% -5% Aviapartner:  -20% (fear of
(Industry) (Directive) Directive)
Hannover-Langenhagen Aviapartner:  -20%  (fear of
Directive)
Hannover  Ground  Aviation
Service: -20% to -30% (Industry)
Leipzig-Halle -10% No change PortGround: decrease
(Directive and
industry)
KéIn-Bonn -7% Decrease Aviapartner: -20%  (fear of
(Directive and | (Industry) Directive)
industry)
Shannon No change
Torino-Caselle Sagat: -15% (Directive and
industry)
Porto-Sa Carneiro No comment PGA: increase (Directive)
Alicante -20% to -25%
(Directive and
industry)
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Bilbao -20% to -25% Iberia: -20% (Industry)
(Directive and
industry)
Gran Canaria -20% to -25%
(Directive)
Ibiza -20% to -25% Ineuropa: -15% (Industry)
(Directive and
industry)
Lanzarote -20% to -25% Nordic: N/a
(Directive and
industry)
Malaga -20% to -25%
(Directive)
Sevilla -20% to -25%
(Directive and
industry)
Goteborg-Landvetter Decrease
(Directive and
industry)
London-Gatwick No insight No change Inflight Cleaning Services Ltd.: -
10% (Directive)
London-Stansted Stansted Airport Limited: -30%
(Directive and industry)
ASIG: -20% (Directive and
industry)
Luton -10%
(Directive and
industry)
Newecastle Decrease Servisair: -15% (Industry)
(Directive)
Aberdeen No change Servisair: decrease (Directive and
industry)
Bristol N/C
Edinburgh Decrease Aviance: -5% (Industry)
(Industry) Servisair: -20% (Directive and
industry)
Glasgow No change Airline Services Ltd.:
Anticipated changes due to
progress in service standards.
Avance; no change
Execair: +10% (Industry)
Servisair: -25% (Industry)
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ANNEX D

Summary of quality developments - (Source: SH&E Limited, October 2002)

Airport Airport Airline AUC AOC Handler
operator
Vienna No change Austrian VAS: no insight
Airlines:
increase
Brussels Increase Lufthansa: No change BGS: increase
no change Aviapartner: no change
Copenhagen Decrease SAS: no change
Helsinki No change British Airways: No change GlobeGround: increase
no change Finnair: no change
Fortum: increase
Lyon Decrease Brit Air: | No change Aviapartner: decrease
increase Servisair: decrease
Globeground: increase
Nice Decrease Swissport: increase
Paris-CDG Unstable No change Globeground: increase
Toulouse Decrease No change Aviapartner: decrease
Servisair: decrease
Frankfurt No change British Airways: | No change No change Acciona Airport
no change Services: no change
Hamburg No change No change No change Checkpoint B:
no change
AHS Handling: increase
Swissport: no change
Munich -5% British Airways: | Decrease/ Aviapartner:
no change no change no change
Nuremberg No change No change Aviapartner:
no change
Stuttgart No change Alitalia: No change No change Servisair: no change
increase Aecrogate: decrease
Athens Increase Increase Increase Olympic Handling and
Goldair: increase
Heraklion Increase Increase
Dublin Decrease Aer Lingus: no | No change Servisair: no change
change Aviance: increase
Milan-MXP No change No change
Naples Increase No change
Rome-FCO No change Alitalia: Increase EAS: increase
increase
Luxembourg No change CSLux: increase
Luxair: increase
Amsterdam Decrease KLM: SGUC: No change GlobeGround: no
No change decrease insight
Faro Increase Charter airlines: Increase
increase during off
peak
Lisbon No change Lufthansa: Increase
increase
Barcelona Decrease Decrease
Fuerteventura Increase
Madrid Increase
Palma de | Increase Increase Iberia Handling and
Mallorca Ineuropa: increase
Tenerife Sur Increase Ineuropa: increase
Stockholm -10% to Skyways: No change Novia: no change
-20% decrease Servisair: increase
Belfast No change BMI: No change Servisair: +15%
no change Aviance: no change
22
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Birmingham Decrease Aer Lingus: Increase Groundstar: increase
increase Servisair: increase
London-LHR No comment United: No comment No comment Swissport: no change
decrease
Malaysian
Airlines:
-10%
Singapore
Airlines:
increase
Manchester Decrease Decrease Decrease Aviance: increase
Ringway: increase
Servisair: decrease

