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JOKJIAL HA KOMUCHUSATA

OtHocHO npuiaradero Ha JlupextuBa 96/67/EO na CoBera ot 15 okTomBpu 1996 1.

BBBEJIEHUE

Ha 15 oxromBpu 1996 r. CoBersT npue [dupextuBa 96/67/EO oTHOCHO HOCTHI 70 Maszapa
Ha Ha3eMHH YCIIyTH B jerumara Ha O0mHuocrTa. [lupextruBaTa Oeme mbpBara CThIKA KbM
MOCTENICHHOTO OTBApsIHE HA JIOCTBIIA JI0 Ma3apa Ha Ha3eMHHU YCIYTH C IIell Jja CIIOMOTHE 3a
HaMaJIIBaHETO HA TEKYIIWTE pa3Xxoau Ha aBHUONPEBO3BAYMTE, KAKTO M IONOOpsSBaHE
KayecTBOTO Ha o0cmykBaHeTo. YjeH 22 OT JUpEKTHBaTa IIOCTaBsl M3MCKBAHE KbM
Komucusita a cbCTaBu JOKIIAJ 3a MPHUIAraHeTO HA AMpEKTHBaTa. Hacrosmmar nokian Ha
Komucusita e n3rorseH B ChOTBETCTBHE C TOBA MU3HCKBAHE.

I[To momnba nHa Kommcusta mpe3 2002 r. ce HampaBu MNPOYYBaHE ,,3a KAauyeCTBOTO M
e(eKTUBHOCTTA HAa Ha3eMHUTE ycIyrH B JeTumara Ha EC, B pe3ynrar oT nmpuiaraHeTo Ha
HupextuBara 96/67/EO na CoBera®. Kommcusta myOiMKyBa MpOy4YBAaHETO Ha CBOSTA
UnTepHeT cTpaHuna', Thil KaTo TO CHIBPKA IEHHA HH(POPMALMS 32 HKOHOMHYECKOTO
OTpakeHHE Ha JUPEKTUBATA B PA3IMYHUTE JbpPKABU-UIICHKH.

Hamomust ce, 4e aupekTHBaTa MpaBU pa3liika MEXIy IBa TUIA YCIYTH 3a Ha3eMHO
JeTUIHO oOciyxBaHe: (1) kareropuud OT YCIyTH, MPU KOWUTO JICTHINATA TOCTHUTAT JI0
OTIpesieNieH Tpar, ChIIECTBYBa CBOOOJICH JOCTHII 32 JOCTABYUIIUTE HA HA3€MHH yCIIyTH, 32
KOUTO Ha MOTPEOUTEIUTE UM C€ MPEIOCTaBs MPABOTO HA caMOOOCITyXKBaHE; KakTo U (2)
orpaHHueH 6poii OT CreHHpHYHN ACHHOCTH 10 HA3eMHOTO 0OCIy)KBaHE , KOUTO MOTaT Ha
OTIpeIeJICHH JICTUIIIA 1a ObJIaT 3ama3eHu 3a OrpaHudeH OOl JOCTaBUMIM Ha ACWHOCTH IO
HA3eMHOTO OOCITy’KBaHE, a ChIIO M, CHOTBETHO, 32 CaMOOOCIYXXBAIlll CE€ TMOTPEOUTEIH.
[MocnennuTe OOMKHOBEHO Ce HApWU4YaT OTPAHWYCHU YCIYTH W Ta3W TEPMHHOJIOTHS IIE Ce
M3I0JI3Ba B TEKCTA MO-HATATHK.

KOHCTATAIIU OT ITPOYYBAHETO

TpaHcroOHMpaHe HA AUPEKTUBATA B HAIIMOHATHOTO 3aKOHOATEICTBO

TpaHCHOHI/IpaHeTO Ha JUPCKTHBATa B 3aKOHOAATCJIICTBOTO Ha ObpXKABUTC-UJICHKU B
MOBEYETO CIy4au MpoTede O0e3nmpoOIeMHO, AaKe M KOraTo 3a HSIKOU IbpiKaBU-WICHKH
Komucusra TpsOBamie na ce aHrakupa ¢ 0OOMEH Ha KOPECIIOHJICHIIMS W KOHCYJITAIluU 3a
O0sICHsIBaHE, MPEIOCTaBsIHE HA WHPOPMAIMI ¥ TIOMOII 32 MPABUIIHOTO TPAHCIIOHUpAHE Ha
mupektuBara. [pyr mpobnem Oemie gocra 3a0aBeHHs XOJ, € KOHTO O€ H3BBPIIEHO
TPAHCIIOHUPAHETO: B IOBEYETO CTPAHW HAIIMOHATHOTO 3aKOHOJATEJICTBO O€ MPHETO MPEIH

WWww.ec.europa.eu/transport/air_portal/index_en.htm. IIpoyuBane, w3BBpmeHO OT MeXayHapoaHaTa
KOHCYJITaHTCKa KOMIaHWUsA 3a B3aymeH TpancnopT SH&E, Jlormon.

T.e. 0OpaboTka Ha Oaraku, IEPOHHO OOCIyXBaHE, OOCITy’)KBaHE C TOpHMBA M Macia, 00paboTka Ha TOBapu U
IoIia IO OTHOIIeHHe Ha ¢u3nyeckaTa oO0pa0doTka Ha TOBapM M IIOIA MEXAy AaBHOTEPMUHANA U
BB3AyXOIUIaBATEIHOTO CPEACTBO.
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1999 r., nokaTo B UETHPH AbPKaBU-WICHKH TOBa cTaHa mpe3 1999 r., a B eaHa OT TAX - 4aK
mpe3 2000 r.

B nBa cnyuas Komucusara wm3pasu HechriacMe C IbP)KaBUTEC-UJICHKM 3a HauyWHA Ha
TpaHCIOHUPAHE HA 4wieH 18 OoT TupeKTHMBaTa, KOMTO MOCTAHOBSBA, Y€ IbPIKaBUTE-UICHKHU
Morat Jia TpeanpueMar HeOoOXOAMMHUTE MEPKH 3a TapaHTHpaHe Ha TpaBaTa Ha
pabotaurure. Komucusara cuuta, 4e HalMOHAIHOTO 3aKOHOAATENICTBO, MPUETO OT HIKOU
IbP)KaBU-UJICHKH, € B TPOTHBOPEYHE C IUPEKTUBAaTa. EBPOMEHCKUAT CHA HU3JE3€ ChC
CHOTBETHO pemeHHe3, KaTo eHa OT AbPIKABUTE-WICHKH Be4e ce ChoOpa3u chC ChACOHOTO
pemenue. Komucusita Bb3HaMepsiBa J1a TpEANpueMe NpPaBHU JICUCTBHUS Cpelry apyrara
IbpKaBa-uJIeHKa, Ha Oa3aTta Ha wieH 228 ot Jlorosopa.

Ms3kimrouenus Ha OCHOBaHHE WieH 9 oT AUpeKTHUBaTa

TaM, KpACTO HMa CHCI_[I/I(l)I/I‘IHI/I 3a JaACHO JICTUIIIC OFpaHI/I‘-IeHI/ISI B HAJIUYHOTO
MPOCTPAHCTBO MJIU KamaluTeT, IbPKaBUTE-WICHKH MOTAT Jla PEeIIaT 1a OrpaHnyat Opos Ha
oOciry’KBaluTe omneparopu. JIbpxkaBure-uieHkH TpsOBa ma yBemomsaT Komucusra 3a
HaMpaBEHUTE OT TAX M3KIOUeHUS. Bb3 ocHOBa Ha uieH 9 Komucusara e monyuuiia Jiecet
yBeaomienus. Cren npoyuBaHe Komucusrta paspemin oceM M3KIOYEHHMS M OTKa3a JBE.
[To-nomny e mpeacTaBeH CIUCHK ¢ JIETUINATA, 32 KOUTO CTaBa IyMa.

JleTume JaTa Ha pemieHue Ha IIpenocraBeno
Komucusita HU3KJII0YeHHe 10
OpankdpypT 14 snyapu 1998 . 1 anyapu 2001 r.
XamOypr 30 oktomBpu 1998 1. 31 nmexemBpu 2000 r.
lyTrapt 30 okromBpu 1998 r. 31 nexemspu 2000 r.
bepnun Teren 27 anpun 1999 1. 31 nexemBpu 2000 r.
Hrocenmopd 14 sayapu 1998 1. 31 nexkemBpu 2000 r.
Hrocennopd 5 ssuyapu 2000 T. 31 nexemBpu 2001 r.
[Tapmwx HIAI 27 anpun 1999 r. 31 nexemBpu 2000 r.
@DyHuan 10 ssryapu 2000 r. 31 nexemspu 2001 r.

3a U3KIIOYEHUATa, 3asiBeHH oT jeruiara Keonn/bon na 30 okromBpu 1998 r. u Onopro,
crotBeTHO Ha 10 ssHyapu 2000 r., HE ce naje pa3pelieHue.

Ipunoswcenue A mpenctaBs oOIIaTa KapTHHA Ha OrPAaHUYCHHMSTa B KamaluTeTa H
MPOCTPAHCTBOTO Ha JICTHIIHUTE OINEpATOpPU CJEJA MpujaraHe Ha JUpeKTuBara. ToBa
MpUJIoKeHne ce 0a3upa Ha MPOyYBaHE, HANPABEHO MO MOIIEHCKU MBT U HE BKIIOYBA
BCUUYKH TOJIEMU JICTHILA B EC*. N3rnexna, ye OCBEH JeTUIIATa, YIOMEHATH MO-TOPE,
KOUTO Ca TMOMBIHWIM MOJOHWTE CH 3a U3KIIOUEHUS M ca TMONYyYUTIH pa3pelieHue, ciel
BJIM3aHETO B CHJIa Ha JUPEKTHMBATAa IIOBEUETO JIETHUIA HE Ca HMaiu MPoOJIeMHU C
BKJIFOYBAHETO HA HOBHM ONEpPATOPH WJIM IbK Ca MOTJM Ja HAmpaBAT HYXHOTO 3a
HaMI/IpaHeTO Ha 6’bp30 pemeHHe. TGXHI/IﬂT Ioaxonn IHI/IpOKO CcC croaciia oT IprmTe
JIOCTABYMIIM HA YCIYTH.

Ilpunarade Ha TUpeKTUBATA

Pemenne ma Epometickust cpn ot 9 mexemBpu 2004 1., Jlemo C-460/02 Kommucusara cpemy PemyOGnmka
Uramms. Pemenne na EBpomeiickus cpn ot 14 romu 2005 r., Komucusra cpemy ®@enepanna pemyOimka
I'epmanus, Jemno C-386/2003.

Ceiroro ce oTHacs 3a npunoxenwus [, E, X, 3 u U.
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Unen 1, maparpad 4 ot nupekTuBaTa W3MckBa oT KoMucusTa Besika roanHa Ja myOJIMKyBa
CIHCBK C JIeTulIa B paMkuTe Ha OOLIHOCTTA, B KOUTO Ma3apbT HA HA3eMHOTO 0OCTyXBaHe
TpsiOBa Ja ce OTBOpPH, B CHOTBETCTBUE ChC 3aJIOKEHUTE B Hesl pasnopenou. Hail-HoBusT
cruchK 6e my6nukyBan Ha 17 HoemBpu 2006 r°. To3u CIHCHK ce 0a3upa Ha CTATHCTHKATA
3a Tpaduka Ha THTHUIM U ToBapu 3a 2005 T. U ce chabpka B npunosxcenue b. B Hero ce
OTUHWTA, Y€ Mpe3 Ta3u rojJiMHa € UMayio 95 neTumia ¢ moBede OT 2 MWJIMOHA ITbTHUKA WIH
50 000 Tona ToBapu u ue 49 meruma ca OWIM MOJ TO3W Tpar, HO ca WUMaJd TOJUIICH
Tpaduk ot Haa | MunmnoH mbTHULM WK 25 000 ToHA TOBapH.

Ot Te3u 144 neruma camo 13 neruma ot HoBonpueture B EC nipe3 2004 roguHa cTpaHu
ca B CHOTBETCTBHE C MHHMMAIHHS TIpar oT | MITHOH meTHHKA/25 000 ToHa ToBapH®,

EdexTure OT NpuiiokeHUETO Ha TUPEKTUBATA, ONUCAHU MO-A0IY, ca MPEIUMHO CBbP3aHU
c sjlernniara B 15-te qbpKaBU-UIEHKH, Thid KaTO ,,HOBUTE® IbpXKaBU-UJIEHKU BCE OILE UMAT
MaJbK OIUT C IPWJIAraHeToO Ha TUPEKTUBATA.

