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To3u NOKYMEHT e CpeAcTBO 3a JOKYMEHTHpaHe U He 00BbP3Ba MHCTHTYLHHTE

»B JIMPEKTHUBA 2002/65/EO HA EBPONEVCKHUS MAPJAMEHT U HA CBBETA

oT 23 centemBpu 2002 ronmHa

OTHOCHO JMCTAHIMOHHA THProBUs Ha MOTpeOMTeJCKM (UHAHCOBH YCJIYIH M 3a H3MeHeHHe Ha
JupextuBa 90/619/EMO na CobBera u Ha Jdupextusu 97/7/EO u 98/27/EO

(OB L 271, 9.10.2002 r., ctp. 16)

M3menena ¢

OdunuaneH BECTHHK

Ne CTpaHHUIIa maTa
»M1  Jupextusa 2005/29/EO na Epponelickus Ilapnament u Ha Ceseta ot L 149 22 11.6.2005
11 mait 2005 roxuna

»M2  Jupextusa 2007/64/EO ma EBpomeiickus mapnament u Ha Cweera or L 319 1 5.12.2007
13 noemBpu 2007 roguna
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JAPEKTUBA 2002/65/EO HA EBPOINEWCKHS TAPJJAMEHT
N HA CBBETA

ot 23 centemBpu 2002 roguna

OTHOCHO JHCTAHIMOHHA THProBHS Ha MOTpedUTeNCKH (PUHAHCOBHU
yeayrd u 3a usdmeHenue Ha /{upextuBa 90/619/EMO na CbBera u
Ha [Jupextusu 97/7/EO u 98/27/EO

EBPOITEMCKMAT IIAPJJAMEHT M CBBETHT HA EBPOIIEMCKUSA
CBIO3,

karo B3exa mnpensun [loroBopa 3a cwp3maBaHe Ha EBpomneiickata
0OIIHOCT, U TOo-CcrienuanHo uieH 47, naparpad 2, wieH 55 u unen 95
OT Hero,

KaTo B3exa mpenBuj npemioxkenuero Ha Komucusra (1),

Karo B3exa MPEIBUI CTAHOBHIIETO Ha WKOHOMHYECKHS M COIHAICH
komuter (%),

Karo JefCTBAT B ChOTBETCTBHE C MPOLEAypara, NpeaBuaeHa B wieH 251
or Jloroeopa (%),

KaTo UMmat npeaBun, 4e:

(1) B koHTekcTa Ha TOCTUTAaHETO HAa LENUTe HA SIUHHUS Ta3ap €
BR)XHO Ja Ce IpUeMaT MEpKH, UMaIly 3a LeJ IOCTENEeHHO Ja
KOHCOJIMIMPAT TO3M Ta3ap M Te3W MEPKH TpsOBa Ja JOTpHHECAT
32 MOCTUIAaHETO HAa BHUCOKO PABHUILE HA 3alllUTa Ha IOTpeOu-
TeJHUTe, B CHOTBETCTBHE ¢ wieHoBe 95 u 153 na Jlorosopa.

2) Kakro 3a morpeburenure, Taka U 3a JOCTaBYMIIUTE HA (PMHAHCOBU
YCIIyTH, TUCTAHIIMOHHATA THPrOBUS Ha (PMHAHCOBU YCIYTH IIIE
NPEACTAaB/IABA €IUH OT OCHOBHUTE MATE€pUAIHH pPE3YJNTAaTH OT
HU3TPaXIAHETO HA BBTPELIHUS Iazap.

3) B pamkuTe Ha BBTpELIHUs a3ap, B MHTEpPEC Ha NMOTPEOUTEIUTE €
Jia IMaT JOCTBII 06e3 ANCKPUMHHALNA 10 HAaH-IIUPOKHUS BB3MOXKEH
n300p OT (PMHAHCOBH YCIIyTH, Ipetarany B OOIIHOCTTa, Taka 4e
Jla MoraT Jia u30upatr Te3H, KOUTO ca Hail-ToIXOoAIu 3a TEXHUTE
Hy)XIu. 3a Ja ce TrapaHTHpa cBoOojaTa Ha wu300p, KOATO €
OCHOBHO TIpaBO Ha MOTpeOUTeNs, € HeoOXOAuMa BHCOKa CTENeH
Ha 3allUTa Ha MOTpeOHTenHTe, 3a Ja ce MOBUIIM JOBEPHETO Ha
CBUIUTE B AUCTAHLMOHHUTE MPOAAXKOU.

(4)  Or cChluecTBEHO 3HAYEHHE 3a TJIAAKOTO (YHKIMOHHpaHE Ha
BBTPCLIHUS Ma3ap € HOTPEeOUTEeNNTe Ja MOraT [ga JOrOBapsT H
Jla CKJIIOYBAT JIOTOBOPH C JOCTABUMKA, YCTAHOBEH B JIPYTH
JbPKaBHU-YWICHKH, HE3aBHCUMO Il JOCTABYMKBT € yCTAHOBEH
U B Jbp)KaBaTa-4iCHKa, B KOSATO MOTPEOUTENSAT MpeOrBaBa.

) [Mopaau cBosi HeMaTepHaleH XapakTep, (PMHAHCOBHTE YCIIyTH ca
0COOCHO TMOIXOISINY 33 TUCTAHIIMOHHU TPOAAXKOH M yCTaHOBS-
BAaHETO Ha IIpaBHAa paMKa, yIpaBisdBallla IMCTaHLUOHHATA
TBHProBUsl Ha (MHAHCOBH YCIYTH, CIe[[Ba JIa TMOBHUIIH JOBEPHETO
Ha MOTPEOUTENUTE B M3IIOJI3BAHETO HA HOBM TEXHUKH 32 JMCTaH-
LIMOHHA THPTrOBUs Ha (PUHAHCOBH YCIYTW, KaTO HalpUMep eJeK-
TpOHHATa THPIOBHUSL.

(') OB C 385, 11.12.1998 r., c1p. 10, u

OB C 177 E, 27.6.2000 r., ctp. 21.

(®» OB C 169, 16.6.1999 r., cp. 43.

(®) CranoBume wa EBpomeiickus mapmament ot 5 wmait 1999 r. (OB C 279,
1.10.1999 r., ctp. 207), O6mma no3uims Ha CobBera or 19 nmexemsBpu 2001
r. (OB C 58 E, 5.3.2002 r., ctp. 32) u Pemenune na EBponeiickus napiameHt
or 14 mait 2002 1. (Bce omie HemyOnmkyBaHO B Oguyuanen 6ecmHux).
Pemenne Ha CwBera or 26 tonum 2002 r. (Bce omie HEmyONMKYyBaHO B
O¢uyuanen 6ecmuux).
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Hacrosimara aupekTrBa clienBa a ce Mpuiara B ChOTBETCTBHE C
JloroBopa m ¢ BTOPHUYHOTO TPaBO, BKIIOUMTENIHO W JlmpekTuBa
2000/31/EO (') 3a enmekTpoHHATa THPrOBUSI, KATO IMOCICIHATA €
MPWIOKKMa EIHHCTBEHO MO OTHOIICHHE Ha CHAEIKUTE, KOUTO
oOxBala.

Hacrosmara qupekTHBa UMa 3a IeJ 1a TOCTUTHE 3aJI0KESHUTE T10-
rope nenu, 6e3 a ce 3acsra nmpaBoTo Ha OOLIHOCTTA WJIM HAIHO-
HAJTHOTO TMpaBO, KOHTO Ce€ TpHiaraT NpU MNPEJOCTaBsIHE Ha
YCIyTH, WIH, KBIETO C€ MpuWiarar, CHCTEMHTE Ha MpPHEMAIIHTEe
JbPKaBH-WICHKH 32 KOHTPOJ W/IJIH paspellaBaHe WM Haa30p B
JIbP)KaBUTE-WICHKH, KBJETO TOBA € ChbBMECTHMO ChC 3aKOHO[a-
TencTBoTO Ha OOIIHOCTTA.

Omie moBede, ye HacToOsIaTa JAUPEKTHBA W B YaCTHOCT HEHHHTE
pasnopendy BBB Bpb3Ka ¢ HMH(pOpMAILHUATA 3a BCSIKAa JOrOBOpHA
KJlay3a OTHOCHO IIpaBOTO, IPHIOKHMO II0 OTHOIICHHE Ha
JIOTOBOPA W/WJIM OTHOCHO KOMIIETEHTHHUS CBJ, HE 3acsra MpHIIo-
JKIMOCTTa II0 OTHOUICHHWE Ha JUCTAHIMOHHATAa THPrOBHS Ha
norpedurenckn  QguHaHcoBu ycayru Ha Permament (EO)
Ne 44/2001 na CsBeta ot 22 nmexemBpu 2000 T. OTHOCHO IOpHC-
JUKIUATa W TPU3HABAHETO W M3IBIHCHHETO HA CBICOHU
pellleHHst 110 TPaXKIAHCKH U THProBCKM BbOpocd (?) wWin Ha
Pumckara koHBenuuss or 1980 r. OTHOCHO OIpeNENsSHETO Ha
IOPWIOKUMHUSL TIO0 OTHOIIEHHE Ha JOTOBOPHHUTE 3aIbIDKEHUS
3aKOH.

ITocturanero Ha uenute Ha IlmaHa 3a JeHCTBHE MO OTHOIICHUE
Ha (DMHAHCOBHTE YCIYTH W3UCKBA MO-BUCOKO PABHUIIE HA 3al[UTa
Ha MOTpeOuTeNnuTe B OmpeseseHn obnactu. ToBa o3HauaBa IO-
rojisiMa KOHBEPreHIIMs, TO-KOHKPETHO B 00J1aCTTa Ha HEXapMOHHU-
3UpaHUTe KOJECKTHBHU WHBECTUIIMOHHH (DOHIOBE, MpaBiia Ha
MOBEJICHUE, IMPHJIOXKHUMHU 10 OTHOIICGHHE HA HWHBECTUIUOHHHTE
YCIYTH W TOTPEOHTENCKUTE KpeauTH. J[o MOCTUTAaHeTO Ha rope-
MocoueHaTta KOHBEpPreHIMs TpsOBa Ja ce TOMIbpKa BHUCOKO
PaBHHMIIE HA 3alUTa HA MOTPEOUTEIHTE.

Jupextusa 97/7/EO Ha EBponetickus mapimameHT u Ha CbBera oT
20 maii 1997 r. OTHOCHO 3amUTaTa HA MOTPEOUTENIHUTE IO
OTHOIIGHHE Ha JUCTAHIMOHHH JoroBopu (3)  mpenBmxzaa
OCHOBHMTE IIpaBUia, NMPWIOKUMH 32 JUCTAHIMOHHU JIOTOBOPU
32 CTOKM WM YCIOYTH, CKIIOYEHH MEXIy JOCTaBUMK U
norpeburen. JlupektuBara obaue He oOxBama (uHAHCOBHUTE
YCIIyTH.

B koHTekcTa Ha aHanuza, u3BbpIIeH oT Kommcusta 3a ycTaHO-
BsIBaHE Ha HY’XKJaTa OT KOHKPETHH MEPKH B oOmactTa Ha (HHaH-
copute yciyrd, Komucusara MOKaHM BCHYKH 3aWHTEPECOBAHU
IbPKaBU-WIEHKH Jla TPENCTaBsIT CBOUTE KOMEHTapH, IIO-
CHEUaTHO BBB BpB3Ka C IOJArOTOBKAaTa Ha 3eleHara KHUTA,
o3arnaBeHa ,,ODMHAHCOBUM YCIYyrH — Ja OTFOBOPHM Ha OYaK-
BaHUATa Ha ToTpeOutenute”. KoHCynralMute B TO3M KOHTEKCT
[OKa3axa, 4e MMa HyXJa OT 3acCHiBaHE Ha 3allluTaTa Ha IOTpe-
Oourenute B Tasu oOnact. Ero 3amo, Komwucusita pemn npa
MPE/ICTaBM  KOHKPETHO TPEIUIOKEHHWEe 110 JAUCTaHIMOHHATA
THProBUSl HA (DMHAHCOBH YCITyTH.

