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1992-1993 900 +30%

1993-1994 1083 +20%

1994-1995 1352 +25%

1995-1996 1169 -14%

1996-1997 1107 -5%

1997-1998 1312 +18%

1998-1999 1005 -24%

1999-2000 958 -5%

� � � � � � � � �� �
� � ������ �� � ������ �������

� � � � � � � � ��
� � � � � � � � � �

� � � � �

                                                
37 �� � � � � � � � � � � �

1996-����� � � $������������ ���������� � � $������������ ���������� �
A4-���������� � � � � � � � � � �

� ��http://www.europarl.eu.int/committees/peti_home.htm).
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� � � � � � � � �
� � � � � � � � � � �
�� � � � � � � � � �

� � ���������38, � � � �
� � � � � � � � � � �

� � � � � � � �

� ���� � � � � � � � �
� � � � � � � � �

� �� �� � � � �
�� � ���� � � � � � � � �

� � � � � � � � �
� � � �

���� � � �

� � ��� � �� � � � � � � �
� � �� � � �
� � � ����� � � �� � � � �

� � � � � � �� � �
� � � � � � � 39 � �

� � � � � �� � � � �
� � � � � � � � � � �

� � � � �� � �� -DFRE� 6öderman, �
� � � � � ����� � � � �

40� � � � � � � � �
� � � � � � � � � � � �
� �

� � � � ����������

� ����� � � � ����� �� � � �
1067 � � � � �� � � ���� 
� �

� � � � � � 41�� � ������
� � ����� Â� � ����� � � �

� � ���� � � � � �� �
� � ������ ������ � � � � ������ � ��

���� �� � � � � � � �
59 � ���������� � ������ ����� ������

                                                
38 �$������������� �����
39 � �� � � � � � ������� � �© � ª� � ���

� � � � � � � � � � � � � � �
� � � ��� � � � � � � ��$������������
� � � � � � � � �

40 � � � � � � � � � �
� � � � � � �� � � :

http://www.europarl.eu.int/ombudsman/report/en/default.htm.
41 � �� � � � � � � � � �

� � � � �� � � � �� � ��
� � � � � � � � � � � � �

� � � �
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� � � � � � � � �
1997-����� � � � �� � � � �

�� � � � �� � � � � �
� � � � � � � � �

� �

� � � � � � � � �
���������

���� ���� �����

� � �

163 77% 129 75% 163 80%

24 12% 27 16% 18 9%

7 3% 7 4% 14 7%

17 8% 9 5% 8 4%

� � � � � � �
1997-����� � � � � � � � � � � 42��

� � � � � � � � � ������
� ������ � � � � � ������� � � �

� � � � �� � �� � � �
� � � � � � �

� � � � � � � � � �
� � � � � � � �

� � � ������ � �� � � � � � �
� � � � � � �� � �

� � �� � � � � � � �
1997-����� � � � � � � � �

� � � ����� � ����� � � ����� � ���� � �������
� �� � � � � � � �

� � � � � � �� � �� �
� � � � � � � �� � �

� �� � � �� � � � � �
� � � � �

�� �

� � � � � � � � � � �
� �© � � � � � ª�� � �

                                                
42 ���� ����������� ������ ����� ������
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� � � � � � � ���� � � � � �
� � � � � � � � � �

(1997).

���� � � � � � �

� � � � � � � � � �
� � � �� � � � � �
� � � 
� � � � � � ��

7  ������ � � � � � �
� 43.

� � � � � � � � �
� � �� �� � �� � ������� � � � �

� � � � � � � � �� �
� � � �� � � � � �� �

� � � � � � � � � � �
� � � ��.