Pazxou 3a Ha3eMHO OGCJIV)KB&HG

BceoOmnio mpuszHaTo €, ye IeHWTe Ha HAa3eMHUTE YCJIYTH ca CHaJHAIM B TOYTH BCHYKH
IbPKABU-UICHKH CIIE]] MPUEMAHETO Ha TUPEKTHBATAa 32 HA3€MHOTO OOCTY>KBaHE W TO3U
craj € TMO-SBeH B TE3W JbPKABU-WICHKH, KOUTO Ca TMOAABPKAIM MOHOIOJI B
00CITy’)KBaHETO WJIM CHUJIHO perynupaH mazap npeau 1996 r. C toBa ce mpusHaBa, 4e
TUPEKTUBAaTa HMMa TOJIOXKUTENCH €e(EeKT BBPXY KOHKYPEHIHATA, KOSATO MOXE Ja €
CIIOMOTHAJa 3a TO3M CIajl, Makap M ChIIO /1a € CIIOPHO Jajld MPOMEHHUTE B aBUALIMOHHUS
CEKTOp Ca M3WUTPaAJId Ba)KHA POJISI 32 HATUCKA BBPXY IIEHUTE, Thi KAaTO HUCKOTapU(HUTE
ABMOKOMITAHWM OKa3BaT HATHUCK BBPXY JOCTABYMIIUTE HA HA3€MHO OOCTYy>XKBaHE Ja THU
NoHWXKart. [lpunosicenue B 1oka3zBa 1IEHOBUTE MNpPOMEHM B penmna Jjetuma Ha EC,
HACTBITHIIU CJIe]] IPHJIOKEHUETO Ha JUpeKTuBata. [IpuiIoKeHHeTo WIoCTpUpa BCeoOmus
Crmiaj Ha IEHUTE OT TJIeJJHATa TOYKa Ha ChOTBETHUTE JCHCTBAIIM JIMIIA HA Tla3apa, MaKkap 4e
¥Ma pa3nyus B TOUHUTE TporeHTH. CleqoBaTeNHo, YCEIIaHeTo 3a IBEH CHaj B IICHUTE He
€ BCEOOXBATHO.

KadecTBO Ha HA3eMHOTO O6CJ'IV)KB8.HC

Cnen npuemMaHeTO M NpPUJIAraHETO HAa JTUPEKTHBATa MPOMEHUTE B HUBOTO Ha KauecTBOTO,
U3MIIeKa, ca OWIM pa3iIMyHU B PA3JIMYHUTE JIETUINA. 3aWHTEPECOBAHUTE CTPAHU HUMAaT
pa3IUYHU BUOKJIAHUS, Hali-B€4€ OTHOCHO MEPCHEKTUBATa 32 COOCTBEHUTE CU KOHKYPEHTHU
MO3ULIMM Ha Ta3apa Mpeaud U Clel NPUIOKEHHETO Ha JUPEKTUBATA, HO INPUMEPUTE, B
KOWTO YYaCTHULUTE IPU3HABAT, Y€ MOBHMIICHHETO HA KAYECTBOTO C MHOTO IPEBHINABA
OTJENTHUTE CIy4au, KbJeTo ce HalmoaaBa noHmxeHue. OCBeH Te3M JBa BapHaHTa — IO-
BHMCOKH WJIM ITO-HMCKM HMBA Ha Ka4eCTBO, MMa U IIPUMEPH HA JIMIICA HA IPOMEHH B HUBATa
Ha KadecTBOTO. OOIIOTO ycellaHe e, 4e MOJ3UTe OT pa3LIMpPeHHs JOCTHII [0 Ma3apa ca: mo-
BHCOKaTa KOHKYPEHTHOCT, YBEJIMUEHUETO HAa CBOOOJHUS M300p MEXIY OCTaBUMIIUTE Ha
YCIIyTH U HaMaJICHHETO Ha Pa3XOJUTE 3a TE€3U YCIYTd. ABHOIPEBO3BAYUTE Ca OCHOBHUTE
OceHe(UIMEHTH OT TOBa Pa3BUTHE, HO TE€ Ca CE€ BB3MOJ3BAIM OT TOBA, IJIaBHO 3a Ja
MIPOTUBOINOCTABAT PA3IMYHUTE JOCTAaBUMLM €IMH Ha JpYr, 3a Jla Mojdydar Hail-moOpata
LIeHa, HaOJIsIrailky [o-MajIko BbPXY KaueCTBOTO Ha YCIIyTHTE.

OB C279,17.11.2006 r.
Bpatucnasa, bynanema, Jlapaaka, Jlto6isna, Jlyra-Manta, Iladoc, IIpara, Pura, Tanus, Bunaroc, Bapmasa,
Kpaxos u KaTtosurie.
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10.

1.

12.

13.

BmxnanusTa mo TemMaTa ca Mo-pa3iIMYHU OT TJIeHA TOYKAa Ha JOCTABUHUIIMTE HA HA3EMHO
o0cCITy’)KBaHe, JICTHUIIHUTE OIEpaTOPH M aBUOINPEBO3BAYUTE, KOUTO CaMU OCHUTYpsBAT
00CITy’)KBaHETO CH, WJIM OOCIYXBaT TPETH CTpaHW (WU peaJu3uparT M JIBETC HeIla).
OOmoTO 3aKiIIOUEHHE €, Y€ aBUOIPEBO3BAYMTE Ca MMalM IMoBeue cBoOOnIA Ja u3dupar
OIIEpPaTOPUTE MO0 HA3eMHOTO 00CTyX)BaHe. Te OleHsIBaT TOBa pa3BUTHUE, 3alIOTO TO B MHOTO
cllydyad BKJIIOYBA TPAJUIIMOHHHUS MOHOIOJ Ha JIETUINATa, KOWTO HE CaMoO NPEIOCTaBs
WHPPACTPYKTYypa, HO U HA3eMHO OOCITYXBaHE, a Cera ce € MPOMEHWIT 0] Bb3ICHCTBHETO
Ha KOHKYPEHIUATA.

JletumaTa ycemart, 4e TO3u €(peKT UMa U3BECTHO OTPHUIATETHO OTPAKEHHUE BBPXY HUBOTO
Ha YCIyTMT€ W YIPaBICHUETO, ThH KAaTO CIy4allHUTE HENOCTAaThLM MOra Ja HapyliaTr
yOpaBIE€HUETO Ha JIETUIHATa cucTeMa Karo Iiuio. KoMUTEeThT Ha moTpedurenure He €
HaW-TIOAXOMSIIOTO MSCTO 3a TpeTHUpaHe Ha mpodiieMa, ThH KaTO HAIMOHATHHUTE
MpeBO3BauM, MMAaT BCE MO-CHJIHO BIusHUE B To3uM KomuTeT, a Te B MHOro ciyyau ce
caMoO0OCITy’KBaT M IO TO3M HAYMH TOBAa HEMPEMEHHO OM ce OTpa3uio Ha KadecTBOTO.
JletuiaTta cuuTaT, Y€ UMAT JAOCTAThYHO MEXaHU3MHU, 32 Jla CE CIPaBAT C TAKUBA CUTYaLIUU.
Ipunooscenue I' naBa o011 MOTIIE]] KbM Pa3BUTHETO B HUBOTO HA Ka4eCTBOTO B JICTHUIIATA
Ha EC oT MoMmeHTa Ha mpuwiaraHe Ha AUPEKTHBATa. Bb3rienute 3a ToBa pa3BUTHE HA
JICTUIIITHUTC OICpaTOpH, Ha Komurera Ha HOTpe6I/ITe.HI/IT€ Ha JIeTUliaTa U1 Ha JCTUIIHUTC
orepaTopy OT BBIPOCHUTE JIETHILA Ca B3E€TH B MPEABU.

Konkypenuus

JlupexTrBara ChIO Jajie OTPAKEHHE BHPXY CTEINEHTAa Ha KOHKYPEHTHOCT B JICTHIIIATA HA
EC, xato 3a mouTu BCUUKU KaTErOPUH OT HA3eMHOTO 00CTyXBaHe, OpOsT Ha TOCTaBUULIUTE
Ha masapa ce yBenwuu. [Ipunoswcenue /[ mpenctaBs Oposi Ha OOCITY)KBAaIIUTE ONEPATOPH
KaTo TpeTu cTpaHM B jeruuiata Ha EC mpenu u cien npuwiaraHe Ha ,Z[I/IpeKTI/IBaTa7. B
MOBEUYETO JICTUINA, KBAETO MMa TpPOMsiHA B Oposi, Toil ¢ KbM yBenmmdeHue. Camo 1o
OTHOIIICHHE Ha 00CITY»KBaHETO C TOPWBA U Maciia o0IIara YUCICHOCT ocTaBa cTatnvHa. [1o
OTHOIIIEHWE Ha CaMOOOCITyXXBallUTe ce (BTOpa 4YacT OT npuiodxceHue []), T€ WU ca
OCTaHAJIU CHIIUTE HAa OpOii, WK ca Hamasenu. YucaoTo B CKOOU Cliesl KaTeropus yCiayrH
ce OTHAcs 3a HOMEpa Ha KaTeropusTa Ha yciyrara, m30poeHa B TNPHIOKEHHETO KbM
JMPEKTUBATA.

HeszaBucumo oT Te3u mo-rojeMud nU@pHU, KOUTO TIOKAa3BAT SCHO YBEIUYCHHETO Ha
KOHKYPEHTHOCTTa Ha JIeTHINATa, HE3aBHCHUMHTE [IOCTABUMIIM HAa HA3eMHO OOCTy>KBaHE
CUHMTAT, Y€ TEXHUTE ThPrOBCKM BH3MOKHOCTH Ca OCTAaHAJIM OTPAaHUYEHHU C OTJIe]] Ha TOBa,
KOETO T€ CMSATAT 32 OTHOCHUTEIHO MalbK ,,KOHKYPEHTEH Ma3ap‘ Ha MO-roJIEMHUTE JICTHUINA,
T.C. MA3APHUSAT 71, KOWTO HE € B PBICTC HA CHOTBETHHS aBHOIPEBO3BAY W/MJIHU JICTHIICH
orepaTop M CleJ0BaTeIHO € CBOOOJHA HHUIIA 3a 3a€MaHe OT HE3aBHCHMH OOCIY>KBaIlU
oreparopu. ToBa MOXke Ja ce OOSICHM C HAaJIMYHETO Ha MHOTO NPEBO3BAYM Ha BBH3JIOBH
JIeTHIa, KOUTO HE caMO C€ CaMOOOCIyKBaT, HO CBHILO U KATO TPETU CTPAHH OCUTYpPSBAT
Ha3eMHO OOCIy’KBaHE 3a CBOMTE NApTHHOPU MO JIOTOBOP 3a ChBMECTHA EKCILJIoaTalus,
JIOTOBOPH 3a KOJOBH O0O3HaueHus Wi 3a ¢paHual3uHr, Ha 0Oazara Ha JOTOBOPH 3a
B3aMMHO OOCITy>XBaHE MEXIy MpeBO3BauH (,,aK0 a3 Te 0OCITy>KBaM Ha MOETO JICTHUINE, TH
Me oOcmy»kBain Ha TBoeTo ). Korato Ha TakuBa NeTHINA JETUIIHUSAT ONEpPaTop ChIIO €
aKTUBEH Ha Ma3apa, OCTaHAJIUAT IMa3apeH Jsl, JOCThIIEH 3a HE3aBUCHMUTE OIEpPaTopH,
MO)K€ HaMCTHHA Ja ObJe ManbK. ToBa M3MNIEkKOa HE C€ € MPOMEHMUIIO C MPUJIAaraHeTo Ha

3a momeIBaHE Ha KapTHHATa OpOSIT HAa CaMOOOCTYKBAIIIUTE CE aBUOTIPEBO3BAYH CHINO € BKIFOUCH.

5 BG



BG

14.

15.

16.

IMpeKTnBaTa. HesaBuCHMMuUTE HOCTABUMIM HAa YCIYTH TBBPIAT, Y€ TOPAAN Ta3H CHTYAITHS
TEXHUTE THPrOBCKH BB3MOXXHOCTH M PEHTAaOMIIHOCT HaWCTHHA HE ca ce moxoOpuiu. Bee
MaK, TOBAa KAaTO 4e JIM HEe CHOTBETCTBA HAITBJIIHO HA TO-TOJEMHUTE HU(PH, CIIOMEHATH TI0-
rope: ako (akrute W UPpuTe OgXa HAMCTUHA TaKa CKPOMHHU 3a HE3aBHUCHUMUTE
00CITyXXBall ONepaTopy, KaKTO T€ TBBPAAT, TO HE TOJIKOBA MHOTO OT TSIX OMXa OCTaHAIH
Ha a3apa, KakTo € B JIeHCTBUTEIHOCT.