IIpremMaHeTo OT ABbPIKABUTE-WICHKH Ha MPOTHBOPEYANIN CH HITH
pa3NMYHM MpaBWIa 33 3allUTa Ha MOTPEOUTENUTE, yNPaBJsBaIld
JMUCTAHIIMOHHATA TMpOAaX0a Ha MOTpPeOUTENCKH (UHAHCOBH
YCIyTH, MOXe Jlia 3aTpyaHH (YHKIHOHUPAaHETO Ha BBTPELIHHUS
naszap M KOHKypeHIHMATa MexAy (upmure Ha maszapa. 3aToBa €
HEOOXOIUMO Jla ce mpueMaT oOINM TMpaBWja B Ta3W 00JacT Ha
OOIMHOCTHO paBHHMINE, KOMTO Ja TapaHTHpar, 4e HAMa Jia uMa

L 178, 17.7.2000 r., ctp. 1.
L 12, 16.1.2001 r., ctp. 1.
L 144, 4.6.1997 r., cp. 19.
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CHM)XaBaHC Ha 1IAJIOCTHaTa 3aluTa Ha l'lOTp€6I/ITeJ'lI/IT€ B
ABPKABUTC-YJICHKH.

Hacrosmara nupekTrBa TpsOBa [a rapaHTHpa BHCOKO PaBHHUILE
Ha 3al[UTa HAa NOTPEOUTENUTE 3a OCHIYpSBAHE HA CBOOOIHO
JBIDKCHHE Ha (MHAHCOBH yCIAyTH. JIbp)KaBUTE-YICHKA HE
TpsiOBa a Morar Ja mpueMar pasnopeidH, pa3iudHu OT H3JIO0-
JKCHUTE B HACTOSIATA JUPEKTHBA, B 00JACTHTE, KOUTO TSI XapMO-
HHM3Upa, OCBEH aKO TOBA HE ¢ CHEeU()HUYHO IMOCOYEHO B Hesl.

Hacrosmara mupekTBa OOXBalla BCHYKM (DMHAHCOBH YCIYTH,
KOHTO TIO/JIeKAT Ha MPEIOCTaBsiHEe OT pazcTosiHue. OnpeneneHu
¢uHaHCOBH ycCiIyrm o0ade ce yNpaBiasiBaT OT CIELHATHU
pasnopendM Ha 3aKOHOAATENCTBOTO Ha OONIHOCTTa, KOETO
MpOIB/DKABa Jla Ce MpWJara Mo OTHOIICHHE Ha Te3U (UHAHCOBU
ycayrd. Borpeku ToBa, TpsiOBa ga ObOaT MpeABHUACHH IPHH-
[UIATE, PETyJUpaIly AWCTAaHIMOHHATA TBHPTOBUS Ha TaKUBa
YCIyTH.

JloroBopu, 3a KOMTO ca BOJAEHH IIPErOBOPU OT pPa3CTOSHUE,
BKJIIOYBAT M3IMOJI3BAHETO HAa CpPEACTBa 32 KOMYHHKALUs OT
pascTosiHMe, KOUTO CE€ HM3IO0J3BAT KAaToO €JIEMEHT Ha CXEMHUTE 3a
MpoAaxOu WM TIPENOCTaBsSHE Ha YCIYT'W OT Pa3CTOSIHUE, KOWUTO
HE W3HCKBAT €IHOBPEMEHHOTO IPHUCHCTBHE HA JOCTaBUMKA U
norpeburens. HenpexbcHATOTO pa3BUTHE Ha TE3U CPEICTBA 3a
KOMYHUKAIIASl M3UCKBA Ja ce AeDUHUpPAT TPHUHIHIHN, KOUTO Iia
ca BaJMIHHU JIOPM M 3a TE€3M CPEACTBA, YHETO H3IOJ3BaHE BCe
ole HE € LIMPOKO pasmpocTpaHeHo. ETo 3ammio, IUCTaHIMOHHU
JIOTOBOPH Ca Te3H, MpPU KOUTO O(hEepUpaHETO, JOTOBApSHETO U
CKJIIOYBAHETO C€ OCBIIECTBSIBAT AUCTAHLIMOHHO.

EnguH-enuHCTBEH [OTOBOp, KOWTO BKIIIOYBA IIOCJIEIOBATEITHHU
omepanuy WIM OTJAENHM ONeparud OT €QHO M CHII0 eCTECTBO,
U3IIBJIHABAHA BBB BPEMETO, MOXKE Ja Obie 00eKT Ha paziuyHO
3aKOHOBO TPETHUPaHE B PA3IMUHUTE JbprKaBU-WICHKU, HO € BaXKHO
HACTOSIIATa JUPEKTUBA JIa C€ MpHIIara Mo eIiH U ChII HAYWH BHB
BCUYKH JIbPXKABU-YJICHKU. 32 Ta3H 1T € MOJXOAAI0 JIa Ce CUUTA,
Ye HaCTOosIIaTa TUPEKTHBA C€ Tpuiara 3a ITbPBUTE OT CEPHs
MOCJICZIOBATENIHN OIEpalyi WIM OTIENHU OINEpalyy OT €OHO U
CBIIIO €CTECTBO, M3MBJIHSIBAHK BHB BPEMETO, KOUTO MOTaT Ja Cce
CUMTAT 3a IPEACTABIIBAINM €IHO IS0, HE3aBUCHMO NalM Ta3h
orepaunusi WM cepus OT Onepaluud € OOSKT Ha eIUH-€ANHCTBEH
JIOTOBOp WJIM Ha HSKOJIKO ITOCJIENOBATEIHH JOrOBOPA.

3a ,,HayayHO CHOpa3yMEHHE 3a YCIOyTd‘ MOXKe Ja Ce CuuTa
HampuMep OTKPHBaHETO Ha OaHKOBAa CMETKA, MPUIOOWBAHETO HA
KpeOuTHa KapTa, CKIIOYBaHE Ha JOTOBOP 32 YIpaBIeHHE Ha
noptdeiin, 3a ,,onepanyui’ MOraT Jia ce CUUTAT HalpuMmep, Jero-
3UpAHETO WM TETJICHETO Ha MapH MO WM OT OaHKOBAa CMETKa,
TUIAIAHETO C KPeIWTHA KapTa, ONepalid, N3BbPIIEHH B PAMKHTE
Ha JIOTOBOp 3a ympasjieHue Ha noprdeiin. Jlo6aBsHETO Ha HOBU
€JIEMEHTH KBbM ITbPBOHAYAIHO CIIOpPa3yMEHHE 3a YCIYTH, KaTo
BB3MOXKHOCTTA 32 IIOJI3BaHE Ha HMHCTPYMEHTH 3a EJIEKTPOHHU
pasIlIaliaHys KbM CHLIECTBYBallaTa OAaHKOBA CMETKa Ha JIMLIETO
HE TpeACTaBsABa ,,0Nepanus’, a JONBIHUTENEH IOTOBOp, IO
OTHOIICHHE Ha KOWTO C€ TpWiara HacToslara IUPEKTHBA.
AOGOHAMEHTHT 32 HOBH €AMHHLM OT CHIINS KOJIEKTHBEH WHBECTH-
MOHEeH (OHJ ce cumTa 3a eHA OT ,,[IOCICIOBATEITHITE ONepaIlui
OT €IHO U CBHIIO €CTECTBO.

Kato oOxBamia cxemuTe 3a NpeJOCTaBsSHE Ha YCIyTH, OpraHH-
3UpaHH OT JOCTaBUYMKa Ha (UHAHCOBH YCIYTH, HACTOSIIATa
JUpEeKTUBa MMa 3a Lel Ja U3KIIYM OT 00XBaTa CHU YCIYIH,
MIPEJOCTABSIHU Ha HAIbJIHO CIyyaeH NPUHIMI U U3BBbH HAKAKBa
TBPrOBCKa CTPYKTYypa, 3aHMMAaBallla C€ €JUHCTBEHO ChC CKIIIOY-
BaHETO Ha JMCTAaHLMOHHU JOTOBOPH.

JIOCTaBUUKBT € JIMIETO, KOETO TPEeNOCTaBs YCIYTHTe OT
pascrosuue. Hacrosimiata nupekTuBa, BBIOPEKH TOBa, TPsOBa jaa
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ce Tpwiara M KOraro Ha HSKOH OT eTaluTe Ha ThpProBUATA
ydacTBa IocpenHHUK. [IpenBuj Ha €cCTeCTBOTO W CTENEHTa Ha
TakoBa yvyacTHe, MMalIUTe OTHOIIEHHE pasnopendu Ha
HacToslaTa JAWpEeKTHBa TpsiOBa Ja ce OTHAcAT 3a TaKbB
MIOCPETHHK, HE3aBUCUMO OT HETOBHS WM HEWHUS NpaBEH CTaTyT.

JeinroTpaliHUTE HOCHTENM BKIIOYBAT IO-KOHKPETHO IHCKETH,
CD-ROM, DVD wu TBBpAMS [JUCK Ha HOTPEOUTEICKUTE
KOMITIOTPH, HA KOHMTO CE€ ChXPaHsABa ENIEKTPOHHA IIOMIA, HO He
BKJIIOYBAT CTPAaHUIMTE B VIHTEpHET, OCBEH aKo Te€ HE OTrOBapsT
Ha KpPUTEPUHTE, ChABPXKAIIU ce B JeHHHULUATA 332 ABITOTPacH
HOCHTEIL

HW3mon3BaHeTo HA CPEACTBA 33 MMCTAHIMOHHH KOMYHHKAIMH HE
Tpsi0Ba 1a BOXM 1O HEONpPABIAHO OrpaHMYaBaHE Ha IpeocTa-
BsSHaTa Ha KirMeHTa uH(popManus. B uHTEpec Ha mpo3payHOCTTA,
HACTOSIIATa JMPEKTHBA H3Jara W3UCKBAHHATA, HEOOXOIMMH 3a
OCHTypsIBAHE IPEJOCTaBSHETO Ha IIOIXOJALIOTO PaBHHIIE Ha
uHpOpMALIUS 32 MOTPEOUTENS KAKTO MPEIH, Taka U CIICH CKIIF0Y-
BaHeTO Ha joroBopa. [ToTpeOuTensaT TpsOBa ma IONY4H, HpPEIH
CKIIIOYBAHETO HA [OrOBOpa, MpenBapuTenHara wuH(opMams,
HeoOXoJMMa 3a TIpaBUIIHATA TPELEHKAa Ha MpeiaraHara My
(uHaHCOBa yciyra, a OTTaM W Ja HampaBu J00pe MHPOpPMHUpPaH
n300p. JlocTaBUMKBT TpssOBa Ja TOCOYHM 3a KAaKbB IMEPHOI OT
BpeMe ¢ BaJuaHa odeprarta My TakaBa, KaKBaTo €.

