
3. Article 14 of Directive 2000/31/EC of the European Parliament 
and of the Council of 8 June 2000 on certain legal aspects of 
information society services, in particular electronic commerce, in 
the Internal Market (‘Directive on electronic commerce’) must be 
interpreted as meaning that the rule laid down therein applies to 
an internet referencing service provider in the case where that 
service provider has not played an active role of such a kind as 
to give it knowledge of, or control over, the data stored. If it has 
not played such a role, that service provider cannot be held liable 
for the data which it has stored at the request of an advertiser, 
unless, having obtained knowledge of the unlawful nature of those 
data or of that advertiser’s activities, it failed to act expeditiously to 
remove or to disable access to the data concerned. 
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