IIponenypa 3a moabop

Unen 11 or qupexTuBaTa M3UCKBA OT IbPIKABUTE-WICHKH J1a IpeanpueMaTr HeoOXOqMMHUTE
MEpKHU 3a OpTraHM3HMpaHe Ha IpoIeaypa 3a Moa00p Ha JOCTABUMIMTE, KOMTO JKEIaAT Jia
ObIaT JIUIECH3UPAHH 33 OCHILIECTBSIBAHE HA HA3EMHHU YCIIyTU B JICTUINATA, KBAECTO TEXHHSIT
Opoii e orpanndeH. Tam, KbJIETO JETUIIHUAT ONEPATOpP € MPSKO MM KOCBEHO BKJIIOYCH B
OCUTYPSIBAHETO Ha MOJOOHH YCIIyTH, TOH MOXE J1a C€ CUMTa 3a OTTOBOPEH MpH 1oadopa ot
CTpaHa Ha myOnumyHMTe BiIacTW. [lo TO3M HAYMH MHCTUTYHHATA, KOSATO U30Mpa
o0CITy’KBaIlMs OnepaTop HsAMa aa Ob/ie HEroB KOHKYPEHT, IIIOM KaTo ONepaTophT 3aloyHe
Ja mpeanara cBouTe yciayrn. Ho Ha mpakTHKa HaMEpeHHETO 3a AWCTAHIMpaHe |
HE3aBUCHUMOCT HE BbB BCHUKM CIy4yaH € rapantupaHo. MiMa ciydau, KOrato IbpKaBHTE-
YJICHKH NPUTEKaBaT (PMHAHCOB [T B JICTHIIE, KOETO HE caMO Ipeasara HHQpacTpyKTypa,
HO M Ha3eMHO obOciyxBaHe. Karo pe3yarar oT To3M NpsK MHTEPEC Ha IbpKaBa-4eHKa OT
PEHTaOMIIHOCTTA Ha Ja/ICHA JICTHIIHA KOMITaHUs, 3aMHTEPECOBAHNTE BJIACTH HE BUHATU ca
TOTOBH J1a HaMpaBsAT U300pa, KOUTO € Hali-OJaronpusTeH 3a JICTUIIHUTE TOTPEOUTEIH.

Unen 11 cpmio mocTaHoBsIBa, Y€ JOCTABUMIIMTE HA Ha3eMHO OOCITY)KBaHE Ce MOI0UpaT 3a
Makcumaner nepuosl oT 7 roguHu. To3u mepuoj ce cuuTa OT AOCTABUYMIIUTE HA YCIYTH U
OT aBUOTMPEBO3BAYUTE 32 TBHPJEC KPaThK, 3a J1a UM IO3BOJIA JIa Bb3BBPHAT 3HAYMTCITHUTE
HNHBCCTHUIIUN B HepCOHaH 58 C"bOp'b)KeHI/IH, MaKap = (S TyK Sany,Z[HeHI/IHTa HC cCa
€MHCTBEHUAT aCIEeKT: JOCTABYMIIUTE HA YCIYTH CBIO CYUTAT, Y€ UM € TPYAHO JAa
HaMpaBsT CTPATETUU 32 ABIBI MEPHUOJ, MOHEKE aBHOIMPEBO3BAYNTE HE Ca CKIOHHH J1a ce
cbrijacdaBar Ha I[T)J'IFOCpO‘-IHI/I I[OFOBOpI/I U aHTa>)KUMCHTH. HO—KpanKu}lm CpOK Ha C€IUH
JMIIEH3, KAKTO Oellle YCTAaHOBEHO B HSAKOU CIlydad, MOXeE Ja Ch3laZe Nake IoBeue
TPYIHOCTH, OCOOCHO 3a TO-HOBUTE YYACTHUIM, B OPraHU3UPAHETO HOBATa CH JCWHOCTH U
B pe3yJITaT TOBA /1a C€ OKaXKe MPETSITCTBUE.

Yyactue Ha JCTUIIHUS OIIEpaTOp B IIa3apa Ha Ha3eMHOTO 06CJ'IV)KBaHe

B romsim 6poit apprkaBu-unenku (ABctpus, Kumsp, Uexus, @pannus, ['epmanus, Uranus,
Manra, [lonma, IlopTyranus) JeTUIHUAT oNepaTop € aKTUBEH Ha Ia3apa Ha HA3eMHOTO
o0cCITy’)KBaHEe, OCUTYpPsSBAaWKM Ha3eMHU YCIYyTH, M IO TO3M HAa4MH c€ sIBsiBA JUPEKTEH
KOHKYPEHT Ha JAPYIWTE AOCTABYMIM Ha YCIIyI'M, KAKTO M Ha aBHUONPEBO3BAYUTE, KOUTO
OCHUTYpsIBaT TE€3U YCIYrM Ha TpeTu crpaHu. [IpmumHara 3a TOBa €, 4ye B TE€3U AbpXKaBU-
YWIEHKH, a ChILO U B HAKOU JIPYTH, OOMKHOBEHO CHIIECTBYBA PEryJIaTUBHO 3aJbKEHUE 32
JEeTHIIATa Ja NPEJOCTaBAT HA3eMHM yciayru. MOTHBHMTE 3a TOBa Ca HEIOIIyCKaHE Ha
CUTyallus, IpH KOATO MOXE Ja CbIIECTBYBAaT JETUIIA 0€3 OCUTypeHO Ha3eMHO
obciykBane. IIpu ToBa, (akT e, ye Ha MHOrO OT MO-TOJIEMHUTE JIETUINA, KBJIETO HMa
JOCTAaThYHO TOJISIM OpOi TOCTaBUMIM Ha YCIyTH, 3aMHTEPECOBAHU Ja M IpejjaraT, Win
KBJETO JICTUIHUTE IOJI3BATEIM CBIIO OCHIIECTBSIBAT OOCIYy’KBaHE M HAa TPETU CTPaHH,
PBKOBOJCTBAaTa HAa JICTHINATA Ca AaKTMBHM Ha Ia3apa, 4ype3 IpeajaraHe Ha JIETHIIHO
oOciry>xBaHe. Ha MHOro momoOHU JeTHINa, T€ UMAT CHJIHU MO3UIMH, KOETO 3aTpyAHsBa
KOHKYpEHTa WJIM HOBOIIOSIBSBAIIUS CE YYaCTHUK Ja MpuaoOue (IONBJIHUTENIEH) Ma3apeH
JSUT.
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Bop3aymHuTe mpeBO3BauM W areHTUTE MO OOCITY)KBAaHETO CUWTAT, Y€ Ha TE3W JICTHUIIIA,
KbACTO BJIACTUTEC, praBHﬂBaH_[I/I JCTHUIICTO, e,[IHOBpeMeHHO CC ABdABAT U AOCTAaBUUIIN Ha
Ha3eMHO OOCIYy’XBaHE, KOHKYPEHTHOCTTAa € H3KPHUBEHA, ThHA KaTO PBKOBOJCTBOTO Ha
JICTUIICTO MOXKE 1a m;pna TB’pr[e MHOI'0O KOHIIM, KaTO IIO TO3U HAa4YMUH B’bBl[GfICTBa Ha
€XETHEBHUS X0 Ha JICHHOCTTA Ha JIETUIIIETO, KOETO HapyIlllaBa HOPMaJIHATa KOHKYPEHITHS.
C nmpyru nymu, JETUIIHUAT ONEpaToOp Ce sSBsiBa €AHOBPEMEHHO PErysaTop, COOCTBEHHK,
omeparop Ha UWHQpACTPyKTypaTa M Ha Ha3eMHOTO OOCTy)XKBaHE, a TE3M POJU ca
KOH(i)JII/IKTHI/I. HaCTOHH_IaTa ILI/IpeKTI/IBa HsAMaA JO0CTAaTbYHO CHJIHM MEXAaHHU3MHU 3a
HeJomycKkaHe Ha Tasu curyanus. OT napyra crpaHa, JICTHINATa HM3JIM3aT C JOBOJU, Y€
HC3aBUCUMUTEC JOCTABYHIIM HaA ycnyrI/I ce 06.HaI‘ oJcTeJICTBAT OT HpeI/IMYH_ICCTBa, KaKBHUTO
JICTUIIHUTE OTIepaTOPU HAMAT, Thid KaTO TOJIEMUTE HE3aBUCUMH OOCITY>KBaIlld OTIEPATOPH U
aBI/IOHpeBO3Ba‘{I/I HeﬁCTBaT Ha FHOG&J’IHO HHUBO U C TOBa CC€ OGH&I‘OI{GTGHCTB&T oT
MKOHOMUHTE OT Mamaba Ha JneidHocTTa. Tabnumara B npunoxcenue E, mokasBa B KOM
JICTHUIIIAa Ha EC JICTUIIIHHUAT onepaTop ChbIIIO € U AKTHUBCH OOCTAaBUMK HA HA3EMHO
obcmy>xBaHe. bazu Tabnuia He € u3deprarenta, TOHe)Ke He BCHUKH JICTHINA Ca TIOCOUYEHH.

IlenTpanu3upana I/IHd)DaCTDVKTVDa

Unen § oT AMpeKTHBaTa paspelaBa Ha JbP)KAaBUTE-WICHKU Ja pe3epBUpAT 3a JICTHIIHUS
OIepaTop YHPaBICHUETO HA IEHTpaJH3MpaHaTa MH(pacTpyKTypa, KOSTO ce HM3MOJI3Ba 32
OCUTYpsIBAaHE Ha HAa3eMHO OOCTy)XBaHE, YMATO KOMIUIEKCHOCT, Pa3XOId W EKOJOTUYHO
BB3/ICHCTBUE HE IMO3BOJISIBA PA3NENAHETO WM AyOnupaHeTo [|. JIETHIIHUAT omepaTop
MOXe€ J1a 3aJbJDKU JIOCTABUMIIMTE M CAMOOOCITYKBAIIIUTE CE aBUOMIPEBO3BAYH Jla M3IIOI3BAT
Ta3u MHQPPaACTPYKTypa, KaKTO W J1a Hajlara TaKCH 3a MOJI3BAaHETO Ha ChOpBKeHusTa. basu
pasmopenba TMPUYMHU HECHTYPHOCT TIPH ONPENENSHETO Ha TOBa KAaKBO TOYHO €
LEHTpaJIu3upaHa MHPPACTPYKTypa M IIeHaTa 3a HeiHOoTo mois3BaHe. [lo oTHOmIeHue Ha
nepuHUIMATa, B HIKOM IbpP)KABU-WICHKH, JICTUINHUTE IOTPEOUTENN HE CUYHUTAT 3a
HEoOXoJMMa HaMecaTa Ha BIIACTHUTE, JOKATO B JPYTU JABPKABU-WICHKU IOTPEOUTEITHUTE S
MOJIKPETIAT, HO BiacTute pearmpar OaBHO. [lo-mpurecHsBam € (akThT, ye JeTHIIATa
HajaraT TakCH Ha AaBHONPEBO3BAYMTE 3a TIOJI3BAHETO HA  I[EHTpalM3HpaHaTa
UH(pACTPyKTypa: TOBA € Pa3INYHO 33 PA3IMYHHUTE JICTUINA U HE € Mpo3padyHo. Moxe na
MMa MPUITOKPUBAHE C aBHOHABUTAIIMOHHUTE TAaKCH, HO Thil KATO B METO/Ia 32 HAUNCIIIBAHE
Ha TakcaTa 3a HWH(PACTPYKTypa WMa HESICHOTA, BH3HUKBA HECUTYPHOCT. JleTHIIHHTE
BJIACTH MOTAaT Ja MPaBSAT OTCTHIKM OT TE3H TAKCH 3a COOCTBEHHTE CH KJIMCHTH, a TOBA
MOX€ J]a WM3KpHBH KOHKypeHIusara. Karo mpumep, B npunoswcenue K ce CHOMEHaBaT
penuna neruma B EC, ¢ unu 6e3 onpenenenue 3a LeHTpaln3upaHa HHPPacTpyKTypa, 1aBa
ce TapudHara Oaza 3a mH(ppacTpyKTypaTa, KaKTO M JaId M KakBU MPOOJIEMH ca ce
TIOSIBUJIH.

JlocThl 10 UHCTAJIALIAHN

Temata e cBBbp3aHa ¢ pasnopendara Ha wieH 16 OT JUpeKTHBaTa, KOSTO TapaHTUpPa
JOCThIIA J10 JIETUIIHUTE UHCTAJIAIMH 32 TOCTABUYULIUTE Ha YCIYTH U 32 CaMOOOCIyKBaILlUTe
ce norpedutenu. TS MOCTaHOBsBA, Y€ HAIMYHOTO MPOCTPAHCTBO 32 HA3EMHO OOCITyXKBaHE
Ha JIETUIIETO TPsOBa J1a ce pa3Aeiu MEXIy Pa3IMYHUTE JOCTABUMIM HA TAKUBA YCIYI'H U
caMOOO0CITy’KBaIllUTE C€ JICTHIIHU IMOTpeOMUTeNH, 3a Ja ce TrapaHTHpa CIIpaBeIuBa
KOHKYpEHILIUS. PHKOBOJICTBOTO Ha JIETUIIETO MOXKE J1a TIOCTaBs YCIOBHS 3a TO3H JAOCTBI U
OCBEH TOBa J1a chOMpa Takca 3a JAOCTBII, ONpeJiesieHa KaTo ThProBCcKa TaKkca, KOsATO TpsiOBa
Jla ce OIpenaess M0 YMECTHU, OOEKTUBHHU, TPO3PaYHU U HE-TUCKPUMHUHALIMOHHU KPUTEPUU.
Ha npakTuka, B3MOXHOCTTa 3a HaJlaraHe Ha TaKca HE C€ M3IMO0JI3BAa OT BCUYKH JICTHILA!

