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On 12 September 2013, the European Ombudsman presented his Annual Report for the year 2012 to the 
European Parliament. 

The Annual Report as well as a shorter version are available on the European Ombudsman's website in all 
24 official languages (http://www.ombudsman.europa.eu). 

Paper copies of these publications can be requested free of charge from the European Ombudsman's office: 

1 avenue du Président Robert Schuman 
CS 30403 
67001 Strasbourg Cedex 
FRANCE 

Tel. +33 388172313 
Fax +33 388179062 
E-mail: eo@ombudsman.europa.eu
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