Quality developments - (Source: SH&E Lim

ited, October 2002)

Airport Airport operator AUC Ground handler
Paris-Orly No comment Cariane: increase (Directive)
Marseille-Provence No change No change
Bordeaux-Mérignac Decrease
Strasbourg-Entzheim Increase Swissport: decrease (Directive)

(Industry) Aviapartner: decrease
(Directive and industry)

Berlin-Schonefeld No change

Hahn No change

Dusseldorf No change +10% Aviapartner: no change

(Directive and
industry)

Hannover-Langenhagen Aviapartner: no change
Hannover Ground Aviation Service:
decrease (Industry)

Leipzig-Halle No change No change Aviapartner: no change

KéIn-Bonn No change No change Aviapartner: no change

Shannon Increase

(Directive and industry)
Torino-Caselle Sagat: no change
Porto-Sa Carneiro Increase PGA: no change
(Directive)
Alicante Increase
(Directive and industry)
Bilbao Increase Iberia: +10% (Industry)
(Directive and industry)
Gran Canaria Increase
(Directive)
Ibiza Increase Ineuropa: Increase
(Directive and industry)
Lanzarote Increase Nordic: N/a
(Directive and industry)
Malaga Increase
(Directive)
Sevilla Increase
(Directive and industry)
Goteborg-Landvetter Decrease
(Industry)

London-Gatwick No change No comment Inflight Cleaning Services:
-10% (Directive)

London-Stansted Decrease ASIG: no change

(Directive and industry)

Luton +10%

(Industry)
Newcastle No change Servisair: no change
Aberdeen No change Servisair: increase (Industry)
Bristol No comment
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Edinburgh No change Aviance: -10% (Industry)
Servisair: increase (Industry)
Glasgow Increase Airline Services: increase
(Industry) (Industry)

Aviance: +10% (Industry)
Servisair: +25% (Industry)

24

LV



LV

ANNEX E

Number of handlers - (Source: SH&E Limited, October 2002)

Number of third party handlers'
Passenger Baggage Freight and mail Ramp Fuel and oil
handling (2) handling (3) handling (4) handling (5.4) handling (7)
Country Airport Before After Before After Before After Before After Before After
Austria Vienna 2 8 1 2 3 6 1 2 3 3
Belgium Brussels 3 5 2 2 5 5 2 2 2 2
Denmark Copenhagen 2 3 2 3 2 3 2 3 1 1
Finland Helsinki 3 3 2 2 3 5 3 3 3 3
France Lyon 5 5 4 7 4 5 7 10 2 2
Nice 2 3 2 3 2 3 2 3 6 7
Paris-CDG 2 8 2 5 3 4 2 5 2 2
Toulouse 2 6 2 7 3 4 2 7 1 1
Germany Frankfurt 3 6 1 2 22 22 1 2 9 9
Hamburg N/a 5 1 2 1 2 1 2 2 2
Munich 8 7 1 1 2 3 1 2 2 2
Nuremberg 3 4 1 1 3 3 1 2 1 1
Stuttgart 4 5 1 1 14 15 1 2 4 4
Greece Athens” 1 4 1 3 1 3 1 3 1 2
Heraklion 1 3 1 3 1 2 1 3 1 1
Ireland Dublin 4 7 2 5 3 6 3 5 4 2
Italy Milan-MXP 3 4 1 2 3 2 2 2 3 3
Naples 1 2 1 2 1 1 1 2 1 1
Rome-FCO 1 4 1 3 1 3 1 3 3 3
Luxembourg | Luxembourg 1 1 1 1 1 2 1 2 1 1
Netherlands Amsterdam 3 4 3 4 5 6 3 5 2 2
Portugal Faro 1 2 1 2 1 2 1 2 4 3
Lisbon 1 8 1 2 2 2 1 2 4 4
Spain Barcelona 2 8 2 2 1 5 2 2 1 2
Fuerteventura 2 6 2 2 2 2 2 2 1 1
Madrid N/a 11 2 2 2 8 2 2 N/a 2
Palma de 2 6 2 2 2 3 2 2 1 1
Mallorca
Tenerife Sur 2 6 2 2 2 2 2 2 2 2
Sweden Stockholm 3 4 3 5 2 3 3 4 2 2
UK Belfast 1 2 1 2 1 2 1 2 1 1
Birmingham 4 5 2 4 2 4 5 5 3 3
London-LHR 12 12 8 11 11 12 8 13 4 4
Manchester 5 5 5 5 5 5 5 5 1 1
M ‘N/a’ means the airport operator has not been able to provide SH&E with the information.
@ Before refers to Athens-Hellenikon airport, while after refers to the new Athens International Airport “Eleftherios
Venizelos”.
Number of self handlers'
Passenger Baggage Freight and mail Ramp Fuel and oil
handling (2) handling (3) handling (4) handling (5.4) handling (7)
Country Airport Before | After Before | After Before | After Before | After | Before | After
Austria Vienna 5 4 0 0 7 1 0 0 0 0
Belgium Brussels 5 5 1 1 2 2 2 2 0 0
Denmark Copenhagen 2 2 2 2 2 2 2 2 0 0
Finland Helsinki 2 2 1 1 3 3 1 1 0 0
France Lyon 7 5 2 1 4 4 3 2 0 0
Nice 3 2 2 1 1 1 2 1 0 0
Paris-CDG 2 11 2 1 3 1 2 1 0 0
Toulouse 2 2 2 2 5 5 2 2 0 0
Germany Frankfurt 12 12 0 0 6 6 2 0 0 0
Hamburg N/a 3 0 0 0 1 0 0 0 0
Munich 4 4 0 0 1 1 0 0 0 0
Nuremberg 2 2 0 0 3 3 0 0 0 0
Stuttgart 3 3 0 0 0 0 0 0 0 0
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Self-handlers include service providers owned or controlled by the airline.