7 BG



BG

20.

21.

22.

HSKOU HE ChOMpAT Takca 3a OCTBHII Ha OMEPATOPHUTE MM aBUOIPEBO3BAYUTE, JPYTU ITBK
00paTHOTO.

ToyHoTO ecTecTBO Ha TakcaTa 3a JOCTBII € IpeIMET Ha CbhIAEOEH CHOp MExXIy
»JlypTxanza“ u nerumiero ,,Xanoep — JlaHreHxareHn®, KaTo MOCIEIHOTO € Ha MO3UIIHS, e
TakcaTa TpsOBa Jja ce TpeTupa KaTo 3aIulallaHe 3a JaBaHe HAa MKOHOMHMYECKHU JOCTBI Ha
aBUOIPEBO3BAYHTE 0 Ma3apa, KaKbBTO € JIETHILETO. ,JIypTxan3a“ omonupa Ha TOBa H
CuMTa, Y€ TaKcaTa € CBbp3aHa C yCIyTuTe U 4e TpsAOBa Ja MMa HSAKAaKBa BpPb3Ka MEXIY
IpeajgaraHaTa OT JIETHIETO yciayra M camara Takca. Ha 16 oxromBpu 2003 .
EBponeiickusT cba mocTaHoBH, ue uiaeH 16, maparpad 3 He mpeaocTaBsi Bb3MOXKHOCT Ha
JICTUIIHUS OTIepaTop Jia AaBa JIOCTBII 10 Ma3apa Ha Ha3eMHO OOCITy)KBaHE 4pe3 3arJialiaHe
Ha Takca 3a JIOCTBI OT CTpaHa Ha caMOoOOCIIy’KBalll c€ aBUOIPEBO3Ba4 WM JOCTABUMK Ha
Ha3eMHO O0CIy’>KBaHE, ChC ChOOPAKEHHUE 32 OCUTYPSBAHE U HAa THPTOBCKA BH3MOXHOCT B
JION'BJIHEHUE KBbM TaKcaTa, JbJDKMMa OT CaMOOOCIy)KBalllMs C€ WIM OT JOCTaBUMKA 3a
TOJ3BAHETO HA JICTHIIHHTE MHCTanamuu'. Takcata, KOSTO MOXe Ja Ce Hajgara 3a
M3II0JI3BAHETO Ha JICTHIIHUTE MHCTAJAlMM, TpsiOBa Ja ce ONpenens CIOopel KPUTEPUUTE,
3a0keHu B wieH 16, maparpad 3.

B noseuero neruma Ha EC pbKOBOAHUTE OpPraHU ca HAMNpPaBUIM BB3MOXKHOTO, 3a Ja
IIOAIIOMOTHAT HOBUTC y‘-IaCTHI/ILII/I Ha na3apa qpe3 HpCI[OCTaBSIHeTO UM Ha C'bOp’b)KCHI/ISI,
Makap 4€ € MMaJI0 U OTPaHWYEHHUsS IMPEe3 HATOBAPECHUTE IMEPUOAM, KATO HAIpPHUMEp Ipe3
JATOTO, UJIK aKO € TpHGBaJIO Ja C€ CIla3sT BaAJIMJIHU IIOFOBOpI/I 3a HACM. HO HpI/IHI_[I/IH HEC €
MMaJIO HECTIPABEIJIMBO MPEIOCTABSIHE WM Pa3NpeeiCHHe Ha ChOPHKECHHS, a CIIy4auTe, B
KOHUTO HAa HOBUTC y‘-Ia.CTHI/II_[I/I YMI/IH_UICHO ca GI/IHI/I pasnpe;[en;IHH 34 I10J3BAHEC C"bOp’b)KeHI/IH
C JIOIIO Ka4yeCTBO ca OTpaHWYEHU. ToBa € IEHHO TMOTBBPXKIACHUE OT TJIeAHA TOYKA Ha
KOHKypeHI_II/ISITa, TbI KaTo aBI/IOHpeBOBBa‘-II/ITe HpI/IBHaBaT, qe OHpC,Z[eJI}IHeTO Ha
CHOPBHKEHUATA, TMPEIHA3ZHAYCHH 3a OOCIY)KBAaI[UTE areHTH, OKa3Ba BB3JICUCTBHE BBPXY
THPTOBCKUS UM MPoQecroHaneH nu30op.

Tpynosa 3aeTocTt

HazemHOTO 00Ciy*BaHe M3MCKBAa MHTEH3UBHA TPYJIOBA 3a€TOCT: OKOJIO TPH YETBBPTHU OT
o0IIMTE Pa3Xoau 3a Ha3eMHO OOCIIy’KBaHE Ca CBbP3aHU ChC 3a€TOCTTA HA MepcoHana. B
IbpP)KaBUTE-WIEHKH HUMa oO0Ila 3arpWXEeHOCT, Y€ Ha JOCTaBYMLUTE Ha HAa3eMHO
oOciyBaHE UM € TPYOHO Ja MpHUBJIMYAT M HOJABPKAT KBATM(QHUIMPAH IMEpPCOHAN 3a
Ha3eMHO 00cCiIyXBaHe, ThI KaTo, M3IJIEkKAA, UMa 3HAUYUTEIIHO TEKy4eCTBO Ha MEpCOHAIA.
CpI10 Taka ce MpU3HaBA, Y€ 3aCUJIBAHETO HA KOHKYPEHTHOCTTA B pe3yJITaT OT JUPEKTHBATa
NPUHYIM aBUOMNPEBO3BAYUTE U JTOCTABUMLIUTE HA YCIYTU J1a OCBOOOJAT rojsiMa 4acT OT
HepcoHasa CH, KaTo HOBUTE yYaCTHHUIU Ce€ cJ00MXa ¢ HOBU PaOOTHHUIH, OOMKHOBEHO C I10-
HUCKO Bb3HarpaxjeHue. [1o To3u HauMH B HAKOM IbPXKABU-WICHKU CE MOJIyYH U3BECTCH
HATHCK BBPXY TPYAOBUTE MTPABOOTHOIICHHS, HUBATa HA 3aIJIATUTE U PAOOTHUTE yCIIOBHS, &
OTTYK U BBpXY cTaOmiIHOCTTa Ha paboTHaTa cuia. ['oBopu ce, ye HOBHTE YYAaCTHHIIH, A
OTTYK MHAUPECKTHO BBBCKIAHCTO HAa KOHKYPCHIIUA, MOKEC 1a € IPpUYMHATa 3a BJIOIIABAHCTO
Ha KBaJlM(uKauusaTa ¥ OOy4EeHHETO Ha IMEepCOoHajka, yCIOBHMATAa Ha TpyJa, KaTo OT TOBA
MOXKE€ Jla € TOCTpajajo KayecTBOTO Ha mpeiaraHute yciayru. OOade HAMa HaJIUYHU
aKTyaJHM JIaHHHM U TOBA 3aTPyAHSBA JIOKAa3BaHETO WJIM MPOBEpKAaTa 3a JOCTOBEPHOCTTA HA
Te3U TBBpPACHUA. [Ipunodscenue 3 mpenctaBsi MHPOPMAIUS 32 HACTHIWIATE MPOMEHH B
COLIMAJIHUTE YCJIOBUS OT IJe/lHaTa TOYKa Ha aBHONpeBo3BaunuTe, Komurera Ha JETUILHUTE

Heno C-363/01 Flughafen Hannover-Langenhagen GmbH cpernry Deutsche Lufthansa AG.
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MOTpeOUTENH U TOCTaBUULINTE Ha ycayru. TpsoBa aa ce oTOenexu, 4e 3HaUuTEIHA YacT OT
MHTEPBIOMPAHUTE 3aUHTEPECOBAHU CTPAHU HE €a JAJIM OTTOBOP HA BBIIPOCUTE IO TO3U
mpoGiieM W TOBa MOXE Ja IOKa3Ba, Y€ TOBAa 3a TAX HE € CIOpPEH BBIPOC WM HE
NpEeJCTaBIsiBA OCOOCHA 3arpwXeHocT. B  mpunoowcenue M ce mpaBu mperyies; Ha
CTaHOBMIIaTa Ha NpodChiO3UTe U pPaOOTHUYECKUTE CHBETH IO OTHOUICHHE Ha
MIPEAII0JIaraéMOTO OTPULIATEIHO Bb3ACHCTBUE HA TUPEKTUBATA.

O6HII/I PE3VITATH OT AUPCKTHUBATa

Ipunoxcenue M oTpazsBa oOIMTEe pe3ynTaTd OT AMPEKTHBATa OT IJeJHA TOYKA Ha
JEeTUIIHUTE oneparopu, Komurerure Ha noTpedUTENNTE HA JIETUIATA — KOUTO C€ ChCTOST
OT aBUOIPEBO3BAUN - U JOCTABYMIIUTE HA HA3EMHU YCIIYTH.

INPUIOXEHUE B JECETTE JObPKABU-YJIEHKH CJEI TIXHOTO
ITPUEMAHE HA 1 MAH 2004 'OJJUHA

Tlopaay yCTAHOBEHNTE B AMPEKTHBATA MPAroBE, TS Ce MPHIAra B TPUHAJECET JETHINA B
JIeBeT AbpKaBU-wWICHKH, Kouto Osixa mpuetu B EC mpe3 2004 r., Thil KaTo TOJUIIHUSAT
TpadWK Ha TE3W JICTHINA HajABUIIaBa | MuinnoH mbTHUIM. Ha 6a3ata Ha mHpOpManmsTa,
TOJTydeHa OT MyONMYHHTE BIACTH B 3aCETHATHTE IbP/KABU-WICHKH  , CTABA SICHO, 4 B
MIOBEUYETO AbPKaBU-WICHKU AMPEKTHBATa € MpHIOKeHa NpaBuwiHO M Komucusta He e
MOJy4YWJia CBEACHUS OT TNa3apHUTE YYAaCTHHUIM, KOUTO Jla MPOTHBOpEYaT Ha Ta3H
uHpopmauus. B enHa nappikaBa-wieHKa cUTyalusaTa € HezajqoBosntTenHa U Komucusra ce
00bpHa KbM PBKOBOJHHUTE OOIIECTBEHH HHCTUTYIIMU B Ta3H CTpaHa 1o mpoodiema.

Komucwusita Habsira Ha CTAHOBHINETO CH, Y€ BbB BCHYKH ClTydaH, KOraTo €IHa Ibp)KaBa-
YICHKa HE IpWilara IbJIHO W IIPaBUIHO IJUPEKTUBATA, 1€ IPOABbIKABA HEYMOPHO M
aKTHBHO Jla ToJlara YCHJIUS 3a MOCTUTaHE Ha ITBJIHOTO MPHUJIOKEHHE HA BCHYKH HEHHH
pasmnopenou.

HA3EMHO OBCJIYKBAHE U CUT'YPHOCT

Komucusita 3amoyHa mpoBepkH B 00JacTTa Ha aBHALMOHHATA CHTYPHOCT BEAHAra ceo
BIM3aHeTO B cwia Ha JupektuBa 96/67/EO. B pe3ynrar He MOXa Jja c€ U3BBPIIU OICHKA
Ha TIOTCHIHAJIHUTE Pa3INn4Ms TP BHBEKIAHETO HA MEPKHUTE 32 CUTYPHOCT Ha JIETHUILATa B
OO6mHOCTTa TIPEAN U Clie]] OTBAPSHETO Ha Ma3apa Ha Ha3eMHO 00CITyKBaHE.

Ha ocHoBara Ha pe3ynrarure oT WHCIeknuuTe Ha Komwmcusara, nmpoBeneHu ot (eBpyapu
2004 r., a cpiI0 ¥ Ha 0Oa3aTra Ha H3JIOKEHOTO B TOAUIIHHUTE MOKIAAMA 3a HAIIHOHAIHH
KOHTPOJI TI0 Ka4€CTBOTO B 00JIACTTA HA JIETUII[HATA CUTYPHOCT, HIMa MPU3HAIM, KOUTO Ja
MOJICKa3BaT, ue OpOSAT HAa JOCTABYUIIUTE HA YCIYyTH, CBHP3aHH C Ha3eMHOTO OOCIY>KBaHE,
JEHUCTBAIM HA JAJICHO JIETUIIE, a TO3W OpOil 3HAUMUTETHO CE€ pa3iuyaBa B Pa3IUYHHUTE
IbP’KaBU-UICHKHU, UMa PEaHO BbB3ACHCTBHME BHPXY KAue€CTBOTO M BIM3AaHETO B CUia Ha
M3MBJIHEHUETO, CBBP3aHO C M3UCKBAHUATA 32 CUTYPHOCT.