������ � � �

� � � � � � � �� � �
� � � �DG�KRF� �� � � � �
� �� � � �� � �

� � �� � � � � � � � �
� � �� � � � � � �
� � � � ��� � ��� � ������� � �

� � � � �© ª�� ���� ��
� � � � �� � � �

�� � � � � �� �
� � � � � � � � � �

� � � � � � � �
� � � � � � � � � � �
� � � � � � � � ���

� � � �� � � � � �
� � � � � � � � �

� � � � � � � � � � �
� � � �

� � � � � � � � � �
� � � � � �� �

� � � � � � � � �� ��
� � � � � � � � � �

� � � � � � � � � � � � �
� � � � � � � �� � �

� � � � � � � 45�� � �
� � � � � � � � � � ��

                                                
43 �&����� ���.12.������ ����
44 � � � �� � � �� �,9�
45 http://db.consilium.eu.int/df.
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� � � � � � � � �
� � � �

� � � � � � ���� ������ � �
� � � � � � � � � �� 5RPDQ� +HU]RJ��

� � � � � �� ��� �������
� � � � � � � � � �
� � � � � � � � � � �

� � � � � � �� � ��� � ��� � ������
� � � � � � � � � �

� � � �� � � � � � �
� � ��� � � � ��� � � ����46��

� �� � � � � � � � � �
�� � � � � � �� �

� � � � � � � � � � � � �
� � � �

������ � � � �

� � � � � � � � � �
�� � � � �� � � �

� � � � � � �� � � � ��
� � � � � � � � �

� � � � � � � � � �
�

� � � � � � � � � � �
�� � � � � � � � �

� � �� � � � � � �� � � �
� � � � � � � � � �
� � �� � � � � � � �

� � � � � � �� � � � �
� � � � � � � � �
� � �

� � � � � � ���� �� �
� � � � � � � � � � ��� � �����

� � � � � � � � � ��
� � �� � ���� � � � �� � ����� � � � ��� � ����

� � � ��� � ����� � � � ��� � ���� �
�  ��� �����

� � � � � � � � � � �
� � � � � � � � � � �

� � � � 9� � �� � � � �
� � � � � � � � � �

�� ������ � � � � � � �
� � � � ������ � � � � � �����

                                                
46 &20���������� � �&20����������� �
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� � � �� ������ � � �
� � � � ����� � � �

�  ���� � � � � � � ������ � �9
� � � �� � � � � � �

� � � � � � � � �
� � � �� � � � �� ������ �

� � � � � � � � � � �
� � �

� � � �� � � � � � �
� � � � � � � � � �

� � � � � � � � � � �
�  ��� � ���� �� � � � � � �

� � � � � � � � �
� � � � � � � � � � �

� � � � � � � �� � � � � �
� � �� � � � � �� � � �

� �� ���� ����

������ � � � � � � �

� � � � � � � � � �
� � � � � � � � � � ��
� � � � � � � � � �

� � � � � � � �
� � � � � � � �

� � � � � � � � � � � �
� � � � � � � � � �

� � � � � � � �
� � � � � � �

� � � � � ������ � � � � � � �
� � �� � � � � � � �

� � 47.

�� � � � � � � �� �
�� � � � � � �

� � �� � � �� � � � � � �� �
� � � �� � � � � �� �

�� � � � � � � � � � �
� � � � � � � � �
� � � � � � � � �� �

� � � � � � � �� � � �
� � � � � �

� � � � � � � �
� � � � � � � � � � �

� � � � � � � � � � �
� � � � � � � � � � � � �

                                                
47 � � � ��� � � �� �,���
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� � � � � � � �

� � � � � � � �
�� � � � � � � �

� � � � � � � ��
� � � � � � �

� � �

� � � � � � � � � � �
� � � � � �� � � � � ��

� � � � �� � � � �
� � � � � � � � �

� � � � � � � �
� � � �

� � �� � � � � � �
� � �� � � � � � � �

���� � � � � � �

� �� � � � � � � � � �
� � � � � ���� � � � � �

� � � � � � � � � �
� �� � � � � � � � � �

� � � � � � � � � �
� � � �

� ��� � ������ � � � � � �������� 48�
� � � � � � � � �
� � �� � � � � � � � � �

� � � � � � � � � � �
� �� � � �� � �� �
�� � � � � � � � � � �

� ��� � ������ � � � � � �������� 49� �
� � � � � � � � � �

�� � � � � � � � � � � �
� � � � � � � � � ��

� �� � � � � � � � �
� � � � � � � �

� � �� � � � � � ��������� � � �
� � � � � � � �

(2001-2006)50�� � � � � � �
98,4 �¼�

                                                
48 �/����� ������������ �����
49 �/����� ������������ �����
50 �/����� ������������ �����
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� � � � � � � � �
� � � � � � � � � � � �

� � � � � � � � � ��
� �

• � � � � � � � � � � � �
� � � � � � �

� � � � � Â

• � � � � � � �
�� � � � � � � � � �

� � � � � � � �
� � � � � � � � ��
� � � � � � � � Â

• � � � � � � � � � �
� � � � �� � � � �

�

� � � � � �� � � � �
� � � � � � � �

– � � � � � � � �
� Â

– � � � � � � � �
� � �� � � � � � � �
� � � � � � � � �

� � � � � � � � Â

– � � � � � � � �
� � � � � � � �

�

� � � � � � � � �
� � � � � � � � �� �

� � � � � � � � �

���� � �© ª

� � � � � � � �� � �� � �
� �� �� � � � � � �
� � � � � ������������ � �

� � � � � � � �� � �
� � �51�� � � � � � � �

� � �� � � � � � � �
� � � � � � � � �

� �� � � � � � � � � �� � � �
� � � � � � � � � � ���

                                                
51 � �� ��������� � � � � � � �� � /� ���

���������� ����
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� � ������ � �� � � � � � � �
� � � � � � � � � �� �

� � � � � � ������ � ������

���� � � �

������© � � � � ª

�© � ª� � � � � �
� � � � � � � � � �

� � � � � �� � �
� � � � � � � � � � � �

�� � � � � � � � � �
� � � � � � � �� � �

© � � � � � ª�� � � � �
�© � � � � ª�� � � � � �

� � � �� � � � �
� � � � � � � ��

� � � � �

� � � � �

� � ������� � � � � � � �
52�� � � � � � � � � � �
� � � �� � � �
� � � � � � � � �

� � �

� � � � � � � � � � �
� � � � � � �� � � � � �

� �� � � � � � � � �
� � � � � �

� � � �

� � � � � © � ª�� �
� � � � � � � � � �
� � � �

� � � � � � � �
� ������� ����� � � � � �

� � �� � � ��� � ����� � � � � � � �
� � � � � � � � � �

� � �� � � � � � � � �

� � � � � � � � � �
� � �� � �� � � � � �
� � � � � � � � � �

� � � �� � � � �
� �� � � � � ��

                                                
52 &20����������� �� ��� � ������



30

� � � � � � � � �
� � � � � �

� � � � � � � � � �
� � � � � � � � �
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� � � � � © � � � �

� � ª� ������������� � � � � �
� � � � � � � � � � ���
�

� � � � � �

� � 53� � � � � � �
� � � � �� � � �

� � � � �� � � � �
�� � � � � � � � � � �

� � �

� � � � � � �� � �
� �����54�� � � � � � � � � ��
� � � � � � � � ��
� � � � � � � � �
�� � � � � � � � �
�� � ����� � � � � �

� � � � � � � �

� � � � � � � � �����
� � � � � � �
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� � � � � �� �� � � ��

� � �
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� � � � � � � � � � �
� © � � � � � � � � ª

�©5$;(1ª��� � � � � � � � �
� � � � � � � � � ��

� �� � �� � � ���� � � �
� � � � � � � � �

� � � � � � � � � ��
� � � � � � �� � � �

�� � � � � � � � �
� � �

                                                
53 � � � � � �� �� ����������� � � �
54 � � � � � � � ��http://www.eumc.at/publications/.



31

�� � � � � �

7R� � © � � � � � � ª� � �
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