[MosunuuTe uHbOpMaIHsi, U30POCHN B HACTOAIIATA JUPEKTHBA,
oOxBamar wH(OpMaIMsg OT OOLI0 €CTECTBO, NPUIOKHMA 32
BCHUYKH BHUIOBEe (UHAHCOBH YCIYrH. JIpyrHm W3UCKBAaHUS II0
OTHOIlIEHHE Ha HH(popManuaTa 3a (HHAHCOBA YCIyra, KaTo
HampuMep MOKPUTHETO Ha €IHa 3acTpaxoBaTesHa IMOJHIA, HE ca
crieu(UIpaHd SIUHCTBEHO B HACTOsIIATa TUPEKTHUBA. 103U
Buj uHpoOpManus TpsAOBa Ja Ce MPEIOCTaBs B CHOTBETCTBHE,
KBJIETO € MPHJIOKUMO, ChC CHOTBETHOTO 3aKOHOIATENICTBO HA
OOGIIHOCTTa WAM C HALMOHAJIHOTO 3aKOHOJATEJICTBO B CHOT-
BETCTBHE ¢ MpaBoTo Ha OOIIHOCTTA.

C ornex Ha omTHMajHATA 3alUTa Ha MOTPEOHMTEIS € BaXKHO
noTpeOuTeNAT ma OBJe MOCTaTPUHO HH(OPMHpAH 3a pasmo-
peaburte Ha HACTOSIIATA JMPEKTHBA M 32 BCIKAKBU KOAEKCH Ha
MOBE/ICHHE, JISHCTBAalM B Ta3W O0JACT, M 4e MMa IPaBOTO Ja ce
OTTEINIU OT JIOTOBOpA.

Korato He ce mpmiara mpaBOTO Ha OTTEIVITHE OT JOTOBODA,
3aI0TO MOTPEOUTENSAT H3PHYHO € IMOMCKAI H3IIBIHCHHETO Ha
JIOTOBOPA, JIOCTABYHKBT TPsiOBa na WH(OpMHpa MOTpeOUTeNs 3a
TO3U (aKT.

IMToTpebutenure O ciaeaBayio Aa OBAAT 3alIMTEHHM CPEIly HEmo-
UCKaHHW OT TsAX ychyru. [lorpeburenute TpsiOBa na OBAAT OCBO-
0O/IeHH OT BCSKAKBO 33JBJDKCHHE B Clydall HAa HEMOUCKAHH OT
TSX YCIIyrd, Karo JMIcaTa Ha OTTOBOP HE Ce CYMTA 3a ChIJIacHe
OT TsXHa cTpaHa. ToBa mpaBmio, obade, He TPSOBa J1a HAKBPHSIBA
BAJIMJHOCTTA Ha MBJIYAIMBOTO IIOJHOBSIBaHE Ha JOTOBODH,
CKIIIOYCHH MEXKIy CTpPaHWTe, BHHACH KOTaro MpPaBOTO Ha
JIbPKaBHUTE-WICHKH TMO3BOJISIBA TAKOBA MBIYAIMBO TMOJHOBSBAHE.

JIbpxaBuTe-wieHKH TpsiOBa Ja TpeanpueMar IOIXOJSIINTE
MEpKH Ja 3alMTAT e(QEeKTUBHO TOTPEeOHMTENUTe, KOWTO HE
JKeNasAT ¢ TAX Ja ObJaT YCTAaHOBSIBAHM KOHTAKTH Ype3 OIpe-
JICJICHN CPEJCTBA 32 KOMYHHKAIWS WM IO ONpPENICNICHO BpeMe.
Hacrosimata mupekTHBa He CleABa Oa 3acsira KOHKPETHHTE
MEpPKH 3a 3aluTa Ha pA3MOJOKEHHEe Ha IOTpPeOUTeNHTe
ChracHO 3akoHMTe Ha OOLIHOCTTA OTHOCHO 3alMTAaTa Ha
JMYHUTE TAHHU ¥ HENPUKOCHOBEHOCTTA HA JIMYHUS >KHBOT.

C oruies 3amyUraTa Ha OTPEOUTENTUTE, UMa HYXK/Ia OT TOIXOIAIIN
U e(eKTUBHH NpOIEIypH 3a OIUIAKBaHUS W KOMIICHCAIlMH B
IbP)KABUTE-WIEHKH 32 pellaBaHe Ha MOTEHIHAHU CIIOPOBE
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MEX]y JIOCTAaBYHMIM U MOTPEOUTENH, KaTO CE MU3IOJ3BAT, KBIETO €
MOJIXO/IAIIO, CHIIECTBYBAIIMTE Pa3nopeOu.

JlbpkaBUTe-WICHKN TpsAOBa Ja HAChpYaBaT ITyOIMYHUTE WIN
YaCTHH OpraHM, CB3JAaJCHH 3a W3BBHCHACOHO pelIaBaHe HA
CIIOPOBE, Jla CH ChTPYJHHWYAT IIPU pEIlaBaHE Ha TPAHCTPAHUYHU
cropoBe. TakoBa CBTPYJHHYECTBO, II0-KOHKPETHO, MOXE Jia
HpeIBIKIA pa3pelllaBaHe Ha IOTPEOUTENHTE Ja IPEACTABIT Ha
U3BBHCHJECOHH OpPTaHU B JIbPXKABUTE-UIEHKU 10 NPeOUBABaHETO
UM JKaJOH 10 OTHOIICHHWE Ha JOCTaBYHIIM, YCTAHOBEHH B APYTH
JbpkaBU-wIeHKU. YcraHoBsBaHeTo Ha opeptu FIN-NET nosumu
MOMOIITa 32 MOTPEOUTENH NPU H3IIOI3BAHETO HA TPAHCTPAHWIHH
YCIIyTH.

Hacrosmara gupektMBa He 3acsara IPEIOCTaBIHETO  OT
JIbPXKaBUTE-WICHKH, B CHOTBETCTBHE C IpaBoTo Ha OOIIHOCTTA,
Ha 3alIMTaTa [0 HACTOAIIATa AMPEKTHBAa HA HECTONAHCKU Opra-
HU3aIlMH ¥ JINIA, T0NI3Bamy (PUHAHCOBH YCIIYTH, C €T Ja CTaHaT
IpeArprueMadn.

Hacrostmara mupekTrBa oOXBamia ChHINO W CIIydad, B KOUTO
HAIMOHAITHOTO 3aKOHOJATENICTBO BKJIIOYBA KOHIICTIIIMATA MOTPE-
OUTENAT Ja HampaBu OOBBP3BAILO JOTOBOPHO H3SIBIICHHUE.

Pasnopenbure Ha HacTosIaTa IUPEKTHBAa OTHOCHO H300pa Ha
€3MK OT CTpaHa Ha [OCTaBYMKa HE TpsOBa Ja 3acsrar paso-
penduTe Ha HANMOHAIHOTO 3aKOHOJATEJICTBO, MPUETO B CHOT-
BeTCTBUE ¢ mpaBoTo Ha OOHIHOCTTa, KOETO ypekaa u3bopa Ha
€3MK.

OOmHOCTTa M JBPXKaBUTE-WICHKH IOeMaT 3aJbDKCHHS B
KOHTekcTa Ha OOLIOTO ChIVIALIEHHWE 33 THPrOBUATA C YCIYTH
(GATS) OTHOCHO BB3MOXKHOCTTA IOTPEOHMTENUTE 1A KyIyBaT
0aHKOBM W WHBECTUIIMOHHHU YCIyrd oT 4yxOuHa. GATS naBa
IpaBO Ha JBPXKABUTS-WICHKH Jia TPEAlpHeMaT MEpKH II0
pasyMHH HPHYHMHH, BKIFOYMTETHO MEPKH 3a 3all[UTa Ha WHBECTH-
TOpHTE, BIOXUTEINTE, AbPXKATEIUTE HA MOJIMIM M JIMIATa, Ha
KOWUTO JIOCTAaBYMKBT Ha (DMHAHCOBU YCIYI'W IBIDKH YCIyTH.
TakuBa Mepku He TpsibBa Ja Hajarar OIPAaHHUYEHHS H3BBH
HEOoOXOAMMOTO 32 TapaHTHpaHe 3allhTaTa Ha IOTPeOUTENHTE.

C oryen mpHEMaHETO HAa HACTOSIIATA IHPEKTHBA, O0OXBAaThT Ha
JupextuBa 97/7/EO m upextuBa 98/27/EO nHa Empometickns
napiaamMeHT U Ha CeBera ot 19 wmaih 1998 r. oTHOCHO
ChJICOHUTE PA3MOPEKIAHHS 33 3allUTa MHTEPECHTE Ha MOTPEOH-
tenmre (1) uw obxBara Ha mepuoja 3a aHyiupaHe B J[MpekTHBa
90/619/EMO na CwBeta ot 8 HOoeMBpH 1990 . OTHOCHO KOOP/IH-
HaIUATa Ha 3aKOHOBHTE, MOJ3aKOHOBHTE W AJMHUHUCTPATHBHHTE
pasnopedu BBB BpB3Ka C MPSKOTO JKMBOTO3aCTPAXOBAHE, KOUTO
OPEIBIKIAT pAa3mope0uTe 3a YJECHSBaHE HA €(PEKTHBHOTO
yIpaKHsIBaHe Ha CBOOOJaTa 3a IpeaoCTaBsHe Ha ycayrd (%),
TpsaOBa na ObIAT aganTUpaHH.

Tpi KaTo IeIUTe Ha HACTOAINATAa JUPEKTUBA, & UMEHHO YCTaHO-
BSBAaHETO Ha OONIM MpaBWiia 32 AWCTAHIMOHHA THPrOBUS HA
NOTpeOUTENICK  (PUHAHCOBM yCIyrd, He Morar Ja ObaaT
JOCTUTHAaTH B JIOCTaTbYHA CTENEH OT [IbP)KaBUTC-WICHKH U
mopagy TOBa MOraT paa OBJaT IOCTUTHATH TNO-7o0Ope Ha
o0mHOoCcTHO paBHHuIIe, OOIIHOCTTAa MOXE Jla IMpeAnpUeMe MEpPKH
CBITIACHO TPUHIHUINTE Ha CyOCHIMapHOCT, KaKTO Ca W3JI0KEHU B
wieH 5 ot JloroBopa. B chOTBETCTBHE C NMPHUHIMIA HA IPOIOP-
[MOHATHOCT, KaKTO € HU3JIOKEH B CBUIMSA WIEH, HAcTOsIIaTa
JMPEKTHBA HE W3IM3a M3BBH HEOOXOMMMOTO 33 MOCTHIAHETO Ha
TasM Ie,

(") OB L 166, 11.6.1998 r., crp. 51. JlupekrtuBa, MOCIEIHO H3MEHEHA C

Jupextusa 2000/31/EO (OB C 178, 17.7.2001 r., ctp. 1).
(®» OB L 330, 29.11.1990 r., ctp. 50. [dupekTnBa, MOCICIHO H3MEHEHA C
Hupexrusa 92/96/EMO (OB C 360, 9.12.1992 r., ctp. 1).
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TIPUEXA HACTOSIIATA JUPEKTUBA:

Ynen 1
IIpenmer u ob6xBaT

1. Tlpemmer Ha HacrosmiaTa AMPEKTHBA € COJMMIKABAHETO HA 3aKO-
HOBHUTE, TOJ3aKOHOBUTE M aJMUHHCTPATHBHHUTE pa3nopendu Ha
JbpP)KaBUTE-YJICHKH IO OTHOIICHWE HAa JMCTAHIIMOHHATA THPTOBHS Ha
MOTPeOUTENCKN (DUHAHCOBH YCIYTH.