I[OCT'I)H’I)T J0 HAKOH I[GI\/'IHOCTI/I 110 Ha3€MHOTO O6CJ'IY)KB3,H€ KaTo IIOYMCTBAHCTO H

Bmx 6enexka mox auHuA 6.
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KeThpUHra Ha BB3AYXOIUIABaTEIHUTE CPEICTBa MOXE Jla C€ CUMTa 3a YSA3BUM IO
OTHOLIEHUE HAa CUTYPHOCTTA, Thil KATO T€ CE€ OCBIIECTBSABAT HA MEPOHA HA JICTUIIETO U B
caMHUTe CaMOJIeTH, a U TOH He € MpeIMeT Ha PEeCTPUKLUMU OT AupekTuBara. Ha MHoro
rosiemu Jietua B EC, qocraBuniiuTe Ha TE€3HM YCIyTH ca JOCTa MoBeue OT JBaMa. Bee mak,
TAXHOTO MPHUCHCTBHE Ha MEpOHA HE € Jajo MOBOJU 3a 3arpWKEHOCT MO OTHOIICHHE Ha
CUTYPHOCTTA.

[TonpoOHuTE M3KMCKBaHUS 3a CUTYPHOCTTAa Ha IEpPCOHANa M Ha IPEBO3HUTE CPENICTBA,
BIIU3aIM B KPUTUYHUTE TOYKH HA OTPAaHUYCHUTE 3apaju (akTopa CUTYPHOCT pailoHU Ha
nerumiara, ca m3noxeHun B Permament (EO) 2320/2002 oTHOCHO ch3laBaHe Ha OOIIH
IIpaBWJIa 3a CUTYPHOCTTAa Ha IPaKAAHCKOTO BB3JyXOIUlaBaHe, KakTo U B Pernamentu (EO)
622/2003 u 1138/2004 na Komucusta. Te3n u3nCKBaHUs C€ OTHACAT 3a yenus TMEepCoHa,
paboTens Ha Te3U MECTa, U BKIIFOUBA 33IbJDKUTEIIHA OCHOBHU MIPOBEPKH HA CAMOIMYHOCTTA
Ha CIIyKHUTENS U MPEIUIIHUS My OIHT, BKIIFOUUTEIHO M KPUMHHAIIHOTO MY JIOCHE, aKO UMa
TAaKOBa, CTPUKTEH KOHTPOJ BBHPXY CAMOJIUYHOCTTa M TEpCOHANHA (pu3MYecka MpoBEpKa
MIpY HABJIM3aHE B KPUTUYHUTE TOYKHM HAa OrPAaHUYCHHUTE 3apajyl CUTYpPHOCT pallOHU U
MpoBEXKIaHe Ha oOydeHHEe MO MEpKH 3a OE30MaCHOCT 3a BCEKH CIYKUTEN, KOTOTO TOBA
kacae. Te3n oOIIM M3UCKBAaHUS JI0Ka3axa, 4€ Ca YMECTHM 3a OCBHIIECTBIBAHETO Ha
aJICKBaTHO HUBO HA CHTYPHOCT, HE3aBUCHMO OT OpOsi HAa areHTUTE IO Ha3eMHOTO
o0ciy>KBaHE Ha JICTHILETO.

MOTJIEJI KbM BBJIEIIUTE 3AJIAUN

[Tpe3 mapt 2003 r. coyx6ute Ha Komucusita my6nukyBaxa KoHcynTanimoHeH TOKyMEHT TI0
npobiemMuTe, KOMTO TpsAOBa Aa ObAAT TpeTUpaHH NpU eaHa Obaenia NpOMsHA B
IUpeKTuBarta. JIbp>kaBUTe-4JeHKH, HOBOIPUETUTE CTPAHU U 3aWHTEPECOBAHUTE CTPAaHU OT
BB3/IyXOIUIaBaTeIHATa MHIYCTPUs OsiXa MOKaHEHU Ja JagaT CBOUTE CTAaHOBHIIA, KaTo Osxa
MHOI0 aKTMBHM B TOBa oTHomieHue. Ha wm3cmymBane, nposeneHo Ha 6 ampuin 2006 r.,
Komucusita ome BegHBXK Ce€ KOHCYITHpPAa CbhC 3aMHTEPECOBAHUTE YYACTHUIHU IO
pa3IMYHUTE BH3MOKHOCTH 3a U3pabOTBAHE Ha MPEUIOKEHHE 3a IPOMEHHU B JUPEKTHUBATA.

lonsim Opoii OT yd4acTHUIUTE MPU3HAXa HEOOXOAUMOCTTA OT KOPEKUMU B AUPEKTHUBATA, B
acrieKTa Ha HEWHOTO OMPOCTSBAaHE W M3SCHSABAHE HAa PasloOpen0OWTe, YHHTO CMHUCHI U
oOxBaT Oerre mpeaIMeT Ha pa3MyHU THIKYBaHUS B nepuoaa ciea 1996 r. Komucusra mie
OTIpe/IeIT CBOSITA MIOCOKA Ha JICHCTBUE Ha 0a3ara Ha AUCKYCHUTE TI0 TO3U Jokian B ChBeTa
u B EBpomneiickus mapiameHT. B nombiHeHHE KbM ONPOCTSBAHETO U U3SICHABAHETO HA
JTUPEKTHUBATA, €IHO TIO-HATATBIIHO MPEAIOKEHHE MOXE Ja MMa 3a Ied J1a OCUTYpH
JOMBIHUTETHO OTBapsHE Ha Maszapa U J1a ypeau BBIPOCUTE, KOUTO ca BH3HUKHAIHU CIE]
MPUJIATaHEeTO Ha AupekTrBara. [1000HM BBIIPOCH ca ONMPENEISTHETO HAa W3MCKBAHUITA 32
3acTpaxoBaHE M CTaHJAPTUTE 3a Ka4eCTBO B JAJICHO JIETHUIIE, KAKTO U MOJ00PSIBAHETO HA
npoueaypara 3a moadop Ha JOCTaBUMIM Ha yciayru. BuB Bceku ciayuail Komucusita ime
HaONo/laBa BHHUMATEIHO Ta3apa HAa Ha3eMHHM YCIyTHTe, 3a Ja OLEHSBa W 3aHarpen
HETOBOTO Pa3BUTHE.

3AK/IIOYEHUSA

HupektuBara 96/67/EO Ha ChBeTa 10BEAC 10 CICTHOTO:
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(B)
(r)

()

(e)

HaBJIM3aHCTO Ha KOHKYPCHOUATA B MHOI'o OT JICTHIOIATAa, KOWUTO IIPCAu
MMpeacTaBsiBaxa 3aTBOPCHU WJIM CTaTUYHU B I1a3apu;

no-100pa CTOWHOCTHA peaNn3anusi Ha CpeICTBaTa, W3pa3xOJBaHU 32 HA3EMHHUTE
yCIyTH;

IMO-TOJIAM LICHOBY HATUCK BBHPXY HCHUTC HA HA3EMHUTC YCIIYTH;

0aBHHU I[GﬁCTBH?I B HAKOU OT CJIy4auTC OT CTpaHa Ha KOMIICTCHTHUTC BJIACTU IIPU
OAJIOCTHOTO IIpUjIaraHe Ha AUPCKTUBATA,

HSIKOU TTOCJICTUIN 32 yCIIOBUSATA, CBHP3aHU ChC 3a€TOCTTa, HO 0€3 JI0Ka3aTecTBa 3a
001110 HamasIBaHEe Ha PAOOTHUTE MECTa;

YMepeHI/I C'preceHI/IH B Ha3apH1/1Te JAJI0BE, CB’LpSaHI/I C HKOHOMHNYCCKH Haﬁ-Ba)KHHTe
neruma B EC.
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ANNEX A

Capacity and space problems - (Source: SH&E Limited, October 2002)

Airport Did new entrants have Have there been Have you had Are there any Are you aware of
any capacity or space problems with problems allocating hindrances for the any preferential
constraints? suppliers already new handlers? access of suppliers treatment of
operating at the to the market? handling
airport? customers of the
airport?
Paris-Orly Airport operator: Airport operator: No | Airport operator: Yes | Airport operator: No | Cariane: No
Yes, the space allocated | Cariane: No Cariane: No
to each handler is
proportional to its
volume of activity.
Cariane: No
Marseille- Airport operator: No Airport operator: No | Airport operator: No | Airport operator: No | AUC: No
Provence AUC: No AUC: No AUC: No
Bale- Swissport: Swissport: Yes, Swissport: No Swissport: N/a
Mulhouse No comment insufficient number
of check-in counters
Bordeaux- Airport operator: Airport operator: Yes | Airport operator: Yes | Airport operator: No
Me¢érignac Yes, space constraints
Strasbourg- Airport operator: No Airport operator: If Airport operator: Airport operator:
Entzheim new entrance, If new entrance, If new entrance,
capacity or space capacity or space capacity or space
constraints constraints constraints
Berlin- Airport operator: Yes Airport operator: No | Airport operator: Yes | Airport operator: No
Schonefeld
Berlin-Tegel Airport operator: Yes Airport operator: No | Airport operator: Yes | Airport operator: No
Hahn Airport operator: No Airport operator: No | Airport operator: No | Airport operator: No
Dusseldorf Airport operator: Airport operator: No | Airport operator: No | Airport operator: No | AUC: No
No, space allocation at AUC: No AUC: No Aviapartner: No
the apron for ramp Aviapartner: No Aviapartner: not
handling is limited even really, concession
if only one third party contracts
handler is operating
AUC: No
Aviapartner:
Yes, poor locations,
sometimes obligation to
take too much space at
high cost
Hannover- Ground handler: Aviapartner: No
Langenhagen Aviapartner: Hannover Aviation Aviapartner: not Aviapartner: No
Yes, poor locations, Ground Service: Yes really, concession Hannover Aviation
sometimes obligation to contracts Ground Service:
take too much space at Hannover Aviation No
high cost Ground Service: N/a.
Hannover Aviation
Ground Service: Yes
Leipzig-Halle | Airport operator: Yes Airport operator: No | Airport operator: No | Airport operator: No | AUC: No
AUC: No AUC: No AUC: No PortGround: No
PortGround: PortGround: No PortGround: No
Yes, regulations on use
of airport

BG
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Ko6In-Bonn

Airport operator: No
AUC: No

Aviapartner:

Yes, poor locations,
sometimes obligation to
take too much space at
high cost

Airport operator: No
AUC: No
Aviapartner: No

Airport operator:
Yes, in 1998 the
airport filed an
exemption request
caused by capacity
constraints. The
airport had to build
up additional staging
areas.

Airport operator:
Yes, due to the
limitations according
to BADV

AUC: No
Aviapartner: Not
really, concession
contracts

AUC: No
Aviapartner: No

Shannon

Airport operator: No

Airport operator:
Yes, space for cargo
handling limited- one
supplier requires
extension to

Airport operator:
Not yet

Airport operator: No

premises.
Torino-Caselle | Sagat: No Sagat: No Sagat: No Sagat: No
Porto-Sa Airport operator: Yes Airport operator: Yes
Carneiro
Alicante Aena: No Aena: Yes Aena: No Aena: No Aena: No
Bilbao Aena: No Aena: No Aena: No Aena: No Aena: No
Iberia: No Iberia: No Iberia: No Iberia: N/a
Gran Canaria Aena: Yes / subject to Aena: Yes Aena: No Aena: Yes /rules that | Aena: N/a
space availability handlers must
comply with
Ibiza Aena: No Aena: No Aena: No Aena: No Aena: No
Ineuropa: Yes Ineuropa: Yes Ineuropa: No Ineuropa: N/a
Lanzarote Aena: No Aena: No Aena: No Aena: No Aena: N/a
Malaga Aena: No Aena: No Aena: No Aena: Yes /minimum | Aena: N/a
requirements
Sevilla Aena: No Aena: No Aena: No Aena: No Aena: N/a
Goteborg- AUC: Yes, Servisair has | AUC: No AUC: No AUC: N/a
Landvetter insufficient premises
London- Airport operator: No Airport operator:Yes, | Airport operator:Yes, | Airport operator: No | AUC: N/a
Gatwick AUC: Yes, capacity and | reallocate facilities these were managed AUC: Yes, limitation
space constraints already used by through the transition | on the number of
demand management existing handlers period of introducing | airside handlers to 4.
through the transition | another handler
period.
AUC:Yes, check-in
and parking problems
but have been
resolved.
London- Airport operator: Airport operator: Airport operator: Airport operator: No | ASIG: No
Stansted Yes, cargo space Pre-Directive — No Yes, in all areas with | other than
restriction due to no new | Post-Directive — Yes, | new handlers as accommodation
construction of space for | due to space initial entrants ASIG: Yes, if into-
new entrants initially. constraints plane companies
ASIG: want to supply
Yes, facilities to operate services to unhandle
from are indequate. the into-wing price of
fuel and will not
supply fuel
separately.
Luton Airport operator: Yes, Airport operator: No | Airport operator: No | Airport operator: No
shortage of space
Newcastle Airport operator: No Servisair: Yes, a Servisair: BA
Servisair: Yes licence is required seems to get
priority.
Aberdeen Airport operator: No Airport operator: No | Airport operator: No | Airport operator: No | Servisair: N/a

Servisair: No

Servisair: No

Servisair: Yes, apron
congestion for
additional GSE.
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Edinburgh

Airport operator: No
AUC: No

Aviance: No
Servisair: No

Airport operator: No
AUC: Yes

Aviance: No
Servisair: Yes,
difficulties have been
experienced with
available property,
equipment parking
and staff car parking

Airport operator:
Yes, airside
accommodation

Airport operator:
Yes, Space for
equipment and
accommodation
airside

AUC: No
Aviance: No
Servisair: No

AUC: N/a
Aviance: No
Servisair: No

Glasgow

Airport operator: No
Airline Services: No
Aviance: No
Servisair: Not at start
Execair: No

Airline Services: No
Aviance: No
Servisair: No

Airport operator: No

Airline Services: No
Aviance: No
Servisair: No

Airline Services:
N/a

Aviance: N/a
Servisair: N/a
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ANNEX B

concerning the procedure laid down by Article 1, para 4 of Council Directive 96/67/EC

According to the provisions of Article 1(4) of Council Directive 96/67/EC of 15 October 1996 on access to the groundhandling
market at Community airports'', the Commission is required to publish, for information, a list of the airports referred to in the

Directive.