‘N/a’ means the airport operator has not been able to provide SH&E with the information.
Before refers to Athens-Hellenikon airport, while after refers to the new Athens International Airport “Eleftherios
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ANNEX F

Airport operator’s involvement in groundhandling - (Source: SH&E Limited, October 2002)

Does the Does this distort Is there a Do you think How is the separation of accounts
airport competition? separate there is any safeguarded (according to airport
Airport operator entity to offer form of cross operator)?
provide handling subsidisation?
handling services?
services?

Paris-Orly Yes Yes ADP separated its accounts before the
Directive came into force. ADP
accountants are responsible for the
separation of accounts.

Marseille- No

Provence

Bordeaux-

Mérignac No

Strasbqurg- Ves Aviapartner: Yes No CAA Fesponsible for checking the

Entzheim separation of accounts.

Berlin-

Schénefeld Yes No

Berlin-Tegel Meeting of shareholders and board of

Yes Yes .
directors

Hahn Yes Yes Use of certified accountant

Dusseldorf Yes AUC: Yes, high Yes . Own profit centre and separation of

market share and AUC: Yes, revenue and costs. Safeguarded _by
Jong term contracts suggestion finance department and controlling
system, also checked by the AUC.

Hannover- Yes Yes Hannover

Langenhagen Hapnpver .ground Grqupd By CAA

aviation service: No Aviation
Service: No

Leipzig-Halle | Yes PortGround: No Yes ProtGround: No | Separate investment

KoéIn-Bonn Yes AUC: Yes Yes AUC: Unknown Separate bu§iness unit (profit centre),
checked by independent accountant

Shannon Yes Yes Direct revenues and costs are
allocated to the individual business
area. Indirect costs are apportioned
based on the outputs of a cost
attribution model. Checked by
external auditors.

Torino-Caselle | Yes Sagat: No Yes Different companies

Porto-Sa Yes PGA: Yes Yes PGA: Probably

Carneiro

Alicante No

Bilbao No

Gran Canaria No

Ibiza No

Lanzarote No

Malaga No

Menorca No

Sevilla No

Goteborg-

Landvetter No

London-

Gatwick No

London-

Stansted No

Luton No

Newcastle No

Aberdeen No

Bristol No

Edinburgh No

Glasgow No

27

LV




ANNEX G

Centralised infrastructure - (Source: SH&E Limited, October 2002)