2. B cnyuaii Ha pmoroBopu 3a (PMHAHCOBH YCIyrd, OOXBaIlallH
HAa4yalHO CIIOPa3syMEHHE 3a YCIYTH, CIEIBAHO OT IIOCIEHOBATCIIHU
Ollepalid WM CepHsi OT OTACIHH ONepaldd OT CIHO M ChIIO
€CTECTBO, W3IBJIHSIBAHU BBHB BPEMETO, pa3MOpel0OUTe Ha HACTOsIIATa
JMPEKTHBA Ce MPHIAraT caMo 3a Ha4alHOTO CHOpa3yMEHHE.

B ciyyaii ye HAMa HadalHO CIIOpasyMEHHE 3a yCIyTH, HO IOCIEOBa-
TEJTHUTE ONEpallii UK OTASTHUTE ONEPAIMU OT €JHO U ChILO €CTECTBO,
U3IBJIHABAaHUA C TEYEHHE HA BPEMETO, CE HU3IIBJIHABAT MEXKIY CBIIUTE
CTpaHM TIO JIOrOBOpa, 4YieHOBe 3 M 4 ce mpuilaraT camMo KOrato ce
U3IIBIHABA MbpBaTa omepanus. Koraro obade, 3a moBede OT ToAuHA
HE ce WU3MbJIHABAa Olepalus OT CBIIOTO €CTECTBO, CieABallaTa
omepaiys IIe Ceé CYMTa 3a IbpBa OT HOBA CEpHsA OT OMNEpalUu U
CBHOTBETHO 1€ C€ IpuiiaraTr wieHoBe 3 u 4.

Ynen 2
Hepnanomun

3a [CINUTC Ha HacTosAllaTa JUPCKTHBA:

a) ,,JMCTAHI[MOHECH JOTOBOP“ O3HAa4YaBa BCEKH JOTOBOP 3a (PHMHAHCOBHU
YCIIyTH, CKIIOYEH MEXAy IOCTAaBYMK M MOTPEOMTEN MO cXeMa 3a
OpraHu3uMpaHa mpojaxxba WIH OCHIypsSBaHE Ha YCIYIH OT
pa3cTosiHHe, YNpaBisBaHa OT JOCTAaBUMKA, KOWTO 3a IEJIUTEe Ha
TO3U JIOTOBOP H3IMOJ3Ba W3KIIOYHTEIHO €JHO HJIM IOBEYE CPEICTBA
32 KOMYHHKAIMs OT Pa3CTOSHHE 1O M BKIOYUTEIHO BPEMETO Ha
CKJIIOYBAaHE Ha JIOTOBOPA;

0) ,,(puHaHCOBa ycimyra® o3Ha4yaBa BCSAKa YCIyra OT OAHKOBO, KPEIUTHO,
3aCTpaxoBaTeNHO,  JHYHO-NICHCMOHHO,  WHBECTHIMOHHO WU
IUTIATE)KHO ECTECTBO;

B) ,,JJOCTaBYMK" O3Ha4yaBa BCAKO (DU3MYECKO WM IOPUIUYECKO JIUIE,
MyOJIMYHO WM YacTHO, KOETO, JCHCTBAMKM B CBOMTE THPrOBCKH
WM TPOopEeCHOHATHA (QYHKIMH, € JOCTaBYMKBT TO JIOTOBOpa Ha
yCIIyTuTe 00CKT Ha TUCTAHIIMOHHU JIOTOBOPH;

) ,,HOTpeOuTEN 03Ha4YaBa BCAKO (DPM3UUECKO JHIlE, KOETO MO JUCTaH-
LIMOHHUTE JIOTOBOPH, OOXBAHATH OT HACTOSIATA JAUPEKTUBA, JICUCTBA
3a eI M3BBbH HErOBOTO 3aHATHE, ACHHOCT WM Mpodecus;

1) ,,CPEICTBA 3a MUCTAHIIMOHHA KOMYHHKAIUA“ CE OTHACS 3a BCSKAKBU
Cpe/ICTBa, KOUTO 0€3 €IHOBPEMEHHOTO (PM3MYECKO NPUCHCTBUE HA
JIOCTAaBYMKA M Ha TIOTPEOWTENs, MOTaT Jla ce W3MOJ3BaT 3a JUCTaH-
[MOHHA TIpoJiakba Ha yciayra MeXIy Te3W CTpaHu;

€) ,JBJIITOTPACH HOCUTEN oO3HauyaBa BCEKM HWHCTPYMEHT, KOWTO
MO3BOJIsIBA HA TIOTPEOUTENS J1a ChXpaHsIBa uHpOpMaIs, aapecupaHa
JIMYHO IO HETO, TI0 HA4YMH, JOCTHIICH 32 OBJEHIO0 MOI3BAHE 32 TIEPHOT
OT BpeMe, AOCTaThYHO 3a MEeNUTe Ha HH(OpManusTa WU KOWTO
MO3BOJISIBA HEMPOMEHEHOTO BB3MPOU3BEXKAAHE HA ChbXpaHeHaTa
uHdopmanus;

K) ,,0lEpaTop WJIM JOCTAaBUYMK HA CPEJICTBA 3a IUCTAHIIMOHHA KOMY-
HUKaLsI“ O3HayaBa BCAKO MyONMYHO WIM YacTHO (H3MYECKO HIIH
IOPUANYECKO JIMIE, YHETO 3aHATHe, JEHHOCT WM mpodecus ca
CBBpP3aHH C MPEIOCTaBIHETO Ha JOCTaBYMIIM HAa €IHO WM IOBEYE
CpelcTBa 3a JUCTAHIIMOHHA KOMYHHKAIIHS.
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Ynen 3

Hndopmanus, nperocTaBsiHa HAa MOTPeOUTEIsl MPeIN CKIIOYBAHETO
HA IMCTAHIMOHHMSI I0TOBOP

1. CpoeBpeMeHHO, Tpenu NOTpeOHTENAT nga Oboe OOBBp3aH C
HSKaKbB TUCTAHIIMOHEH JOTOBOpP WM odepTa, TOH MOJydaBa CieaHara
uH(popMaIrs OTHOCHO:

1) tocTaBuHuKa

a) uaeHTU(UKAIMS U OCHOBHA JIEWHOCT HA JOCTaBYHMKA, reorpadcku
ajipec, Ha KOWTO Ce € YCTAaHOBHJI JIOCTABYHMKBT, U BCSKAKBB JPYT
reorpad)CKu afpec, UMaIll OTHOIICHHE KbM BPB3KHTE Ha KIIHEHTA
C JOCTaBUMKa;

0) caMONMYHOCTTa Ha IMPEACTABUTENS Ha IOCTABUMKA, YCTAHOBEH B
I'bp)KaBaTa-4JIeHKa M0 IpeOrBaBaHE HA MOTPEOHTENs, M Teor-
padckus agpec, mMam OTHOLIEHHE KbM BPB3KUTE Ha KIMEHTA C
MPEJCTaBUTENsI, aKO CHILECTBYBA TaKbB IPEICTABHUTEIL,

B) KOTato OTHOUICHWATa Ha MOTpeOHTeNss ca ¢ ApYyr mpodecuo-
HAJIMCT, pa3ii4eH OT JOCTaBYMKa, CAMOJHYHOCTTA Ha TOBa
JMIe, B KAKBO KAa4€CTBO [IEWCTBA MO OTHOIICHHE Ha IOTPeOUTeIs
U reorpadckusi ajapec BBB BpB3KA C OTHOIICHHATA Ha IOTpe-
ourens ¢ MpodeCHOHATUCTA;

I) KOTaTo IOCTaBYMKBT € PETrHCTPUpaH B TBPIOBCKH MM IPYT
nomo0eH MyONMYeH PETHCTBP, THPTOBCKHUAT PETHCTHp, B KOHTO
€ BIIMCAaH JIOCTaBYMKBT, M DPETUCTPALMOHHHUAT My HOMED HIH
eKBHBAJICHTCH HAuYMH 32 MICHTU(HKAIUSI B TO3H PETUCTHD;

JI) KOraTo JEeHHOCTTa Ha JIOCTAaBUMKA € OOEKT Ha pa3peuInTesicH
PEOXKHM, KOHKpETHA WH(OpMANHs 32 ChOTBETHHS HaJ30PEH OpraH;

2) buHaHCcOBaTa ycunyra

a) ONHMCaHWE HAa OCHOBHHMTEC XapaKkTepHCTHKH Ha (uHaHCOBara
yciyra,

0) oOmiara 1eHa, KOSTO WIe OBAE IUIaTeHAa OT TMOTPeOUTENs Ha
JOCTaBYMKa 32 (HHAHCOBaTa YCIyra, BKIIOYUTENHO BCHYKH
CBBbp3aHH C Hes TaKCH, HAYUCICHHS M pa3Xomd U BCHYKH
JAHBIN, IUIATHMH 4pe3 JOCTaBYMKa, WM, KOTaTo He MOXKEe Ja
Oble yKka3aHa TOYHA IieHa, 0a3aTa 3a M3YKCICHWE HA IIeHATa,
KOSITO J1TaBa BB3MOXHOCT Ha MOTPeOUTENst 1a 51 IPOBEPH;

B) KOraTo € MOIXOMAII0, W3BECTHE, IMOKa3Bamlo, ue (puHaHCcOBaTa
yCIyra € CBbp3aHa C WHCTPYMEHTH, NMPU KOUTO MMa CIEIHaTHU
PHCKOBE, CBBP3aHH C TEXHHUTE CHEHU(DUYHU OMEpalu I C
oTlepaIunTe, KOUTO M€ Ce M3BBPINBAT, WIM YHMATO I€HA 3aBHCH
OoT KoniebaHMATa Ha (MHAHCOBUTE IMA3apy HM3BBH KOHTPOJIA HA
JMOCTaBYMKA W MHHAIUTE W3IBIHCHHS HE Ca WHIAKATop 3a
OBJICIINTE W3IIbIHEHMS,

I') M3BECTHE 32 BH3MOXKHOCTTA JIa CHIICCTBYBAT IPYTH JAHBIM /WA
pa3xoau, KOWTO HE ca IJIaTeHH Ype3 JOCTaBUMKA WM HaJIOKEHU
OT HETO;

J1) BCIKAaKBM OrpaHMYEHHs Ha IEpHOJa, 3a KONTO € BajujHA Taka
MpegocTaBeHaTa HH(opMaIus;

C) JAOTOBOPCHOCTUTE 3a IUIAll[aHC W HU3I'BJIHCHHUC,

)I() BCsKaKBU CHCHI/I(I)I/I‘IHI/I JAOIIBJIHUTCIIHA pa3xoau 3a l'[OTp€6I/ITeJ'I$I
3a IOJI3BAHCTO Ha Cpe€ACTBaTa 3a KOMYHHKaLHUsA OT Pa3CTOSHUEC,
AKO CC€ HAYUCIIABAT TAKWBA MOITBJIHUTCIHU PA3XOOU;

3) INCTAHUUOHHUS TOTOBODP

a) HaJIM4YXUE WK OTCHCTBHUE Ha IIPAaBO Ha OTTCITIAHE OT IOOroBopa B
CHOTBETCTBUE C WIEH 6 U KBJACTO MMa TakKoOBa IpaBO — IPOAbII-
JKUTCIIHOCTTA M YCJIOBHATA 3a YIPAXXHABAHETO MY, BKIIOUHUTCIHO
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u uHbOpMaIMs 3a cymara, KOATO MOXe Aa ObJe MCKaHO Ja Obae
3aruIaTeHa oT motpedurelis Ha Oa3a Ha wieH 7, maparpad 1, KakTo
U TIOCJIE/ICTBUSATA OT HEYNpaXHSIBaHETO Ha TOBA IIPaBO;