Airports whose annual traffic is
more than 2 million passenger
movements or 50.000 tonnes of freight

Airports whose annual traffic is
more than 1 million passenger
movements or 25.000 tons of freight

Other airports
commercial traffic

open to

Austria

Vienna

Salzburg

Graz, Innsbruck, Klagenfurt, Linz

Belgium

Brussels, Charleroi, Oostende,

Bierset

Liege-

Antwerpen

Cyprus

Larnaca

Paphos

Czech
Republic

Prague

Brno, Karlovy-Vary, Ostrava,

Pardubice

Denmark

Copenhagen Kastrup

Billund

Aars, Anholt, Arhus, Aalborg,
Karup, Odense, Esbjerg, Bornholm,
Senderborg,  Vojens,  Thisted,
Stauning, Skive, Roskilde,
Hadsund, Herning, Kalundborg,
Koster Vig, Laesoe, Lemvig,
Lolland-Falster, Viborg, Tender,
Sydfyn, Sindal, Padborg, ZAre,
Randers, Ringsted, Kolding,
Spjald, Morso, Samso

Estonia

Tallinn, Kérdla, Kuressaare, Pérnu,
Tartu

Finland

Helsinki-Vantaa

Enontekio, Helsinki-Malmi, Ivalo,
Joensuu, Jyviskyld, Kajaani, Kemi-
Tornio, Kittilla, Kruunupyy,
Kuopio, Kuusamo, Lappeenranta,
Maarianhamina, Mikkeli, Oulu,
Pori, Rovaniemi, Savonlinna,
Seindjoki, Tampere-Pirkkala,
Turku, Vaasa, Varkaus

France

Paris-CDG, Paris-Orly, Nice-Cote
d’Azur, Marseille-Provence, Lyon-Saint
Exupéry,  Toulouse-Blagnac,  Bile-
Mulhouse, Bordeaux-Mérignac

Raizet, Nantes-
Atlantique, Montpellier-
Meéditerranée, Fort de France-Le
Lamentin, Beauvais-Tille, Strasbourg

Pointe-a-Pitre-Le

Agen-La-Garenne, Ajaccio-Campo
dell’oro, Albi-Le-Sequestre,
Angers-Marce, Angouléme-Brie-
Champniers, Annécy-Meythet,
Aubenas-Vals-Lanas, Aurillac,
Auxerre-Branches, Avignon-
Caumont, Bastia-Poretta, Beauvoir-
cote-de-lumiere, Bergerac-
Roumaniére, Besancon-la Veze,

3 OJ L 272 0f25.10.1996, p. 36
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Béziers-Vias,  Biarritz-Bayonne-
Anglet, Blois-le Breuil, Bourges,
Brest-Guipavas, Brive-La Roche,

Caen-Carpiquet, Cahors-
Lalbenque, Calais-Dunkerque,
Calvi-Ste  Catherine, Cannes-
Mandelieu, Cannes-Palmbeach,
Carcassonne-Salvaza, Castres-
Mazamet, Cayenne-Rochambeau,

Chalon-Champforgeuil, ~ Chalon-
Vatry, Chambéry-Aix les Bains,
Charleville-Meziéres, Chateauroux-
Deols, Cherbourg-Maupertus,
Cholet-Le-Pontreau, Clermont-
Ferrand-Aulnat, Cognac-
Chateaubernard,Colmar-Houssen,
Courchevel, Deauville-St Gatien,
Dieppe-Saint ~ Gatien,  Dijon-
Longvic, Dinnard-Pleurtuit-St
Malo, Dole-Tavaux, Epinal-
Mirecourt, Figari-Sud Corse, Gap-
Tallard, Granville, Grenoble-St
Geoirs, Ile d’Yeu-le-Grand Phare,
La Baule-Escoublac, La Mole, La
Rochelle-Laleu,  Lannion-Servel,
La-Roche-sur-Yon-Les-Ajoncs,
Lannion, Laval-Entrammes, Le
Havre-Octeville, Le Mans-
Arnage,Le Puy-Loudes, Le
Touquet-Paris-Plage, Lille-
Lesquin, Limoges-Bellegarde,
Lorient Lann-Bihoue, Lyon Bron,

Macon-Charnay, Metz-Nancy-
Lorraine, Monbeliard-Courcelles,
Montlugon-Gueret, Morlaix-
Ploujean, = Moulins-Montbeugny,
Nancy-Essey, Nevers-
Fourchambault, Nimes-

Garons,Niort-Souché,
Ouessant,Pau-Pyrénnées,
Périgueux-Bassillac,  Perpignan-

Rivesaltes, Poitiers-Biard,
Pontoise-Cormeilles, Port Grimaud,
Quimper-Pluguffan, Reims-
Champagne, Rennes-St
Jacques,Roanne-

Renaison,Rochefort-St Agnant,

Rodez-Marcillac, Rouen-Vallée de
la Seine, St Brieux-Armor, St
Denis-Gillot.St  Etienne-Bouthéon,
St Nazaire-Montoir, St Tropez La
Mole, Saint Yan , Samur Saint
Florent, Tarbes-Oussun-Lourdes,
Toulon-Hyéres-Le-

Palyvestre, Tours-St.Symphorien,
Troyes-Barberey, Valence-
Chabeuil, Valenciennes-Denain,
Vichy-Charmeil

Germany Berlin-Tegel, Hamburg, Diisseldorf, | Berlin-Schonefeld, Bremen, | Altenburg-Nobitz, Augsburg,
Frankfurt/Main, Hahn, Hannover- | Dortmund, Dresden, | Barth, Bayreuth, Berlin-Tempelhof,

Langenhagen, Leipzig-Halle,Stuttgart, | Miinster/Osnabriick, Paderborn- | Bielefeld, Braunschweig,

Miinchen, Niirnberg, K6In-Bonn Lippstadt Chemnitz-Jahnsdorf, Cottbus-

Drewitz, Cottbus-Neuhausen,

Egelsbach, Eisenach-Kindel,

Erfurt, Essen/Miihlheim,

Friedrichshafen, Gera, Heringsdorf,
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Hof-Plauen, Jena-Schongleina,
Karlsruhe/Baden-Baden,  Kassel,

Kiel, Lahr, Liibeck-Blankensee,
Magdeburg, Marl-Loemiihle,
Meschede, Monchengladbach,
Niederrhein, Neubrandenburg,
Passau-Vilshofen, Porta-
Westfalica, Rothenburg/Gorlitz,
Rostock-Laage, Saarbriicken-

Ensheim, Schonhagen, Schwerin-
Parchim,  Siegerland,  Speyer-
Ludwigshafen, Stendal-Borstel,
Strausberg, Welzow, Zweibrucken

Greece

Athinai, Iraklion, Thessaloniki, Rodos

Chania, Kerkira, Kos

Alexandroupoulis, Araxos,
Ioannina, Kalamata, Kastoria,
Kavala, Kozani, Nea Anchialos,
Preveza, Astypalaia, Chios, Ikaria,
Karpathos, Kasos, Kastelorizo,
Kefallonia, Kithira, Leros, Limnos,
Mikonos, Milos, Mitilini, Naxos,
Paros, Samos, Santorini, Siros,
Sitia, Skiathos, Skiros, Zakinthos

Hungary

Budapest Ferihegy

Balaton-West, Debrecen, Gyor-Pér,
Szeged

Ireland

Dublin, Shannon, Cork

Knock, Kerry, Galway, Donegal,
Sligo, Waterford

Italy

Roma-Fiumicino, Roma-Ciampino
Milano-Malpensa, Milano-Linate, Napoli,
Bologna, Catania, Palermo, Bergamo,
Venezia, Torino, Verona, Cagliari, Pisa

Olbia,
Genova

Firenze,

Bari,

Lamezia,

Albenga, Alghero-Fertilia, Ancona-
Falconara, Aosta, Biella-Cerrione,
Bolzano, Brescia, Brindisi-Papola
Casale, Crotone, Cuneo-Levaldigi,
Foggia-Gino Lisa, Forli, Grosseto,
Lampedusa, Marina di Campo,
Padova, Pantelleria, Parma,
Perugia-Sant’Egidio, Pescara,
Reggio Calabria, Rimini-Miramare,
Siena-Ampugnano, Taranto-
Grottaglie, Tortoli, Trapani-Birgi,
Treviso-Sant’ Angelo, Trieste-
Ronchi dei Legionari, Vicenza

Latvia

Riga

Daugavpils, Liepaja, Ventspils

Lithuania

Vilnius, Kaunas, Palanga, Siauliai

Luxembourg

Luxembourg

Malta

Luqa-Malta
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Netherlands Amsterdam-Schiphol Maastricht-Aken , Rotterdam Eindhoven, Groningen-Eelde,
Twente-Enschede
Poland Warszawa-Okecie Bydgoszcz, Gdansk, Katowice-
Pyrzowice, Krakow, Lodz-
Lublinek, Poznan-Lawice,
Rzeszow-Jasionka, Szczytno-
Szymany, Szczecin-Goleniow,
Wroclaw-Strachowice, Zielona-
Gora-Babimost
Portugal Lisboa, Faro Funchal, Porto Braga, Chaves, Coimbra, Corvo,
Evora, Flores, Horta, Lages, Porto
Santo, Santa Maria, Pico, Sad
Jorge, Cascais/Tires, Graciosa, Vila
Real, Covilhd, Viseu, Braganca,
Ponta Delgada, Portimao, Sines,
Vilar de Luz (Maia)
Slovakia Bratislava, Kosice, Nitra, Piestany,
Poprad-Tatry, Prievidza, Sliac,
Zilina
Slovenia Ljubljana Ajdovscina, Bovec, Celje, Lesce,
Maribor, Murska Sobota,
NovoMesto, Portoroz, Postojna,
Ptuj, Slovenjgrodec, Valenje
Spain Alicante, Barcelona, Bilbao, | Jerez, Reus, Santiago, Vitoria Albacete,Almeria, Asturias,
Fuerteventura, Gran Canaria, Ibiza, Badajoz, Cordoba, El Hierro,
Lanzarote, Madrid, Malaga, Menorca, Gomera, Granada, La Coruna, La
Palma de Mallorca, Sevilla, Tenerife Palma, Leon, Madrid-C.Vientos,
Norte, Tenerife Sur, Valencia Melilla, Murcia, Pamplona,
Salamanca, San Sebastian,
Santander, Valladolid, Vigo,
Zaragoza
Sweden Goteborg-Landvetter, Stockholm-Arlanda | Malmo-Sturup, Stockholm/Bromma, | Angelholm, Arvika, Arvidsjaur,
Stockholm/Skavsta Borlidnge, Eskilstuna, Falkoping,
Giéllivare, Gillivare/Vassare,
Ljungby/Feringe, Ljungbyhed,
Ludvika, Gévle-Sandviken,
Gothenburg-Séve, Hagfors,
Halmstad, Hemavan,
Helsingborg/Hamnen, = Hultsfred,
Jokkmokk, Jonkoping, Kalmar,
Karlskoga, Karlstad, Kiruna,
Kiruna/Loussajérvi, Kramfors,
Kristianstad, Lidkoping;
Link6ping/Malmen,
Link6ping/SAAB,  Luled/Kallax,
Lycksele, Mora/Siljan,
Norrkoping/Kungséngen,
Oskarshamn, Pajala, Ronneby,
Satends, Skelleftea, Skovde,
Stockholm/Visteras, Storuman,
Stromstadt/Nasinge,
Sundsvall/HarnGsand, Sveg,
Soéderhamn, Torsby/Fryklanda,
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Trollhéttan-Vénersborg, Umea,
Uppsala, Uppsala/Viktoria,
Vilhelmina, Visby, Vix;jo-

Kronoberg, Orebro, Ornskoldsvick,
Ostersund/Frosén

United
Kingdom

Aberdeen, Belfast-International, Belfast-
City, Birmingham, Bristol, Edinburgh,

East-Midlands,  Glasgow, Liverpool,
London-Heathrow, London-Gatwick,
London-Stansted, Luton, Manchester,

Newecastle, Leeds-Bradford, Nottingham
East Midlands, Prestwich.