Airport CI Charging Base Users Problems
defined consulted?
Paris-Orly Yes Cost related Yes No
Marseille-Provence Yes Number of passengers and usage No No
Béle-Mulhouse Yes No separate charges Yes No
Strasbourg-Entzheim Yes Covered by passenger security charge Yes No
Berlin-Schonefeld Yes Based on number of passengers, MTOW or | Yes No
usage
Berlin-Tegel Yes Parts are covered by aeronautical charges | Yes Yes
and the access fee, other elements based on
number of passengers and MTOW
Hahn Yes Cost related Yes No
Dusseldorf Yes Cost related Yes Yes, Aviapartner notes the
airport has put as much
price to CI (see Section 4)
Hannover-Langenhagen Yes Usage related Yes Yes, Aviapartner notes the
airport has put as much
price to CI (see Section 4)
Hannover ground aviation
service: No
Leipzig-Halle Yes Cost related Yes Yes, AUC noted there is
insufficient information
about CI
KoéIn-Bonn Yes Based on aircraft type Yes Yes, Aviapartner notes the
airport has put as much
price to CI (see Section 4)
Shannon No No charges
Torino-Caselle Yes Based on number of passengers and ATMs | Yes No
Porto-Sa Carneiro No No charges
Alicante Yes Movement basis No
Bilbao Yes Movement basis No
Gran Canaria Yes Movement basis No
Ibiza Yes Movement basis No
Lanzarote Yes Movement basis No
Malaga Yes Movement basis No
Sevilla Yes Movement basis No
Goteborg-Landvetter Yes Based on number of passengers and ATMs | No Yes, according to the AUC
there were problems with
regard to the definition of
Ground Power Unit and
remote parking
London-Gatwick No No charges
London-Stansted Yes Parts are covered by aeronautical charges | Yes Yes, according to ASIG at
and other elements are cost related other airports where oil
companies own the
facilities, there is difficulty
for other fuel suppliers to
gain access to the final
storage facility.
Luton Yes No set formula at present Yes No
Newcastle Yes Depending on usage Yes Yes
Aberdeen No No charges
Edinburgh No No charges
Glasgow No No charges

LV
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ANNEX H

Changes in social aspects and training - (Source: SH&E Limited, October 2002)

Airport Airport operator AUC Ground handler
Change in Change in Change in Change in Change in social Change in training
social training social training aspects? standards/
aspects? standards/ aspects? standards/ education level?
education education
level? level?
Paris-Orly Yes No Cariane: Cariane:
No No
Marseille-Provence No No Difficult to | No
evaluate
Béle-Mulhouse Swissport: Swissport:
Yes, very Yes, training reduced
restrictive salary to minimum
increases
Bordeaux-M¢érignac Yes, Strikes Yes
Strasbourg-Entzheim No No Aviapartner: Avipartner:
Yes, frozen No
salaries
Berlin-Schonefeld Yes Yes
Berlin-Tegel N/a N/a
Hahn No No
Dusseldorf Yes, more No Yes Yes Aviapartner: Aviapartner:
flexible Yes, gain in No
working time, productivity
lower wages
Hannover- Aviapartner: Aviapartner:
Langenhagen Yes, gain in No
productivity Hannover Aviation
Hannover Ground Service: No
Aviation Ground
Service: Yes
Leipzig-Halle Yes, new No Yes No PortGround: PortGround:
labour contract Yes, new labour No
contract
KoIn-Bonn Yes, fewer full | No No No Aviapartner: Aviapartner:
time jobs, Yes, gain in No
lower entrance productivity
salary
Shannon No Yes, more
input by
airport
authority in
terms of
audit/review
of training
Torino-Caselle Sagat: Sagat:
Yes, increase of No
temporary and
part-time
contracts, decrease
in salaries
Porto-Sa Carneiro No comment Yes, more PGA: PGA.:
training Unkonwn Unkonwn
Alicante
Bilbao Iberia: Iberia:
No No
Gran Canaria
Ibiza Ineuropa: Ineuropa:

Yes, improved

Yes, improved
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Lanzarote Nordic:
N/A Nordic: N/A
Goteborg-Landvetter Yes, more Yes, due to
staff on external rules
temporary and regulations
contracts
London-Gatwick No evidence No evidence | No No
London-Stansted None Yes, ASIG: ASIG:
incorrect use No Yes, airport company
of equipment showing greater
focus and actively
encouraging
operators to work
with them
Luton Yes, Yes,
movement of continuity of
labour standards
Newcastle No No Servisair: Servisair:
No Yes, better
Aberdeen Yes, high Yes, Servisair: Servisair:
employee improved Yes, lower salaries | Yes, market
turnover rate due to joint to compete in requirements
training market
initiatives on
the ramp
Bristol Yes, job
security
Edinburgh Yes, more Yes, more Yes Yes Aviance: Aviance:
temporary structured No Yes, more demands
employee training and Servisair: of hasher training
contracts manuals Yes, ability to from airlines
attract calibre of Servisair:
staff required Yes, NVQs to attract
diminished against | employees against
inability to pay competitive market —
appriate salaries more multi-
functional training to
reduce cost
Glasgow Yes, better Airline Services: Airline Services:

No

Aviance:

No

Servisair:

Yes, salaries kept
low in order to
compete in market
Execair:

No

No

Aviance:

Yes, setting up of a
training department
Servisair:

Yes, more multi-
functional training
Execair:

Nol
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ANNEX I

Negative impact of Directive according to unions/work councils — (Source: SH&E Limited, October

2002)

Lower salaries.

Insufficient conditions for the take over of staff in German law.

Deteriorating work and security conditions for workers and
customers.

No participation of work councils in AUC to get information
from first hand (not from the workers) and to come up for social
items.

Lower quality levels.

No social aspects in the tender process.

More safety and security issues; also as a result of higher
turnover of employees due to lower salaries.

Increase in activity on the ramp can lead to congestion and thus
longer working hours for employees (this will become worse
with more handlers).

Deteriorating working conditions: more pressure on staff due to
increases  in  productivity  (e.g. the increase in
workload / productivity is equivalent of 15% less salary in
Germany).

With the contracts between handler and airlines becoming
shorter, there is less job security as job contracts become shorter
as well and increase of the prospective risk for losing a job; shift
to more flexible contracts for employees.
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ANNEX J

Results of Directive - (Source: SH&E Limited, October 2002)

Positive results

Negative results

Airport operator

More competition

Space problems: too many handlers in limited space

More choice for handlers

Management of the apron more inflexible, resource allocation is
more restricted

Stimulated new economic impetus

Dominance in AUC by national carrier

Better customer orientation

Decrease of service level (not covered by the Directive)

Cost-reducing pressures lead to lower prices

Dilution of profit and performance

Quality programmes to ensure service levels

Obligation of airport operator to guarantee the running of
operation restricts competition with third party handlers

Formal procedures to be followed by handling
companies have been beneficial in terms of
safety and security

Tendencies toward uncontrolled market access, with no
limitation, difficult to make a good evaluation of the suppliers

Difficulties in case of separately ordered service parts to meet
the logistic requirements

Additional staff training and supervision needed

Process to limit handlers is very stringent.

Handlers have been disincentivised from making long-term
investments or devising long-term strategies due to short-term
airline contracts and commitments.

Extra demand for access to airside has security and space
implications as well as the allocation of scarce resources to
satisfy all handlers.

Additional administration and supervisory work load for
managing body.

Handlers are constantly seeking ways to reduce costs and
sometimes these measures have an impact on service standards.

Self-handling operators make use of infrastructure or resources
that could have a greater utilisation from third party handlers.

If several agents provide different services to same carrier (i.e.
representation, passenger, baggage/ramp, etc.) a great deal of
coordination is required to ensure acceptable standards

Directive required airport operators to put a large amount of
management resources into ensuring compliance without seeing
any specific benefits.

Airport Users’ | Better handling products Limited capacity at airport
Committee Lower prices Some handlers have bought market shares and then failed to
deliver either a fully healthy product or a viable alternative.
Higher productivity
More choice for handlers
Less monopolistic behaviour
Groundhandlers Efficiency improvement programmes Market rates driven down by competition

Lower prices for airlines

Lower profitability for both airports and handlers

More choices for airlines

Less attractive employment conditions

More choices for employees

Not one single handler has economies of scale

Opened access to closed markets for third
party handlers, removed airport monopoly
activities

Strong competition may endanger the quality of services and
create safety and security problems

Approached market conditions within Europe
standard of services.

High expenditure for tender procedure

Started a focus on the abuses in the industry

Additional expenditure for separation of accounts

Groundhandlers are being respected and
consulted on airport procedures

In some countries the national legislation protects only airports
and staff, not the new entrants.

Have a sense of security in the industry and
therefore being a better employer.

Airlines are able to undercut third party handlers by at least the
level of the access fee, which airport companies are unable to
resolve on level playing field.

Directive open to too much interpretation, leading to inconsistent
application of the intended principles of the directive.

Airport operators still required to maintain their profit margins
and therefore to increase ancillary charges to compensate
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