6) MMHMMaHaTa MPOABIDKUTENTHOCT HA AUCTAHIIMOHHUS JOTOBOD, B
Ciydaif 4e (PMHAHCOBHTE YCIYTH C€ NPETOCTABAT MOCTOSHHO MM
Ha MHTEPBAJIH;

B) MH(poOpMalMs OTHOCHO BCSKAaKBHM IpaBa, KOMTO MOraT Ja uMar
CTpaHHTE 3a MPEKpaTsABaHEC Ha JOrOBOPA MPEACPOYHO KM €IHO-
CTPaHHO MO CHJaTa Ha YCJIOBHATA HAa TUCTAHI[MOHHUS JIOTOBOP,
BKJIFOUYUTETHO M BCSKaKBH HEYCTOMKH, HAJIOKEHH CBHIJIACHO
JIOTOBOpA B TaKWBa CIy4aw;

I') MPaKTHYECKH WHCTPYKIUHM 3a YIpaXHSABAaHE HAa IMPaBOTO Ha
OTTEIJISIHE OT JIOrOBOpa, KOWTO Ja T[oKasear, inter alia, n
ajpeca, Ha KOWTO TpsiOBa na Oble HM3MpPaTeHO W3BECTHETO 3a
OTTETJISHE;

1) IbpKaBa-wWIEHKaTa WM JbP)KaBUTE-WICHKH, YHUTO 3aKOHH ca
B3€TH OT JIOCTaBYMKa 3a 0a3a 3a yCTAaHOBSIBAHC HA B3aWMOOTHO-
[IEHUATa My C TOTpeOWTeNs Mpenu CKI0YBAHETO Ha JHCTaH-
LUOHHUS JOTOBOD;

e) BCsdKa Kjlay3a B JOTOBOpa OTHOCHO IpPaBOTO, MNPHIOXKHUMO II0
OTHOHICHUEC HAa JUCTAHIIUOHHHA JOTOBOP W/WIM OTHOCHO KOMITE-
TCHTHUSA CBJ,

’K) Ha KOH €3MK WJIM €3UIM Ce MPEAOCTaBAT JOTOBOPHUTE YCIOBHS U
npeaBapuTenHata WHGOpPMaIWs, TpenBHIeHA 10 TO3M WICH, U,
OCBEH TOBAa, HAa KOW €3WK MJIM €3UIU CE aHTaKUpa JOCTaBYHKBHT
CBC CBIVIACHETO Ha MOTPEOWTENs A2 KOMYyHHKHpA MO BpeMe Ha
BJIUJHOCTTA HA TO3W IUCTAHIMOHEH JIOTOBOD;

4) KOMOEHCAIUUTE

a) HaJIM4ueC WJIN OTCBCTBHUEC Ha I/ISB'bHC"bZ[e6HI/I MCXaHM3MHU 3a
OILUTaKBaHUA M KOMIICHCAIlMM 3a HOTp€6I/ITeJIH, KOWTO € CTpaHa
M0 AMCTAaHIIMOHEH I0roBOp, H, aKO HMa TaKHWBa, METOOAUTC 3a
IOJIy4aBaHC Ha JOCTBII OO0 TAX;

0) HanMuMe Ha TapaHIMOHHU ()OHIOBE MM APYTU TOTOBOPEHOCTH 3a
obesIieTsiBaHe, KOUTO He ca obxBaHatH oT JupektBa 94/19/EO
Ha EBpomneiickus mapnament u Ha CoBera oT 30 mait 1994 r.
OTHOCHO CXeMUTe 3a rapaHTupaHe Ha jenosutute (1) u
JupektuBa 97/9/EO na EBponeiickus mapnameHT u Ha ChbBera
or 3 Mapt 1997 r. oTHOCHO cxeMuTe 3a oOe3lIeTIBaHe Ha MHBE-
cruropute (3).

2. HWudopmarusra, mocodyeHa B naparpag 1, Thprobckata Iel, KOsSTo
TpsiOBa 1a ObJe U3SICHEHA, ce MPENOCTaBs MO SICCH U pa3dupacM HAYMH
U TI0 BCSKaKbB HAYMH, MOAXOJI] 332 M3MOJI3BAHUTE CPEACTBA 32 KOMY-
HUKAIHs OT Pa3CTOSHUE, KATO CE B3eMAT MPEABHUI MO-KOHKPETHO MPHH-
[UIUTE 32 JOOPOCHBECTHOCT IMPU THPTOBCKUTE CHCIKH M MPUHIHUIINTE,
peryampaIy 3amMTaTa Ha Te3d, KOMTO He Ca B ChCTOSHHE, ChOOpasHO
3aKOHOJIATENICTBOTO HA JIbPXKABUTC-WICHKH, Na JajaT ChIJTACHETO CH,
KaTO HaNpUMep HEMbIHOJCTHH JIHIIA.

3. B ciyuaii Ha rmacoBa TeneoHHa KOMYHUKAIUS:

a) uaeHTH(HUKAIMATA HA JOCTABYMKA W THPrOBCKAaTa II€N HA O0aX-
JTAHETO, WHUIMHUPAHO OT JOCTaBYMKa, TpsiOBa Ja ObOAT HM3PHUHO
U3SICHEHH B HAYAJIOTO HA BCEKH PasroBOp C HOTpeOUTEIs;

0) B ciyd4ail, 4ye € TOJIy4eHO W3PUYHOTO ChIJIACHE Ha MOTpeOUTeNs, €
HEOOXOIMMO JIa C€ MPEAOCTaBU CaMoO clieqHaTa WHPOpMAaLKUs:

— CaMOJIMYHOCTTa Ha JIMIECTO, KOETO KOHTAKTyBa C l'[OTpe6I/ITe.II}I u
BpBb3KaTa My C JOCTaB4HKa,

! L 135, 31.5.1994 r., c1p. 5.

() OB
() OB L 84, 26.3.1997 r., ctp. 22.
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— ONHCaHWe Ha OCHOBHHUTE XapaKTePHCTUKH Ha (UHAHCOBATa
yciyra,

— oOmiara 1ieHa, KosTo TpsiOBa a Obje IIaTeHa OT MOTPeOUTENs Ha
JOCTaBYMKa 3a (pUHAHCOBATA YCIyra, BKIFOYHTEIHO W BCHYKH
JAHBIM, TJIATHMH Ype3 JOCTaBYMKA, WM KOTAaTO HE MOXeE Ja
OBbJe IMOCOYEHA TOYHA IlcHa, Oa3ara 3a M3YMCIEHHE Ha II€HATa,
KOSITO JIJaBa BBE3MOXHOCT Ha MOTPEOUTENS J1a 51 MPOBEPH,

— H3BECTHUC 3a BB3MOXHOCTTA Ja CbhIICCTBYBAT JApyrad AJaHbUIA
W/ pa3xoJ, KOUTO HC Ca IUIAaTCHHU 4Ype3 AJOCTaBYUKa WJIN
HAJIOXKCHU OT HETO,

— HAJIMYHETO WIH OTCHCTBHETO Ha IMPaBO HA OTTErVISIHE OT
JIOTOBOpPa B CBOTBETCTBHE C WieH 6 M KBAETO HMa TaKoBa
npaBO — TMPOABIDKHUTCIHOCTTA U YCJIOBHATA 3a YHPAKHABAHETO
My, BKJIIOYHTETHO W HH(OPMANHUs 3a CyMaTa, KOSITO MOXeE Ja
Oble MCKaHO Ja OBAe IUIATCHa OT NMOTPEOMTENss Ha OCHOBAHHUE
unieH 7, maparpag 1.

JocraBuukbT uH(pOpMHUpaA NOTpPEOHUTENs, Y€ UMa U Apyra UHQOpMAIus,
KOSATO MOXe Ja ObJie MpEeIoCTaBeHa IpPU TIOMCKBAHE W OT KaKbB
xapaktep € Tasu wuH(popmauus. [Ipy BCHYKM cCiy4au, JOCTaBYHKBT
MPEJOCTaBsi IbJIHATa HWHQPOPMALUS, KOTaTO HW3IBJIHSBA 3a](bJDKCHUSITA
CH IO 4JIeH 5.

4.  HMudopmauusra OTHOCHO JOrOBOPHHTE 3aIBIDKEHHS, KOSTO TpsOBa
Ja Obne cboOllleHa Ha MOTpeOuTeNs IO BpeMe Ha Ipe]JIorOBOpHATa
(aza, TpsOBa nma ObAEe B CHOTBETCTBUE C JOTOBOPHHUTE 3aIbIDKCHHUS,
BB3HHKBAIlM OT IIPAaBOTO, KOETO C€ IpHeMa 3a MPWIOKHMO II0
OTHOIICHHE Ha JMCTAHIMOHHUTE JOTOBOPH, aKO MOCIEJHUTE ObIaT
CKITFOYCHH.

Ynen 4
H3uckBaHus 32 NONBbJIHUTEHA MH(pOpMALHUS

1.  Koraro B 3akoHomarenctBoro Ha OOIIHOCTTa MMa pasnopendH,
perynupaity (pUHAHCOBUTE YCIYIdW, KOHTO ChIBP)KAT H3MCKBAHUS 3a
npenBapuTesiHa WHGoOpManus B JONBIHEHHE KBbM Te3d, H30pOCHH B
uneH 3, maparpad 1, Te3u W3MCKBaHUs MPOIBIDKABAT Aa OBIAT B CHIA.

2. Jlo Obaemara XxXapMOHHU3alMs JAbPXKABUTE-WIEHKH MoOrar ja
MOJIBPKAT WM BBBEXKAAT MO-CTPOTM pasNopendH 3a H3HCKBaHATA
npeaBapuTenHa HHGOpPMAIMSA, KOrato Te3M pasnopendu ca B ChOT-
BEeTCTBHE ¢ mpaBoTo Ha OOIIHOCTTA.

3.  JIppxkaBuTe-4IeHKH CbhoOImIaBaT Ha KoMmucusTta HalMOHAITHUTE
pasmopendu OTHOCHO M3WCKBAaHUSTA 3a TPEJBAPHTENTHA HH(MOPMAIHS
no maparpadu 1 U 2 OT TO3M YiieH, KOTaTo Te3W M3UCKBAHHS Ca MOMbI-
HUTEITHH KbM M3HCKBaHUATA 1O wieH 3, maparpad 1. Komucusara B3ema
MIPEABU Taka CHOOIICHUTE HAIMOHAIHU Pa3nopen0H MPH U3TOTBSHETO
Ha Aokjiaga no wieH 20, naparpad 2.

4. C men ocurypsBaHe Ha BHCOKO DaBHHUIIEC Ha IIPO3PAvyHOCT C
BCHYKH IOIXOIAIIN cpenctBa, Komucusita rapantupa, de cboOLieHaTa
¥ WHPOPMAIMS OTHOCHO HAIMOHAHHUTE pas3nopendu e Oble mpenoc-
TaBeHa Ha MOTPEOMTENUTE U JOCTABYHIIUTE.

5. Koraro ce mpunara u JupektuBa 2007/64/EO na EBpomneiickus
mapimameHT 1 Ha ChBeta oT 13 HOoemBpu 2007 T. OTHOCHO TUIATEKHUTE
yciyrd BbB BbTpemHust maszap ('), pasmopemburte, OTHacsIM ce 10
uHpOpManuATa 1Mo 4ieH 3, maparpad 1 oT Hacrosiiata TUPEKTHBA, C
M3KIIOUCHUe Ha maparpad 2, OykBu B)—x), maparpad 3, OykBH a), T) I
n) u naparpad 4, Oyksa 0), ce 3ameHsT ¢ wieHoBe 36, 37, 41 u 42 or
MOCOYeHaTa JIUPEKTHBA.