Cardiff Wales, Kent International,
London City, Southampton

Teesside, Inverness, Sumburgh,
Humberside, Bournemouth,
Norwich, Exeter, St Mary’s
(Scilly), Penzance, Plymouth,
Scatsta, Stornway, Kirkwall,
Blackpool, City of Derry,
Sheffield, = Benbecula,  Tresco

(Scilly), Wick, Cambridge, Islay,
Isle of Man, Dundee,
Campbeltown, Barra, Biggin Hill,
Battersea, Tiree, Lerwick,
Southend, Lydd, Hawarden,
Coventry, Gloucester, Shoreham,
Unst, Carlisle, Barrow, Newquay,
Fermanagh
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ANNEX C

Summary of price developments - (Source: SH&E Limited, October 2002)

Airport Airport Airline AUC AOC Handler
operator
Vienna -15% Austrian -5% -10% VAS: no insight
Airlines: -5%
Brussels Increase Lufthansa: No change BGS: no change
increase Aviapartner: no change
Copenhagen Decrease -10to -15% Novia: decreased
SAS: frozen'
Helsinki No insight British Airways: Stable GlobeGround: no major
no change change
Finnair: -30% to -40%
Fortum: no change
Lyon -50% Brit Air: no Slight Aviapartner: -20%
change decrease Servisair: -20%
Nice Air France: no Swissport: lower
change
Paris-CDG -20% Lufthansa: +8% | Slight
decrease
Toulouse Decrease Slight Servisair: -20%
decrease Aviapartner: -20%
Frankfurt -5%to -15% British Airways: | -10% No change Acciona Airport
significant Services: decrease
decrease
Hamburg -5% to -15% No insight No insight Checkpoint B: -15% to
-20%
Swissport and Menzies:
-10% to
-15%
Munich -15% British Airways: | Frozen Aviapartner: -20%
15% to -25%
Nuremberg -10% to Eurowings: Frozen Aviapartner: -20%
-20% -15%
Stuttgart Decrease Alitalia: -15%to -20% | Decreased Servisair: airlines
no change expected -25%
Acrogate: decreased
Athens -30% to Decrease Swissport: -40%
-40% Goldair: large discounts
Heraklion -15%
Dublin No insight Ryaniar: no No change Servisair:
insight -5% to -7.5%
Aer Lingus: Aviance: no insight
+10%
Milan-MXP -20%
Naples -25% No change
Rome-FCO -10 to —25% Alitalia: EAS: -30%
Decrease
Luxembourg No change Cargolux: Increase Decrease CSLux: frozen
increased Luxair: frozen
Amsterdam -5% to -10% KLM: Decrease GlobeGround:
Decrease’ Decrease’
Faro Decrease Charter airlines: | Decrease Decrease Portway: -25%
-10% TAP Handling: -15%
Lisbon Significant Lufthansa: Decrease Decrease Portway: -10%
reductions up | -20%
to 50%
Barcelona Decrease Decrease Iberia Handling:
decrease
Fuerteventura Decrease
Madrid Decrease Decrease Ineuropa and Iberia
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Handling: decrease
Palma de Decrease Decrease Ineuropa: -20%
Mallorca
Tenerife Sur Decrease -20%
Stockholm -20% to Skyways: -10 to | No change Decrease Air Cargo Center: slight
-30% -15% decrease
Novia: -20% to -30%
Servisair: decrease
Belfast No insight BMI: No insight No insight Servisair: -10%
no insight Aviance: -5%
Birmingham Decrease Aer Lingus: Frozen Groundstar: no change
frozen Servsisair: no insight
British Airways: Aviance: frozen
slight increase
London-LHR No comment American: No comment No comment Swissport:
-20% -25% to -30%
Malaysia
Airlines:
-10% to —40%
Manchester +10%° Monarch: Aviance: -20% since
no change 1992
Ringway: no change
Servisair:
-10% to -15%
1) But off-peak prices are estimated to have decreased up to 35%.
2) Price erosion started in 1993 with the entrance of Ogden.
3) Decrease in prices took place in 1992 when market was opened, but since the implementation of the

Directive, Manchester Airport estimates the prices have increased.

Price developments - (Source: SH&E Limited, October 2002)

Airport Airport operator AUC Ground handler
Paris-Orly No comment Cariane: Higher (Directive)
Marseille-Provence -15% Lower

(Industry) (Industry)
Bordeaux-Mérignac Lower
Strasbourg-Entzheim Unknown Swissport: — 20% (Directive)
Aviapartner: -20%
(Directive and industry)
Berlin-Schonefeld Increase
(Industry)
Hahn Decrease
(Industry)
Dusseldorf -20% -5% Aviapartner:  -20% (fear of
(Industry) (Directive) Directive)
Hannover-Langenhagen Aviapartner:  -20%  (fear of
Directive)
Hannover  Ground  Aviation
Service: -20% to -30% (Industry)
Leipzig-Halle -10% No change PortGround: decrease
(Directive and
industry)
KéIn-Bonn -7% Decrease Aviapartner: -20%  (fear of
(Directive and | (Industry) Directive)
industry)
Shannon No change
Torino-Caselle Sagat: -15% (Directive and
industry)
Porto-Sa Carneiro No comment PGA: increase (Directive)
Alicante -20% to -25%
(Directive and
industry)
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Bilbao -20% to -25% Iberia: -20% (Industry)
(Directive and
industry)
Gran Canaria -20% to -25%
(Directive)
Ibiza -20% to -25% Ineuropa: -15% (Industry)
(Directive and
industry)
Lanzarote -20% to -25% Nordic: N/a
(Directive and
industry)
Malaga -20% to -25%
(Directive)
Sevilla -20% to -25%
(Directive and
industry)
Goteborg-Landvetter Decrease
(Directive and
industry)
London-Gatwick No insight No change Inflight Cleaning Services Ltd.: -
10% (Directive)
London-Stansted Stansted Airport Limited: -30%
(Directive and industry)
ASIG: -20% (Directive and
industry)
Luton -10%
(Directive and
industry)
Newecastle Decrease Servisair: -15% (Industry)
(Directive)
Aberdeen No change Servisair: decrease (Directive and
industry)
Bristol N/C
Edinburgh Decrease Aviance: -5% (Industry)
(Industry) Servisair: -20% (Directive and
industry)
Glasgow No change Airline Services Ltd.:
Anticipated changes due to
progress in service standards.
Avance; no change
Execair: +10% (Industry)
Servisair: -25% (Industry)
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ANNEX D

Summary of quality developments - (Source: SH&E Limited, October 2002)

Airport Airport Airline AUC AOC Handler
operator
Vienna No change Austrian VAS: no insight
Airlines:
increase
Brussels Increase Lufthansa: No change BGS: increase
no change Aviapartner: no change
Copenhagen Decrease SAS: no change
Helsinki No change British Airways: No change GlobeGround: increase
no change Finnair: no change
Fortum: increase
Lyon Decrease Brit Air: | No change Aviapartner: decrease
increase Servisair: decrease
Globeground: increase
Nice Decrease Swissport: increase
Paris-CDG Unstable No change Globeground: increase
Toulouse Decrease No change Aviapartner: decrease
Servisair: decrease
Frankfurt No change British Airways: | No change No change Acciona Airport
no change Services: no change
Hamburg No change No change No change Checkpoint B:
no change
AHS Handling: increase
Swissport: no change
Munich -5% British Airways: | Decrease/ Aviapartner:
no change no change no change
Nuremberg No change No change Aviapartner:
no change
Stuttgart No change Alitalia: No change No change Servisair: no change
increase Aecrogate: decrease
Athens Increase Increase Increase Olympic Handling and
Goldair: increase
Heraklion Increase Increase
Dublin Decrease Aer Lingus: no | No change Servisair: no change
change Aviance: increase
Milan-MXP No change No change
Naples Increase No change
Rome-FCO No change Alitalia: Increase EAS: increase
increase
Luxembourg No change CSLux: increase
Luxair: increase
Amsterdam Decrease KLM: SGUC: No change GlobeGround: no
No change decrease insight
Faro Increase Charter airlines: Increase
increase during off
peak
Lisbon No change Lufthansa: Increase
increase
Barcelona Decrease Decrease
Fuerteventura Increase
Madrid Increase
Palma de | Increase Increase Iberia Handling and
Mallorca Ineuropa: increase
Tenerife Sur Increase Ineuropa: increase
Stockholm -10% to Skyways: No change Novia: no change
-20% decrease Servisair: increase
Belfast No change BMI: No change Servisair: +15%
no change Aviance: no change
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Birmingham Decrease Aer Lingus: Increase Groundstar: increase
increase Servisair: increase
London-LHR No comment United: No comment No comment Swissport: no change
decrease
Malaysian
Airlines:
-10%
Singapore
Airlines:
increase
Manchester Decrease Decrease Decrease Aviance: increase
Ringway: increase
Servisair: decrease

Quality developments - (Source: SH&E Lim

ited, October 2002)

Airport Airport operator AUC Ground handler
Paris-Orly No comment Cariane: increase (Directive)
Marseille-Provence No change No change
Bordeaux-Mérignac Decrease
Strasbourg-Entzheim Increase Swissport: decrease (Directive)

(Industry) Aviapartner: decrease
(Directive and industry)

Berlin-Schonefeld No change

Hahn No change

Dusseldorf No change +10% Aviapartner: no change

(Directive and
industry)

Hannover-Langenhagen Aviapartner: no change
Hannover Ground Aviation Service:
decrease (Industry)

Leipzig-Halle No change No change Aviapartner: no change

Ko6In-Bonn No change No change Aviapartner: no change

Shannon Increase

(Directive and industry)
Torino-Caselle Sagat: no change
Porto-Sa Carneiro Increase PGA: no change
(Directive)
Alicante Increase
(Directive and industry)
Bilbao Increase Iberia: +10% (Industry)
(Directive and industry)
Gran Canaria Increase
(Directive)
Ibiza Increase Ineuropa: Increase
(Directive and industry)
Lanzarote Increase Nordic: N/a
(Directive and industry)
Malaga Increase
(Directive)
Sevilla Increase
(Directive and industry)
Goteborg-Landvetter Decrease
(Industry)

London-Gatwick No change No comment Inflight Cleaning Services:
-10% (Directive)

London-Stansted Decrease ASIG: no change

(Directive and industry)

Luton +10%

(Industry)
Newcastle No change Servisair: no change
Aberdeen No change Servisair: increase (Industry)
Bristol No comment
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Edinburgh No change Aviance: -10% (Industry)
Servisair: increase (Industry)
Glasgow Increase Airline Services: increase
(Industry) (Industry)

Aviance: +10% (Industry)
Servisair: +25% (Industry)
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ANNEX E

Number of handlers - (Source: SH&E Limited, October 2002)

Number of third party handlers'
Passenger Baggage Freight and mail Ramp Fuel and oil
handling (2) handling (3) handling (4) handling (5.4) handling (7)
Country Airport Before After Before After Before After Before After Before After
Austria Vienna 2 8 1 2 3 6 1 2 3 3
Belgium Brussels 3 5 2 2 5 5 2 2 2 2
Denmark Copenhagen 2 3 2 3 2 3 2 3 1 1
Finland Helsinki 3 3 2 2 3 5 3 3 3 3
France Lyon 5 5 4 7 4 5 7 10 2 2
Nice 2 3 2 3 2 3 2 3 6 7
Paris-CDG 2 8 2 5 3 4 2 5 2 2
Toulouse 2 6 2 7 3 4 2 7 1 1
Germany Frankfurt 3 6 1 2 22 22 1 2 9 9
Hamburg N/a 5 1 2 1 2 1 2 2 2
Munich 8 7 1 1 2 3 1 2 2 2
Nuremberg 3 4 1 1 3 3 1 2 1 1
Stuttgart 4 5 1 1 14 15 1 2 4 4
Greece Athens” 1 4 1 3 1 3 1 3 1 2
Heraklion 1 3 1 3 1 2 1 3 1 1
Ireland Dublin 4 7 2 5 3 6 3 5 4 2
Italy Milan-MXP 3 4 1 2 3 2 2 2 3 3
Naples 1 2 1 2 1 1 1 2 1 1
Rome-FCO 1 4 1 3 1 3 1 3 3 3
Luxembourg | Luxembourg 1 1 1 1 1 2 1 2 1 1
Netherlands Amsterdam 3 4 3 4 5 6 3 5 2 2
Portugal Faro 1 2 1 2 1 2 1 2 4 3
Lisbon 1 8 1 2 2 2 1 2 4 4
Spain Barcelona 2 8 2 2 1 5 2 2 1 2
Fuerteventura 2 6 2 2 2 2 2 2 1 1
Madrid N/a 11 2 2 2 8 2 2 N/a 2
Palma de 2 6 2 2 2 3 2 2 1 1
Mallorca
Tenerife Sur 2 6 2 2 2 2 2 2 2 2
Sweden Stockholm 3 4 3 5 2 3 3 4 2 2
UK Belfast 1 2 1 2 1 2 1 2 1 1
Birmingham 4 5 2 4 2 4 5 5 3 3
London-LHR 12 12 8 11 11 12 8 13 4 4
Manchester 5 5 5 5 5 5 5 5 1 1
M ‘N/a’ means the airport operator has not been able to provide SH&E with the information.
@ Before refers to Athens-Hellenikon airport, while after refers to the new Athens International Airport “Eleftherios
Venizelos”.
Number of self handlers'
Passenger Baggage Freight and mail Ramp Fuel and oil
handling (2) handling (3) handling (4) handling (5.4) handling (7)
Country Airport Before | After Before | After Before | After Before | After | Before | After
Austria Vienna 5 4 0 0 7 1 0 0 0 0
Belgium Brussels 5 5 1 1 2 2 2 2 0 0
Denmark Copenhagen 2 2 2 2 2 2 2 2 0 0
Finland Helsinki 2 2 1 1 3 3 1 1 0 0
France Lyon 7 5 2 1 4 4 3 2 0 0
Nice 3 2 2 1 1 1 2 1 0 0
Paris-CDG 2 11 2 1 3 1 2 1 0 0
Toulouse 2 2 2 2 5 5 2 2 0 0
Germany Frankfurt 12 12 0 0 6 6 2 0 0 0
Hamburg N/a 3 0 0 0 1 0 0 0 0
Munich 4 4 0 0 1 1 0 0 0 0
Nuremberg 2 2 0 0 3 3 0 0 0 0
Stuttgart 3 3 0 0 0 0 0 0 0 0
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Self-handlers include service providers owned or controlled by the airline.