(') OB L 319, 5.12.2007 ., ctp. 1.
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Ynen 5

CrobmaBaHe Ha /I0rOBOPHHTEe YCJIOBHSI M Ha IpeIBapUTeIHATA
uHdopmanus

1. JdocraBUuKbT chOOIIaBa Ha MOTPEOUTENST BCHYKH JIOTOBOPHU
ycioBus W MH(OpManmsTa, NpeABHICHA MO WieH 3, maparpad 1, u
wieH 4 Ha XapTHEH HOCHTEN WIM Ha JAPYT IBITOTpaeH HOCHTEN Ha
Pa3MoJIoXKEHUEe U JOCTBIIEH 3a IOTPEOUTENs, CBOEBPEMEHHO IIpeau
HOTPeOUTENIAT Aa ce € 0OBBP3aI C HAKOH AUCTAHIMOHEH JOTOBOP WU

odepra.

2. JlocraBUMKBT W3MBJIHABA 3aJb/DKEHHETO cH 1o mnaparpad 1
He3a0aBHO Cllel CKITIOYBAHETO Ha JIOTOBOpA, aKO JIOTOBOPBT € O
CKJIIOYEH IO MCKaHE Ha MOTpeOuTeNs, KaTo € HM3MOJ3BaHO CPEICTBO 3a
JMCTAaHIIMOHHA KOMYHHKAIHs, KO€TO HE JaBa BB3MOXKHOCT 3a IIPEIOC-
TaBsHE Ha JIOTOBOPHUTE YCIIOBHA M HH(OpMAIMATa B CHOTBETCTBHE C
naparpad 1.

3. TIlo Bcsko BpeMe Impe3 IepHoAa Ha JOTOBOPHHUTE B3aWMOOT-
HOIIICHUS, MOTPEOUTENAT MMa IMPAaBOTO MO HErOBO HMCKaHE Ja TOIy4Yd
JOTOBOPHUTE YCIOBHUS Ha XapTHEeH HOocuTeln. OCBEH TOBA, MOTPEOHUTEIIST
UMa IpaBo Ja IPOMEHU H3MOJ3BAHOTO CPEACTBO 3a JUCTaHIMOHHA
KOMYHHKallUs, OCBEH aKO TOBa € HECHhBMECTHMMO CbC CKIIIOYECHUS
JIOTOBOP HJIM C €CTECTBOTO Ha MpeJocTaBsHaTa (MHAHCOBA YCIyTa.

Ynen 6
IIpaBo Ha oTTerysine OT 0roBOpa

1. JIppxaBuTe-4IEHKH TrapaHTHpaT, 4€ Ha MOTpeOuTesst ce jaaBa
nepuox OT 14 KaneHmapHU JHMA 3a OTTEIVISHE OT JOroBopa 0e3
HEeyCcTolika W 0e3 Ja mocouBa OCHOBaHWs. To3u mepuoa obade ce
yobipkaBa Ha 30 KameHZapHH [IHH TpU JUCTAaHIMOHHU JIOTOBODH,
OTHACSIIM Ce A0 3acTpaxoBka , KuBor®“, obOxBaHata oT JlupekTuBa
90/619/EV1O u nUYHM TIEHCHOHHH OTEpPAaIHH.

HepI/IOI[’LT 3a OTTCTJIAHE 3aIllo4Ba:

— WIM OT JEHS Ha CKIIOYBAHETO Ha JUCTAHIIMOHHHUS JIOTOBOP, C
M3KJIIOYEHHE Ha TOpecroMeHara 3acTpaxoBka ,, KHBOT®, KbIeTo
CPOKBT 3allo4YBa OT MOMEHTa, KOTaTO IOTPEOHTENST € YBEIOMEH,
4ye JAMCTAHIUOHHUAT JIOTOBOP € CKIIFOYEH,

— WJIH OT JIeHs, B KOHTO MOTPEOUTENAT MOTYYH JOTOBOPHHUTE YCIOBHS
U MH(pOpMaIMITa B ChOTBETCTBUE C WwieH 5, maparpad 1 wuim 2, ako
TOW € MO-KBCHO OT Jarara, MOCOYeHa B IIBPBO THPE.

JIbpKaBuTe-4wICHKH, B TOMBIHEHAE HA MPABOTO 32 OTTEINISIHE, MOTaT Ja
MPEIBHUIAT, Y€ MPHIOKUMOCTTa Ha JOTOBOPHUTE, CBBP3aHH C HHBECTH-
[UOHHU YCIIYTH, CE€ TPEYCTAaHOBSBA 3a CHINUS TEPUOJ, TPESIBHICH B
HacTosius naparpad.

2. HpaBOTO Ha OTTCIJIIHC HC CC IIpujiara 3a:

a) (MHAHCOBM YCIIYyTH, 4YHATO IICHA 3aBHCH OT KoJieOaHUSITa Ha
(UHAHCOBHMS Ta3ap W3BBH KOHTPOJA HA [JOCTABYMIUTE, KOHTO
MOTaT Ja HACTBIAT MO BpeMe Ha MeproJa Ha OTTErNITHETO OT
JIOrOBOpa, KaTro HAMPUMEP YCIyTH, OTHACSIIN CE€ JO:

— BalyTa,
— UHCTPYMEHTH Ha NMapu4HHUs Tasap,

— MPEXBBPJIUMH IICHHU KHUXA,

— JISUTOBE B MPEINPHUATHS 32 KOJCKTMBHU HHBECTUIUH,

— J0roBopHu 3a (bl/IHaHCOBI/I (1)IO[I’prI/I, BKIIIOYHUTCIIHO €KBHUBAJICHTHU
HHCTPYMEHTU C KCII CCTBJIMEHT,

— (opyspauu nuxBeHu criopasymenus (FRA),
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— JIMXBCHH, BaJIlyTHHU CYyaIllOBC M CyallOBC C aKIHH,

— omnmuu 3a HpI/IHO6I/IBaHe WM PpasnopexaaHe € HHCTPYMCHTHUTE,
IMOCOYCHHU B Tasu TOYKa, BKIIIOYUTCIITHO CKBUBAJICHTHHU
HHCTPYMEHTU C KCII CETHJIMCHT. Tasu KaTeropus BKIIXOYBAa B
YaCTHOCT OIIIUH 3a BAIYTHU W JIMXBCHU IPOLCHTHU;

6) 3aCTPAXOBATCIIHU IMOJUIHA 3a IIBTYBAHC U Garaxk Wi HO)Z[O6HI/I Kpar-
KOCPOYHH 3aCTpaxoOBaTCJIHU IOJHUIN C NPOABIDKUTEIIHOCT, IO-MaJlka
OT €OIWH MCCCII,

B) JIOTOBOPH, YHETO H3IIBJIHCHHE € HAMBIHO MPUKIIOYCHO OT JBETE
CTpaHU MO M3PHYHOTO UCKAHE HA TOTPEOUTENS, TPEIH MOTPEOUTENSAT
J1a € YIpaKHWI [PABOTO CH HA OTTEIVITHE OT JIOrOBOpA.

3. H’bp)}(aBI/ITe-‘UIeHKI/I Morar ga OpeaBuUIAT, UYE TIIPaBOTO 3a
OTTETJIIHE OT AOroBOpa HAMA Ja CE€ Ipujiara 3a:

a) BCEKHM KpEIUT, NpeJHa3HaueH IVIAaBHO 3a LIENUTE Ha MPHUI0OHBAHETO
WIMA 3alla3BaHETO Ha BEL[HM IpaBa BBPXY 3eMs WIM BBPXY ChIle-
CTBYBallla MM MPOEKTHpaHa Crpaja, WM 3a IeJuTe Ha OOHOBS-
BaHETO WM MOJO0OPSIBaHETO Ha CTpaja; WIN

0) BCEKHM KpEeauT, 00E3MEeUYeH WM C HMIIOTEKa BBPXY HEIBHXXAM HMOT,
WM C TIPaBO, CBHP3aHO C HENBIKUM HMOT; WITH

B) JEKIApalMd OT IMOTPEOUTENHTe, H3MO3BAINM YCIyTUTE Ha JUTBXK-
HOCTHO JIMIIE, MPEIBIKIAIIH, Y€ JUTHKHOCTHOTO JIUIIE MOTBBPK/IaBa,
4ye Ha MOTPeOMTENs ca rapaHTUPaHU IIpaBara Mo 4jieH S, maparpad 1.

Hacrosmust naparpad He 3acsra npaBoTo 3a BpeMe 32 pa3MUCHII, KOETO
ce JaBa Ha MOTPEOUTENNTE, KOUTO KHUBESAT B TE3W IbPXKABUTE-WICHKH,
KBJIETO TO ChHIIECTBYBa, MO BPEMETO HAa NMPUEMAHETO Ha HaCTOsIIaTa
JTUPEKTHBA.

4.  JIppxaBUTe-wWICHKH, BB3IMON3BAIIA C€ OT BBH3MOXKHOCTTA, MPE.-
BujeHa B maparpad 3, tps6Ba na mHdopmupatr Komwucusra 3a ToBa.

5. Kowmucusra mpenoctaBs — uH(popMmanmsra, cboOIleHa  OT
Ibp)KaBUTe-wWIeHKH Ha EBpomeiickuss mapmamenT u  CobBera, H
OCHUTYpsiBa TPENOCTABIHETO M Ha MMOTPEOUTENUTe M JOCTABUHIINTE,
KOHTO Ca 51 OMCKAJIH.

6. AKO TOTPEOHTENAT YNpPaXXHH NPAaBOTO CH HA OTTEIJISIHE OT
JOTOBOpa TP H3THYAHETO Ha CBOTBETHHS CPOK, TOM TpsiOBa na
YBEJIOMH, KaTo Clie/[Ba MPAaKTHISCKUTE MHCTPYKIIMH, JaJICHH MYy B CHOT-
BETCTBHE ¢ WieH 3, maparpad 1 u maparpad 3, Oyksa r), upe3 CpeicTBO,
KOETO MOXKe Jia OBbJe JOKa3aHO B CHOTBETCTBHE C HAIIMOHAIHHS 3aKOH.
Cunta ce, 4e CpOKBT € CIa3eH, ako YBEIOMJCHHETO, B Cilydail dYe
CBIIOTO € Ha XapTHeH WM JPYyr TPAaeH HOCHUTEN, KOWTO € Ha pasmo-
JIOKCHUE WM € JOCTBIICH 3a IMOoJydaress, € W3NPaTeHo Hpeau H3TH-
YaHEeTO Ha CpPOKa.

7.  HacrosmmusT WieH He ce Mpujara 3a KpeIuTHH CHOpa3yMeHMUs,
aHyIHpaHM CBIJIACHO YCJIOBHMSATa Ha wWieH 6, maparpap 4 Ha
HupektuBa 97/7/EO wmu unen 7 Ha upektuBa 94/47/EO Ha EBpo-
neiickus mapiaaMeHT U Ha CpBera oT 26 oktomBpu 1994 r. 3a
3aluMTaTra Ha KYIIYBAQ4YUTE IO OTHOIICHME Ha HAKOW aCl€KTH Ha O0ro-
BOpHUTE, CBBP3aHH CBHC 3aKyIyBaHETO Ha IIPaBOTO 3a TMOJ3BaHE Ha
HEIBI)KUMH HMMOTH Ha 0a3zara Ha (DMKCHpaH IIepHOX OT BpeMe IIpe3
romunara (1).