‘N/a’ means the airport operator has not been able to provide SH&E with the information.
Before refers to Athens-Hellenikon airport, while after refers to the new Athens International Airport “Eleftherios
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ANNEX F

Airport operator’s involvement in groundhandling - (Source: SH&E Limited, October 2002)

Does the Does this distort Is there a Do you think How is the separation of accounts
airport competition? separate there is any safeguarded (according to airport
Airport operator entity to offer form of cross operator)?
provide handling subsidisation?
handling services?
services?

Paris-Orly Yes Yes ADP separated its accounts before the
Directive came into force. ADP
accountants are responsible for the
separation of accounts.

Marseille- No

Provence

Bordeaux-

Mérignac No

Strasbqurg- Ves Aviapartner: Yes No CAA Fesponsible for checking the

Entzheim separation of accounts.

Berlin-

Schénefeld Yes No

Berlin-Tegel Meeting of shareholders and board of

Yes Yes .
directors

Hahn Yes Yes Use of certified accountant

Dusseldorf Yes AUC: Yes, high Yes . Own profit centre and separation of

market share and AUC: Yes, revenue and costs. Safeguarded _by
Jong term contracts suggestion finance department and controlling
system, also checked by the AUC.

Hannover- Yes Yes Hannover

Langenhagen Hapnpver .ground Grqupd By CAA

aviation service: No Aviation
Service: No

Leipzig-Halle | Yes PortGround: No Yes ProtGround: No | Separate investment

KoéIn-Bonn Yes AUC: Yes Yes AUC: Unknown Separate bu§iness unit (profit centre),
checked by independent accountant

Shannon Yes Yes Direct revenues and costs are
allocated to the individual business
area. Indirect costs are apportioned
based on the outputs of a cost
attribution model. Checked by
external auditors.

Torino-Caselle | Yes Sagat: No Yes Different companies

Porto-Sa Yes PGA: Yes Yes PGA: Probably

Carneiro

Alicante No

Bilbao No

Gran Canaria No

Ibiza No

Lanzarote No

Malaga No

Menorca No

Sevilla No

Goteborg-

Landvetter No

London-

Gatwick No

London-

Stansted No

Luton No

Newcastle No

Aberdeen No

Bristol No

Edinburgh No

Glasgow No
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ANNEX G

Centralised infrastructure - (Source: SH&E Limited, October 2002)

Airport CI Charging Base Users Problems
defined consulted?
Paris-Orly Yes Cost related Yes No
Marseille-Provence Yes Number of passengers and usage No No
Béle-Mulhouse Yes No separate charges Yes No
Strasbourg-Entzheim Yes Covered by passenger security charge Yes No
Berlin-Schonefeld Yes Based on number of passengers, MTOW or | Yes No
usage
Berlin-Tegel Yes Parts are covered by aeronautical charges | Yes Yes
and the access fee, other elements based on
number of passengers and MTOW
Hahn Yes Cost related Yes No
Dusseldorf Yes Cost related Yes Yes, Aviapartner notes the
airport has put as much
price to CI (see Section 4)
Hannover-Langenhagen Yes Usage related Yes Yes, Aviapartner notes the
airport has put as much
price to CI (see Section 4)
Hannover ground aviation
service: No
Leipzig-Halle Yes Cost related Yes Yes, AUC noted there is
insufficient information
about CI
KoéIn-Bonn Yes Based on aircraft type Yes Yes, Aviapartner notes the
airport has put as much
price to CI (see Section 4)
Shannon No No charges
Torino-Caselle Yes Based on number of passengers and ATMs | Yes No
Porto-Sa Carneiro No No charges
Alicante Yes Movement basis No
Bilbao Yes Movement basis No
Gran Canaria Yes Movement basis No
Ibiza Yes Movement basis No
Lanzarote Yes Movement basis No
Malaga Yes Movement basis No
Sevilla Yes Movement basis No
Goteborg-Landvetter Yes Based on number of passengers and ATMs | No Yes, according to the AUC
there were problems with
regard to the definition of
Ground Power Unit and
remote parking
London-Gatwick No No charges
London-Stansted Yes Parts are covered by aeronautical charges | Yes Yes, according to ASIG at
and other elements are cost related other airports where oil
companies own the
facilities, there is difficulty
for other fuel suppliers to
gain access to the final
storage facility.
Luton Yes No set formula at present Yes No
Newcastle Yes Depending on usage Yes Yes
Aberdeen No No charges
Edinburgh No No charges
Glasgow No No charges

BG
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ANNEX H

Changes in social aspects and training - (Source: SH&E Limited, October 2002)

Airport Airport operator AUC Ground handler
Change in Change in Change in Change in Change in social Change in training
social training social training aspects? standards/
aspects? standards/ aspects? standards/ education level?
education education
level? level?
Paris-Orly Yes No Cariane: Cariane:
No No
Marseille-Provence No No Difficult to | No
evaluate
Béle-Mulhouse Swissport: Swissport:
Yes, very Yes, training reduced
restrictive salary to minimum
increases
Bordeaux-M¢érignac Yes, Strikes Yes
Strasbourg-Entzheim No No Aviapartner: Avipartner:
Yes, frozen No
salaries
Berlin-Schonefeld Yes Yes
Berlin-Tegel N/a N/a
Hahn No No
Dusseldorf Yes, more No Yes Yes Aviapartner: Aviapartner:
flexible Yes, gain in No
working time, productivity
lower wages
Hannover- Aviapartner: Aviapartner:
Langenhagen Yes, gain in No
productivity Hannover Aviation
Hannover Ground Service: No
Aviation Ground
Service: Yes
Leipzig-Halle Yes, new No Yes No PortGround: PortGround:
labour contract Yes, new labour No
contract
KoIn-Bonn Yes, fewer full | No No No Aviapartner: Aviapartner:
time jobs, Yes, gain in No
lower entrance productivity
salary
Shannon No Yes, more
input by
airport
authority in
terms of
audit/review
of training
Torino-Caselle Sagat: Sagat:
Yes, increase of No
temporary and
part-time
contracts, decrease
in salaries
Porto-Sa Carneiro No comment Yes, more PGA: PGA.:
training Unkonwn Unkonwn
Alicante
Bilbao Iberia: Iberia:
No No
Gran Canaria
Ibiza Ineuropa: Ineuropa:
Yes, improved Yes, improved
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Lanzarote Nordic:
N/A Nordic: N/A
Goteborg-Landvetter Yes, more Yes, due to
staff on external rules
temporary and regulations
contracts
London-Gatwick No evidence No evidence | No No
London-Stansted None Yes, ASIG: ASIG:
incorrect use No Yes, airport company
of equipment showing greater
focus and actively
encouraging
operators to work
with them
Luton Yes, Yes,
movement of continuity of
labour standards
Newcastle No No Servisair: Servisair:
No Yes, better
Aberdeen Yes, high Yes, Servisair: Servisair:
employee improved Yes, lower salaries | Yes, market
turnover rate due to joint to compete in requirements
training market
initiatives on
the ramp
Bristol Yes, job
security
Edinburgh Yes, more Yes, more Yes Yes Aviance: Aviance:
temporary structured No Yes, more demands
employee training and Servisair: of hasher training
contracts manuals Yes, ability to from airlines
attract calibre of Servisair:
staff required Yes, NVQs to attract
diminished against | employees against
inability to pay competitive market —
appriate salaries more multi-
functional training to
reduce cost
Glasgow Yes, better Airline Services: Airline Services:
No No
Aviance: Aviance:
No Yes, setting up of a
Servisair: training department
Yes, salaries kept | Servisair:
low in order to Yes, more multi-
compete in market | functional training
Execair: Execair:
No Nol
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ANNEX I

Negative impact of Directive according to unions/work councils — (Source: SH&E Limited, October

2002)

Lower salaries.

Insufficient conditions for the take over of staff in German law.

Deteriorating work and security conditions for workers and
customers.

No participation of work councils in AUC to get information
from first hand (not from the workers) and to come up for social
items.

Lower quality levels.

No social aspects in the tender process.

More safety and security issues; also as a result of higher
turnover of employees due to lower salaries.

Increase in activity on the ramp can lead to congestion and thus
longer working hours for employees (this will become worse
with more handlers).

Deteriorating working conditions: more pressure on staff due to
increases  in  productivity  (e.g. the increase in
workload / productivity is equivalent of 15% less salary in
Germany).

With the contracts between handler and airlines becoming
shorter, there is less job security as job contracts become shorter
as well and increase of the prospective risk for losing a job; shift
to more flexible contracts for employees.
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ANNEX J
Results of Directive - (Source: SH&E Limited, October 2002)

Positive results

Negative results

Airport operator

More competition

Space problems: too many handlers in limited space

More choice for handlers

Management of the apron more inflexible, resource allocation is
more restricted

Stimulated new economic impetus

Dominance in AUC by national carrier

Better customer orientation

Decrease of service level (not covered by the Directive)

Cost-reducing pressures lead to lower prices

Dilution of profit and performance

Quality programmes to ensure service levels

Obligation of airport operator to guarantee the running of
operation restricts competition with third party handlers

Formal procedures to be followed by handling
companies have been beneficial in terms of
safety and security

Tendencies toward uncontrolled market access, with no
limitation, difficult to make a good evaluation of the suppliers

Difficulties in case of separately ordered service parts to meet
the logistic requirements

Additional staff training and supervision needed

Process to limit handlers is very stringent.

Handlers have been disincentivised from making long-term
investments or devising long-term strategies due to short-term
airline contracts and commitments.

Extra demand for access to airside has security and space
implications as well as the allocation of scarce resources to
satisfy all handlers.

Additional administration and supervisory work load for
managing body.

Handlers are constantly seeking ways to reduce costs and
sometimes these measures have an impact on service standards.

Self-handling operators make use of infrastructure or resources
that could have a greater utilisation from third party handlers.

If several agents provide different services to same carrier (i.e.
representation, passenger, baggage/ramp, etc.) a great deal of
coordination is required to ensure acceptable standards

Directive required airport operators to put a large amount of
management resources into ensuring compliance without seeing
any specific benefits.

Airport Users’

Committee

Better handling products

Limited capacity at airport

Lower prices

Some handlers have bought market shares and then failed to
deliver either a fully healthy product or a viable alternative.

Higher productivity

More choice for handlers

Less monopolistic behaviour

Groundhandlers

Efficiency improvement programmes

Market rates driven down by competition

Lower prices for airlines

Lower profitability for both airports and handlers

More choices for airlines

Less attractive employment conditions

More choices for employees

Not one single handler has economies of scale

Opened access to closed markets for third
party handlers, removed airport monopoly
activities

Strong competition may endanger the quality of services and
create safety and security problems

Approached market conditions within Europe
standard of services.

High expenditure for tender procedure

Started a focus on the abuses in the industry

Additional expenditure for separation of accounts

Groundhandlers are being respected and
consulted on airport procedures

In some countries the national legislation protects only airports
and staff, not the new entrants.

Have a sense of security in the industry and
therefore being a better employer.

Airlines are able to undercut third party handlers by at least the
level of the access fee, which airport companies are unable to
resolve on level playing field.

Directive open to too much interpretation, leading to inconsistent
application of the intended principles of the directive.

Airport operators still required to maintain their profit margins
and therefore to increase ancillary charges to compensate
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