AKO KBM JTaJICH JAMCTAHIMOHEH JOTOBOP 3a JaJicHa (PHHAHCOBA yCIyra €
MPUIOKEH [PYr IUCTAaHIHOHEH OrOBOP OTHOCHO YCIYTH, IMPEmoc-
TaBsSHM OT JOCTaBYHMKAa WIIM OT TPETO JIMIe Ha 0a3aTra Ha CIOpa3syMEHHUE
MEX/y TPETOTO JIMLE M TOCTABYHMKA, TO3U JOIIBIHUTEIICH IUCTAHIIMOHCH
JIOTOBOp mmie ObAe aHymupaH O0e3 HEyCTOWKa, aKo IOTPEOHTEIST
YIPaXHH MPABOTO CH HA OTTErISIHE OT JOrOBOpa, KakTO € IPEIBUICHO
B wieH 6, maparpad 1.

(') OB L 280, 29.10.1994 ., ctp. 83.
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8.  Pasmopen0ure Ha HACTOSIUS YICH HE 3acAraT 3aKOHOBUTE U
MO3aKOHOBHUTE PA3MOPEAON Ha JbPIKABUTE-WICHKH, KOUTO DPEryJupar
AHYJUPAHETO WM TMPEKPATSIBAHETO WM HEMPWIOKHMOCTTA Ha JajeH
JUCTAHI[MOHCH JOTOBOP WIJIM MPAaBOTO Ha [aJeH motpeburen na
W3MBIHU JTOTOBOPHUTE CH 3aJIBJDKEHUS MPEIH BPEMETO, ONPENeNICHO B
JMCTAHIIMOHHUs J0TOBOp. ToBa ce mpriara HE3aBUCHMO OT YCIIOBHATA
32 U OT MPaBHATE MOCIEAUIM Ha MPEKPATIBAHETO HA JOTOBOPA.

Unen 7

Ilnamane 3a ycayrara, INpeJOCTABEHA IIpelHM OTTEIJVISIHETO OT
JA0roBopa

1. Koraro mnoTpeOUTENnsST ynpaKHH MPaBOTO CH 3a OTTErVISHE OT
JIOTOBOpa IO wWieH 6, maparpad 1, oT Hero MoXke Jia ce H3HUCKBa Ja
wiati 0Oe3 HeHy)XHa 3abaBa 3a yciyrara, peajHo IpeIoCTaBeHa OT
JIOCTaBYMKA B CBHOTBETCTBHE C J0roBopa. M3mbiaHeHmeTro Ha J1oroBopa
MOXe Ja 3allo4yHe caMo CJIe]] KaTo MOTPeOUTeNaT € Jail ofoOpeHHeTo
cu. [Inmarumara cyma HsMma:

— JIa TIpeBHIIABa CyMarTa, KOsATO € MPONOPIMOHANHA Ha o0eMa Ha Beue
MpefocTaBeHaTa yciayra B CpaBHEHHE C ITBJIHOTO IOKPHUTHE Ha
JI0roBODA,

— B HHUKaKbB ClIydail HsAMa Aa ObJe TakaBa, ye Ja MOXe J1a C€ THIKyBa
KaTo HEyCTOMKa.

2. I['bp)KaBI/ITC-‘-IJICHKI/I Morar ga nOpeaBuIAT, Y€ HE MOXE 1a C€
HU3HUCKBA OT l'IOTpe6I/ITeJ'I$[ Ja Iulalla KakBaToO M Ja € CyMa, KOrato ce
OTTEIJIA OT 3aCTPaxoOBaTEJICH AOIr0BODP.

3. JlocTaBYMKBT HE MOXE Ja W3HCKBA OT MOTPEOMTENs Na Iniamia
KakBaToO M Jla € cyMa Ha OocHoBaHME maparpad 1, ocBeH ako MOXxe Ja
JOKaXKe, e MOTPEOUTENAT € HA/UICKHO YBEJIOMEH 32 JbDKHMATa cyMa B
CHOTBETCTBUE C WwieH 3, maparpad | u maparpad 3, Oyksa a). B HHUKakbB
ciydail obade, TOM He MOXKE Ja M3MCKBA MOJOOHO IUIAIAHE, aKO TOW €
3aMOYHAN U3MBIHEHUETO Ha IOTOBOPA MPEH U3THYAHETO Ha MEpUoa 3a
OTTEIJISIHE OT JIOTOBOPA, MPEABUACH B wWieH 6, maparpad 1, O6e3 mpen-
BapUTEHOTO MCKAHE Ha TMOTPEOUTEI.

4.  be3 HeHyxHa 3a0aBa U B paMKHTE Ha He ToBede oT 30 KajleHIapHH
JTHHU JOCTaBYMKBT BPBIIA HA MOTPEOHUTENS CYMUTE, KOUTO € TOIyYMsI OT
HEro B CBOTBETCTBUME C JAWCTAaHLIMOHHUS IOTOBOP, OCBEH CyMaTa,
mocoyeHa B maparpad 1. To3um mepmoj 3amodBa na Tede OT JCHS, B
KOWTO TOCTaBUMKBT IMOJYYH YBEAOMIIEHHETO 3a OTTEIJIIHE OT JIOrOBOPA.

5. TlotpeOutensT Bpblla HA JOCTaBYMKA BCHYKH CYMH W/WIA
UMYIIECTBO, KOWTO € TOJy4YHJ OT JIOCTaBuYMKa Oe3 3abaBa U B
pamkuTe Ha He moBede OoT 30 kajmeHmapHHW THHU. T03W MEpHoj 3amovBa
Jla Teye OT JCHs, B KOWTO MOTPEOUTENSAT HM3MPATH YBEIOMJICHHUETO 3a
OTTETJISIHETO OT JOTrOBOPA.

Ynen 9

Kato ortumrar 3abpaHaTta Ha NpPaKTUKH 3a JOCTaBsSHE HA HEMOPBYAHH
CTOKH TI0 JoMOBeTe, ompereneHa B JupektuBa 2005/29/EO Ha EBpo-
nelckus mapiaaMeHT u Ha ChBera oT 11 mait 2005 r. OTHOCHO HENOSITHU
TBPrOBCKM IPAKTHKHA OT CTpaHa HA TBHPIOBIHM KbM IOTpeOHTENM Ha
Bbrpemiaus maszap (), m 0e3 jma ce 3acarar pasnopendure Ot
BBTPENTHOTO 3aKOHOJATEICTBOTO HAa JAbP)KABUTE-UIEHKM 3a MBJI4Ya-
JUBOTO TIOJHOBSABAHE Ha MPOJAXOM OT pa3CTOSHME, KOTaTo TAaKUBA
pasmopendu paspemiaBaT MBIYaIMBOTO IIOJHOBSBAaHE, Ibp)KaBUTE-
YJICHKH B3eMaT MEpPKH 3a OCBOOOXJaBaHe Ha TMOTPEOUTENs OT

(') OB L 149, 11.6.2005 r., ctp. 22.
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BCsAKaKBa HacCpeliHa IpecTanus, KaTo MBbIYaHUETO HE CbCTaBJIsIBa
Chriacuc.

Ynen 10
Hexenanu cno0meHus

1. 3a w®3M0M3BaHETO OT J[OCTABYMKA HA CJICAHHUTE UCTAHIMOHHU
TEXHHKU 33 KOMYHHKAIMs C€ W3MCKBA MPEIBAPUTEIHOTO ChIVIAcHEe Ha
MOTPeOUTEIS:

a) aBTOMATH3MPaHU CHUCTEMH 3a TIOBHKBaHe 0e3 YOBElIKa Hameca (aBTO-
MaTUYHHM MAIlMHU 32 MTOBHUKBAHE);

0) dakc mammHU.

2. JIpp)KaBUTe-WIEHKHM OCHUTYpsIBAT CpeICTBAaTa 3a IUCTAHIMOHHU
KOMYHHKAIIMY, Pa3If4Hd OT TEe3H, MOocodeHH B maparpad 1, xorato te
MTO3BOJISIBAT MHUBHYATHH CHOOIICHUS:

a) Ja HE 6T)ﬂaT pa3peuraBaHl, OCBCH aKO HC € IOJYYCHO ChIIACUCTO Ha
CBOTBCTHUTC HOTpC6l/lTCJ'II/I; HIIn

0) ma Morar na ObJaT H3MOJI3BAHH CaMO aKO MOTPEOUTEIAT HE ¢
W3pa3uil U3PUIHOTO CH BB3PaKCHUE.

3. Mepkure, nocoyeHu B naparpadu 1 u 2, He BOIAT 0 pa3xoau 3a
MOTpeOUTEIHTE.

Ynen 11
Cankuun

JbpxaBuTe-4IeHKH NPEABIKAAT TOAXOJSIIM CaHKIMM B CiIydail Ha
HECla3BaHe OT CTpaHa Ha JIOCTAaBUYMKA HAa HAIIMOHAIHUTE pasnopenow,
TPUETH B CHOTBETCTBHE C HACTOSIIATA JUPEKTHBA.

Te morar Ja IpeABUAAT KOHKPETHO 3a Ta3u LECJI, Y€ HOTpe6I/ITeJI}IT MOXE
Ja aHyJMupa OOTOBOpa IO BCIKO BpPEME, Oe3muaTHO U 0Oe3 HGYCTOfIKa.

Te3u caHkuuMu TpsAOBa Aa OBJAT EPEKTUBHHU, NPOMOPLUUOHAIHU U
BB3MHPALIH.

Ynen 12

HmvnepaTnBeH XapakTep Ha pa3snopeafuTre HAa HACTOSINIATA
JAMPEKTHBA

1. TloTpeOuTenute He Morar Ja ce OTKa3BaT OT NpaBaTa, JaJICHH UM
110 HacTosAlIaTa JUPEKTHUBA.

2. JIbpxkaBuTe-wIEHKHM IpelrpHeMaT HEOOXOIUMHTE MEpKH, 3a Ja
rapaHTHpaT, 4e IOTPeOHTEeTAT He u3ryOBa 3amuTaTa, IMpeJOCTaBeHa
My IO HacTOSIIaTa AMPEKTHBA, MOpagd M300pa Ha IPaBO Ha CTpaHa,
KOSITO HE € WICHKa, KaTo IPaBo, NPHIOKHUMO KbM JOTOBOpa, ako TO3U
JOroBOp HMa TACHA Bpb3Ka C TEPUTOPUATA HA €IHA WU IIOBEYE
JbPKaBU-YJICHKH.

Ynen 13
CobaedHa ¥ aIMUHHCTPATHBHA 3aLIUTA

1.  JIbpkaBUTe-wICHKM TapaHTHpaT HaIMYHe Ha MOAXOAINM U
e(eKTUBHU CpENCTBA, 33 Ja CE OCHTYpH CIIa3BAaHETO Ha HACTOsIIATa
JUPEKTUBA B MHTEPEC Ha MOTPeOHTENHTE.

2. CpencrBara, mocoueHn B maparpad 1, BKIOYBaT pasmopendu,
KOHWTO €JJMH WM TOBEYEe OT CIEJHHTE OPTaHU, KaKTO € OMpPEAEIeHO OT
HAI[OHAJHOTO IIPABO, MOTAT Jia MPEANPHEMAT ICHCTBUS B ChOTBETCTBHE
C HAIMOHAIHOTO MPAaBO IpPEI CHIAWIUINATA WIA Npe] KOMIICTCHTHHUTE
aJIMHHUCTPATUBHH OpPraHW, 3a Ja Ce OCUTYPH MPHJIAraHeTO Ha HAIlMo-
HAJHUTE Pa3mopendu Mo MpUIaraHe HA HACTOSIIATA JUPEKTHBA:
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a) Hy6J’lI/I‘{HI/I OpraHu WJ TEXHHUTC NMPEACTABUTCIIN;

0) opraHM3allii Ha IOTPEOHTENHTEe, WMAaIld 3aKOHEH HHTEpec Ja
3alUTaBaT NOTPEOUTEIIUTE;

B) mpo(deCHOHATHK OpraHU3al[ii, KOUTO MMAT JISTUHTUMEH WHTEpec Ja
JIeHCTBAT.

3. JIbpkaBHUTE-4YJICHKH B3eMaT HEOOXOJAUMHTE MEPKH 32 OCHTYpsIBAHE
Ha IpeKpaTsABaHETO OT CTpaHa Ha OIEpPaTOpUTEe M JIOCTABUHULIUTE Ha
CpelcTBa 3a OUCTAHLMOHHM KOMYHHUKAllMM Ha MPAKTHKUTE, KOWUTO ca
O OoOSBEeHW Karo HapymIaBalld HACTOsIIaTa JUPEKTHBA, HA
OCHOBaHHE CbICOHO pEIIeHHWEe, AaJMHHUCTPATUBHO pEIICHHE WU
pelleHre, W3MafeHo OT Haa30peH OpraH, 3a KOETO ca YBEIOMEHH,
KOTaTo Te3W OMNEepaTOpH MM JOCTABYHMIM Ca B CHCTOSHHUE Jia HAIlpaBsT
TOBA.

Ynen 14
HN3BLHCLAE0HA 3aIIHTA

1.  JIppxaBHTE-4ICHKH HACHPYABAT CH3JABAHETO MM Pa3pabOTBAHETO
Ha MOJXOANIM U eheKTUBHH U3BBHCHACOHHU MPOIEAYPH 32 OTUIAKBAHUS
W JKaIOM 3a ypeXJaHe Ha MOTPEOHTEICKH CIIOPOBE BBB BPB3KA C
JIACTAHIIMOHHO TPEJOCTaBsIHA (HUHAHCOBH YCIYTH.

2.  IppxaBUTe-wIEHKH, B YaCTHOCT, HAchpyaBaT OpraHuTe, OTro-
BapsIllld 32 W3BBHCHACOHOTO YpEXKIaHE Ha CIOPOBE, Ja CHTPYAHHYAT
MpU pEIIaBaHETO Ha TPAHCTPAHWYHH CIOPOBE BBHB BpB3Ka C
(uHAHCOBH YCIYTH, PEIOCTaBSIHN JUCTAHIMOHHO.

Ynen 15
TexecT Ha MOKa3BaHe

be3 ma ce 3acsrat pasnopendute Ha wieH 7, naparpad 3, IbpikaBUTeE-
YJIEHKW MOTAaT Ja MPEeIBUIAT YCIOBUETO, Ye TeKECTTa Ha JI0OKa3BaHE BHB
BpB3Ka CHC 3aJIBJDKCHUSATA HAa JOCTABYMKA 32 YBEIOMSBAHE Ha TOTpe-
OuTens W ChHITIACHETO HA MOTPEOWTENS 3a CKIOYBAHE Ha JOrOBOpa U
KOTaTo € TOAXOMSII0, HErOBOTO H3ITBIHEHHE, MOXKE Ja OCTaHe 3a
JOCTaBYHKA.

Bcesiko moroBopHO ycioBue, MPEIBIKIAINO, Y€ TEXKECTTa Ha JOKa3BaHe
Ha CMa3BaHETO OT CTPaHa Ha JIOCTaBYMKA HA BCUYKU 3aJb/DKCHUS WIU
Ha 9YacT OT TAX, KOHUTO ca My HAIOXKEHH CHOOpPa3HO HACTOSIIATA
JIUPEKTHBa, TPsAOBa 1a ce HOCH OT IOTPEOUTENs, € HeCIpaBeIHBO
ycimoBue mo cmucwkia Ha JupektuBa 93/13/EMO Ha CwBera oT 5
amprnt 1993 r. 3a HecnpaBeUTMBUTE YCIOBHS B JOTOBOPHUTE C IOTpeOH-
teaute (V).

Ynen 16

IIpexognu Mepku

I['bp)KaBI/ITe-‘IIIeHKI/I Morar aa HaJlIOKaT HallMOHAJIHU IIpaBHJIa, KOUTO Ca
B CbOTBCTCTBHUC C HACTOAIATa JUPCKTHBA, 34 JOCTABYULIUTE, HeﬁCTBaLHH
B JaJc€Ha ObpiKaBa, KOJATO BCC OIIC HE € BbBCJIA HACTOAIaTa JUPCKTHUBA
M YHATO 3aKOH HsSIMa 3abJDKCHUA, OTrOBapsAINu Ha TC3U, NPCABUACHU B
HacTosaTa JUPEKTHUBA.

Ynen 17

JdupextuBa 90/619/EO

B unen 15, naparpad 1 na Jupekrusa 90/619/EMO, nbpBa anuHes ce
3aMeHs ChC CIICHOTO:

,»l. Bcska gbpkaBa-uieHKa IPEropbuBa BCEKU JIbpXKaTedn Ha
3aCTpaxoBaTeHA TOJIMIA, KOWTO CKJIFOYBA WHIMBHIYAJCH JIOTOBOD

(') OB L 95, 21.4.1993 r., ctp. 29.
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3a 3aCTpaxoBKa I10 JKUBOT, Aa uMa nepuoj ot 30 KajgeHAapHH AHHU OT
MOMEHTa, KOTaTo € yBEIOMEH, Y€ JOTOBOPBT € CKIIIOUCH, B PAMKHTE
Ha KOWTO Ja aHynmpa jaorosopa.”

Ynen 18
JAupextuBa 97/7/EO

Hupextua 97/7/EO ce U3MEHs ¢ HACTOAIIOTO, KaKTO CIIE/BAa:
1. unen 3, maparpad 1, mbpBO THpE CE€ 3aMEHS ChC CIEAHOTO:

,— BBB BpB3Ka C BCsAKa ()MHAHCOBA yCIyra, 3a KOSTO CE Ipujara
HupektuBa 2002/65/EO Ha EBpomelickusi mapiaMeHT M Ha
CwBera ot 23 centemBpu 2002 T. OTHOCHO IUCTaHIIMOHHATA
TBPTrOBUSl Ha MOTPEOUTENCKH (MHAHCOBU YCIYTH W W3MEHSIIa
JupexktuBa 90/619/EMO Ha CovBeta m dupektuu 97/7/EO wu
98/27/EO (*),

(*) OB L 271, 9.10.2002 r., cTp. 16.%;

2. npunoxenue Il ce 3amuuaba.

Ynen 19
JupextuBa 98/27/EO

KbMm mpunoxenuero Ha JlupektuBa 98/27/EO ce nobaBsi cienHara
TOYKa:

,»11. JupektuBa 2002/65/EOQO nHa EBpomeidckus mnapjiaMeHT U Ha
CoBera ot 23 centemBpu 2002 r. OTHOCHO IMCTaHIIMOHHATA
TBHProBUS Ha MOTPEOUTENCKH (UHAHCOBU YCIYTH U U3MEHIIIA
Hupextua 90/619/EMIO na CwBera u upextuBu 97/7/EO u
98/27/EO (*).

(*) OB L 271, 9.10.2002 r., ctp. 16.°

Ynen 20
Iperaen

1. Cnen wu3MBIHEHHWETO Ha HacTosIIaTa mupekTnBa KomucusaTa
npoy4yBa (YHKIMOHMPAHETO Ha BBTPEIIHMSA [a3ap Ha (DHMHAHCOBH
YCIyTH TI0 OTHOLICHHE Ha THProBUSTA Ha Te3W yCiuyrH. Ts ciensa na
HaIpaBy aHAIU3 U J]a JeTallIM3upa TPYJHOCTUTE, C KOUTO CE COTBCKBAT
WITH MOTAT Ja ce COMBCKAT KAKTO MOTPEOUTEINNTE, TaKa U JOCTABUHUIIUTE,
B YAaCTHOCT TE€3M KOHWTO, MPOM3THYAT OT Pa3iM4MATa MEXIY HaIHo-
HAJIHUTE pa3nopeaOu BHB Bpb3ka ¢ HH(OpMAIMATA W TPABOTO HAa
OTTETJISIHE.

2. He no-xbcHo ot 9 ampuit 2006 r. Komucusara noknansa Ha EBpo-
nefickus mapnaMeHT U Ha ChbBeTa 10 MPOOJIEMHTE, CTOSIIN KaKTO MPE
norpeduTenuTe, Taka W Mpel JOCTABYHMIUTE, THPCEIIH Na 3aKyIsT U
npopanar (UHAHCOBHM YCIYTH, W IIPEACTaBs, KOTaTo € IIOJXOJAIIO,
NPEUIOKEHUST 32 HM3MEHEHHE M JONBIHCHHWE W/WIN JOIBIHUTETHO
XapMOHH3UpaHe Ha pasmopenbuTe 3a HWH(pOpPMAamusATa M IIPABOTO 3a
OTTEIJISIHE B 3aKOHOAATEICTBOTO Ha OOIIHOCTTAa OTHOCHO (hUHAHCOBHUTE
YCIYTH W/HIH TE3H, KOUTO ca OOXBaHATH OT WICH 3.

Ynen 21
BoBe:kaane

1. JIpp’aBUTe-4I€HKU BBBEXKIAT B CHJIa 3aKOHOBHTE, MOI3aKOHOBHTE
1 aIMHHHUCTPATHBHHUTE Pa3openor, He0OXOIUMH, 3a Jla ce ChoOpassT C
HacTosIllaTa AUPEKTHBA, HE MO-KbCHO OT 9 oxrtomBpu 2004 r. Te
He3abaBHO MH(popMupar Komucusra 3a Topa.
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Korato nbpkaBUTe-uIeHKM IpUEMaT Te€3M MEpPKH, B TAX CE ChAbPKA
[I030BABAHE HAa HACTOANIATa IUPEKTUBA WIM T€ C€ IPUIPYKaBaT OT
TakoBa II030BaBaHE INIPH O(UIMANHOTO WM IyOiuKyBaHe. PembT u
YCJIOBHATA HA I1030BABAHE CE ONPENEIAT OT IbP)KAaBUTE-YICHKU.

2. JIepxaBuTe-wIeHKH cChoOImaBaT Ha KomucusTa TEKCTOBETE Ha
OCHOBHMTE pa3nopendy OT HAMOHAIHOTO 3aKOHOJATENICTBO, MPHUETH
OT TIX B o0JacTTa, peryiaupaHa OT HAcTOSIIAaTa TUPEKTUBA, 3aeIHO C
Tabnuia, KOSTO TOKa3Ba Kak pasmopel0HTe Ha HAcTOsIIaTa JHPEKTHBA
KOPECIIOH/IUPAT CbC CBHOTBETCTBUSITA HA MPHETUTEC HAIMOHAIHU
pasnopenou.
Ynen 22
Bimszane B cuia

Hacrosimata aupekTrBa BiM3a B CHJIa B JICHS Ha MyOJHMKYBaHETO M B
Oduyuanen secmuux na Eeponetickume odwHocmu.

Ynen 23
Anpecatu

Az[pecaTI/I Ha HacTosIaTa JUPCKTHUBA Ca AbPIKABUTC-YJICHKH.



